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1. INTRODUCTION

Thank you for choosing the WINNY POOL CLEANER Hook. This accessory is designed to assist in the safe and
convenient retrieval of your cordless robotic pool cleaner from the pool. It is compatible with various models, including
HJ1103, HJ1102P, and A1, as well as other robotic pool cleaners featuring a suitable handle for hooking. Please read this
manual carefully before use to ensure proper installation and operation.

2. PACKAGE CONTENTS

Verify that all items are present in your package:

1 x WINNY POOL CLEANER Hook (Black)

3. SPECIFICATIONS

Product Name WINNY POOL CLEANER Hook

Model Number Pool Hook

Dimensions (L x W x H) 3 x 1 x 4 inches (7.6 x 2.5 x 10.2 cm)

Item Weight 2.18 ounces (61.8 grams)

Color Black

Material Durable Plastic

Manufacturer WINNY POOL CLEANER

https://manuals.plus/
https://manuals.plus/category/winny-pool-cleaner


4. SETUP & INSTALLATION

The WINNY POOL CLEANER Hook is designed for easy attachment to a standard telescoping pool pole (not included).

1. Prepare your pool pole: Ensure your telescoping pool pole is clean and free of debris.

2. Attach the hook: Slide the WINNY POOL CLEANER Hook onto the end of your telescoping pool pole. The hook is
designed to fit snugly.

3. Secure the attachment: If your pole has a locking mechanism (e.g., spring clips or butterfly clips), ensure the hook
is securely fastened to prevent it from detaching during use.

Image 1: The WINNY POOL CLEANER Hook securely attached to a standard telescoping pool pole, ready for use.

5. OPERATION

Follow these steps to safely retrieve your robotic pool cleaner:

1. Position the hook: Extend your telescoping pole to the appropriate length. Carefully lower the hook end into the
pool, guiding it towards your robotic pool cleaner.

2. Engage the cleaner's handle: Maneuver the hook to catch the handle or a suitable lifting point on your robotic pool
cleaner. Ensure the hook is firmly engaged to prevent accidental drops.

3. Lift the cleaner: Slowly and steadily lift the pole, bringing the robotic cleaner out of the water. Avoid sudden jerks or
excessive force.

4. Place the cleaner: Once the cleaner is out of the water, gently guide it to a safe location for emptying or storage.

Image 2: The WINNY POOL CLEANER Hook in action, carefully lifting a robotic pool cleaner from the pool.

6. MAINTENANCE

Proper care will extend the life of your WINNY POOL CLEANER Hook:

Rinse after use: After each use, rinse the hook with fresh water to remove chlorine, salt, or other pool chemicals.

Inspect regularly: Periodically inspect the hook for any signs of wear, cracks, or damage. The plastic material may
become brittle over time, especially with prolonged exposure to sunlight and pool chemicals.

Storage: Store the hook in a cool, dry place away from direct sunlight when not in use. This helps to prevent
material degradation.

Replacement: If the hook shows significant signs of wear or damage, replace it to ensure safe and effective
operation.

7. TROUBLESHOOTING

If you encounter issues with your WINNY POOL CLEANER Hook, refer to the following common solutions:

Problem: The hook does not attach securely to the telescoping pole.
Solution: Ensure the pole's diameter is compatible with the hook's attachment point. Some poles may require a
different type of accessory attachment. Verify any locking mechanisms on your pole are engaged.

Problem: Difficulty engaging the robotic cleaner's handle or lifting the cleaner.
Solution: Ensure the hook is fully engaged with the cleaner's handle before attempting to lift. If the cleaner is



heavy, lift slowly and steadily to avoid dislodging it. Check for any obstructions.

Problem: The hook appears brittle or has cracks.
Solution: This indicates material degradation, likely due to prolonged exposure to UV light and pool chemicals.
Replace the hook immediately to prevent breakage during use.

8. WARRANTY & SUPPORT

Limited Warranty

WINNY POOL CLEANER warrants this product against defects in materials and workmanship under normal use for a
period of one (1) year from the date of original purchase. This warranty does not cover damage resulting from misuse,
abuse, neglect, accident, alteration, or improper installation. Normal wear and tear, including material degradation due to
environmental factors, is not covered under this warranty.

Customer Support

For technical assistance, warranty claims, or general inquiries, please contact WINNY POOL CLEANER customer
support. Please have your product model number and purchase information ready when contacting support.

Website: WINNY POOL CLEANER Store on Amazon

Email: support@winnypoolcleaner.com

Phone: 1-800-XXX-XXXX

© 2026 WINNY POOL CLEANER. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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