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Giantex Set of 4 Patio Chairs Instruction Manual
Model: GX11384DK-4-PN

INTRODUCTION

This manual provides essential information for the assembly, operation, maintenance, and troubleshooting
of your new Giantex Set of 4 Patio Chairs. These chairs are designed to enhance your outdoor relaxation
spaces with their comfortable and durable construction. Please read these instructions carefully before
assembly and use to ensure proper function and longevity of your product.

The chairs feature breathable fabric on the seats and backrests, a sturdy steel frame with rust-resistant
coating, and anti-slip footpads. Their ergonomic design with curved armrests and backrests provides
comfort, and their stackable nature allows for convenient storage.
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Image: The Giantex Set of 4 Patio Chairs in an outdoor dining arrangement.

SETUP AND ASSEMBLY

Your Giantex patio chairs require assembly. While the design is straightforward, careful attention to detail
during assembly will ensure stability and proper function. It is recommended to have a second person
assist with assembly.

Required Tools (Not Included):

Phillips head screwdriver (for some fasteners, if applicable)

Ratchet with Allen key attachment (recommended for easier tightening)

Assembly Steps:

1. Unpack Components: Carefully remove all parts from the packaging. Verify that all components
listed in the parts list are present.

2. Assemble the Frame: Attach the chair legs to the main frame. Pay close attention to the orientation
of the cross beams; the longer side should typically face upwards. Do not fully tighten screws at this
stage.

3. Attach the Seat and Backrest Fabric: Secure the fabric seat and backrest to the assembled frame.



Ensure that any small holes or specific markings on the fabric, particularly near the top of the
backrest, face inward towards each other for correct alignment.

4. Final Tightening: Once all components are loosely assembled, place the chair on a flat surface.
Gradually tighten all screws, ensuring the chair remains stable and does not wobble. Avoid over-
tightening to prevent stripping screws or damaging the frame.

Image: Detail of the chair's steel frame, illustrating its robust construction.

OPERATING INSTRUCTIONS

These patio chairs are designed for comfortable outdoor seating and are suitable for various environments
such as patios, gardens, balconies, and poolside areas.

Usage:

Ensure the chair is placed on a stable, level surface before use.

The ergonomic design with curved backrests and armrests provides support for extended periods of
relaxation.

Each chair has a maximum weight capacity of 330 lbs. Do not exceed this limit.

Stackable Feature:



For convenient storage and to save space, these chairs are designed to be stackable. When not in use,
carefully lift and place one chair onto another, aligning the legs and armrests to create a stable stack.

Image: The chairs stacked for compact storage, highlighting their space-saving design.

CARE AND MAINTENANCE

Proper care will extend the life and appearance of your patio chairs.

Cleaning:

The fabric seat and backrest are breathable and quick-drying. For general cleaning, simply wipe with
a damp cloth.

For more stubborn dirt, use a mild soap solution and a soft brush, then rinse thoroughly with water.
Allow to air dry completely.

The steel frame is coated with rust-resistant plastic. Clean the frame with a damp cloth and mild
detergent. Avoid abrasive cleaners that could damage the coating.

Storage:

While the chairs are all-weather resistant, storing them indoors or covering them during harsh
weather conditions (heavy rain, snow, extreme temperatures) will help preserve their condition.



Utilize the stackable design for efficient storage.

Image: Detail of the chair's high-grade, breathable, and quick-drying fabric.

TROUBLESHOOTING

If you encounter any issues during assembly or use, please refer to the following common solutions:

Problem Possible Cause Solution

Chair is
wobbly after
assembly.

Screws are not
evenly tightened, or
frame components
are misaligned.

Loosen all screws slightly. Place the chair on a flat surface and
apply even pressure to all corners. Then, gradually tighten all
screws in a criss-cross pattern until secure.

Difficulty
aligning
screw holes
during
assembly.

Components are
not correctly
oriented or screws
were tightened too
early.

Ensure all parts are oriented as shown in the diagrams. Keep all
screws loose until all components are in place. For cross beams,
ensure the longer side is on top. For the seat, ensure small holes
near the backrest face inward.



Missing or
damaged
parts.

Packaging error or
transit damage.

Contact Giantex customer support with your purchase details and
a description of the missing/damaged parts.

Problem Possible Cause Solution

PRODUCT SPECIFICATIONS

Below are the detailed specifications for the Giantex Set of 4 Patio Chairs:

Feature Detail

Brand Giantex

Model Name GX11384DK-4-PN

Color Black

Material Fabric + Steel (Powder Coated)

Chair Dimensions (L x W x H) 29" x 21.5" x 35.5"

Seat Height 16.5"

Net Weight of Each Chair 9 lbs

Weight Capacity of Each Chair 330 lbs

Indoor/Outdoor Usage Outdoor

Assembly Required Yes

Included Components 4 x Chairs, 1 x Instruction Manual



Image: Product dimension diagram for the patio chair.

WARRANTY INFORMATION

Specific warranty details for this product are not provided in the available information. For warranty
inquiries, please refer to your purchase documentation or contact the retailer/manufacturer directly.
Generally, products are covered against manufacturing defects for a limited period from the date of
purchase.

CUSTOMER SUPPORT

If you have any questions, require assistance with assembly, or need to report missing/damaged parts,
please contact Giantex customer support through the retailer's platform where you purchased the product.
Please have your model number (GX11384DK-4-PN) and purchase details ready when contacting support.
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