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HERA Black Cushion Foundation User Manual
Model: Black Cushion 15g+15g(Refill) #25N1 Amber

Introduction Setup Application Maintenance Troubleshooting Specifications Support

1. INTRODUCTION

This manual provides comprehensive instructions for the HERA Black Cushion Foundation, including its setup,
application, maintenance, and troubleshooting. The HERA Black Cushion is designed to provide a seamless, full-
coverage, matte finish that blends imperceptibly into the skin for a lasting makeup look.
This product includes one 15g cushion compact and one 15g refill.
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Image 1.1: Evolution of HERA Black Cushion packaging design. The image displays two compacts side-by-side: an older version in dark
blue with "HERA" text, and a newer, sleek all-black version with a stylized 'H' logo.

2. SETUP AND REFILL INSTALLATION

The HERA Black Cushion comes with a main compact and a refill. Follow these steps to install a new refill or replace an
empty one.

1. Opening the Compact: Open the compact lid. If there is an existing refill, gently press the bottom of the compact to
release it.

2. Inserting the Refill: Align the new refill with the compact base. Press down firmly until you hear a click, indicating it is
securely in place.

3. Preparing for First Use: Remove the protective film from the mirror and the cushion. The product is now ready for
use.

3. APPLICATION INSTRUCTIONS



Achieve a flawless, matte finish by following these application guidelines.

1. Prepare Your Skin: Ensure your skin is clean and moisturized before application.

2. Load the Puff: Gently press the included puff onto the cushion to pick up an appropriate amount of foundation.

3. Apply to Face: Lightly pat the puff onto your face, starting from the center and blending outwards. For areas requiring
more coverage, apply an additional thin layer by gently patting.

4. Blend Seamlessly: Continue patting and blending until the foundation is evenly distributed and seamlessly integrated
with your skin.

Image 3.1: Visual comparison of skin before and after applying HERA Black Cushion. The 'Before' side shows skin with minor



imperfections, while the 'After' side shows a smooth, even-toned complexion.

The Layerless Matte Cover formula ensures full coverage without caking, providing a natural look that lasts over 24 hours.

Image 3.2: HERA Black Cushion compact emphasizing its 24-hour wear. The image features the product alongside text indicating its long-
lasting properties and high-end finish.

4. MAINTENANCE AND CARE



Proper care extends the life of your HERA Black Cushion and ensures hygienic application.

Cleaning the Puff: Regularly wash the puff with a mild cleanser and lukewarm water. Squeeze out excess water and
allow it to air dry completely in a well-ventilated area before placing it back in the compact.

Storing the Compact: Close the compact lid tightly after each use to prevent the cushion from drying out. Store in a
cool, dry place away from direct sunlight and extreme temperatures.

Hygiene: Avoid sharing your cushion foundation with others to maintain hygiene.

5. TROUBLESHOOTING

Here are solutions to common issues you might encounter.

Issue Possible Cause Solution

Foundation appears
patchy or uneven.

Insufficient blending; skin not properly
prepped; puff needs cleaning.

Ensure skin is moisturized. Pat and blend
thoroughly. Clean the puff regularly.

Cushion feels dry or
product is not
dispensing.

Compact lid not closed tightly;
cushion is running low.

Always close the lid securely. If the cushion is
nearly empty, consider replacing with a refill.

Foundation does not last
all day.

Improper application; oily skin without
primer.

Ensure thin, even layers are applied. For oily skin,
use a suitable primer before application.

6. PRODUCT SPECIFICATIONS

Detailed information about the HERA Black Cushion Foundation.

Product Name: HERA Black Cushion

Model: 15g+15g(Refill) #25N1 Amber

Item Form: Cream

Container Type: Case

Coverage: Full

Finish Type: Matte

Skin Type Recommendation: Combination

Skin Tone Recommendation: Medium Deep

Product Benefits: Flawless, covering, long-lasting (24 hours)

SPF/PA: SPF 34 / PA++

Net Weight: 0.02 Pounds (approx. 1.05 Ounce total product volume)

Package Dimensions: 3.15 x 3.15 x 2.56 inches

ASIN: B0CW2YFWYL



Image 6.1: HERA Black Cushion product details, including SPF 34 / PA++ rating, 15g x 2 quantity, and a range of skin tone swatches with
25N1 Amber highlighted.



Image 6.2: Detailed view of HERA Black Cushion shade swatches, showing various tones and specifically indicating the 25N1 Amber
shade.

7. WARRANTY AND SUPPORT

For warranty information or product support, please refer to the official HERA website or contact the retailer where the
product was purchased. Specific warranty details are not provided in this manual.
You can visit the official HERA store for more information: HERA Store on Amazon

© 2026 HERA. All rights reserved. This manual is for informational purposes only.

https://www.amazon.com/stores/HERA/page/BEC18F8B-8E92-4BC4-AF55-7D382A13740C?lp_asin=B0CW2YFWYL&ref_=ast_bln
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