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GIGABYTE G6 (2024) Gaming Laptop User Manual

Model: G6 KF-H3US865KH

1. INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your new GIGABYTE G6
(2024) Gaming Laptop. The GIGABYTE G6 sets a new standard with its integration of Al and high-performance hardware,
featuring a 13th Gen Intel Core processor and Al-accelerated NVIDIA GeForce RTX 40 Series Laptop GPUs. This design ensures
unparalleled gaming performance, efficiency, and durability.

« NVIDIA GeForce RTX 40 Series: Equipped with NVIDIA GeForce RTX 4060 Laptop GPU 8GB GDDR6.
« Intel 13th Gen Ready: Features a 13th Gen Intel Core i7-13620H Processor with up to 4.9 GHz.

« DDR5 Ready: Includes 32GB (16GB*2) DDR5 4800 RAM and 2TB Gen4 M.2 SSD storage.

« Cutting-Edge Display: Boasts a 16.0" 16:10 WUXGA 1920x1200 display with a 165Hz refresh rate.

« Next Gen Interface: Runs on Windows 11 Home AD, with Intel Wi-Fi 6E and Bluetooth V5.2 connectivity.
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Figure 1.1: Front view of the GIGABYTE G6 (2024) Gaming Laptop, showcasing its display and keyboard.
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Figure 1.2: The GIGABYTE G6 (2024) laptop, highlighting its Al readiness and key components like Windows 11, NVIDIA GeForce RTX,
and Intel Core i7.




2. SETUP

Follow these steps to set up your GIGABYTE G6 Gaming Laptop for the first time.
1. Unboxing: Carefully remove the laptop and all accessories from the packaging. Ensure all components listed in the 'What's
in the Box' section are present, including the battery pack and charger.

2. Initial Charge: Before first use, connect the charger to the laptop's DC-in port and a power outlet. Allow the battery to
charge fully.

3. Power On: Open the laptop lid and press the power button. The system will guide you through the initial Windows 11 setup
process.

4. Connect Peripherals: Connect your mouse, external keyboard, monitor, or other peripherals to the available ports. Refer to
the port diagram below for port identification.

5. Network Connection: During Windows setup, connect to a Wi-Fi network or use an Ethernet cable for internet access to
complete updates and initial configurations.

2-in-1 Audio Jack
(Headphone/ Microphone)

MicroSD Card Reader Microphone Jack

Type-C support USB3.2 Gen2 Type-A support USB2.0

RJ-45 Type-A support USB3.2 Gen1

HDMI 2.1 Mini DP 1.4

Type-C support USB3.2 Gen2 DCin



Figure 2.1: Detailed diagram of the GIGABYTE G6 laptop's ports, including USB, HDMI, Mini DP, RJ-45, microSD Card Reader, and audio
jacks.

Port Overview:

o Left Side: MicroSD Card Reader, Type-C support USB3.2 Gen2, RJ-45 (Ethernet).

« Right Side: 2-in-1 Audio Jack (Headphone/Microphone), Microphone Jack, Type-A support USB2.0, Type-A support
USB3.2 Gen1.

o Rear Side: Type-C support USB3.2 Gen2, HDMI 2.1, Mini DP 1.4, DC in (Power).

3. OPERATING

The GIGABYTE G6 is designed for high-performance computing and gaming. Here's how to get the most out of your laptop.

3.1 General Usage

Your laptop comes pre-installed with Windows 11 Home, offering a user-friendly interface for daily tasks, productivity, and
entertainment. The 16.0" WUXGA (1920x1200) display with a 165Hz refresh rate provides a crisp and fluid visual experience for
all applications.

GIGABYTE

Figure 3.1: Top-down view of the GIGABYTE G6 keyboard, featuring illuminated keys and a large trackpad.

3.2 Gaming Performance

Equipped with an NVIDIA GeForce RTX 4060 Laptop GPU and a 13th Gen Intel Core i7-13620H processor, the G6 delivers
exceptional gaming performance. It is capable of running demanding titles at high frame rates and settings, particularly at 1080p
resolution. Users have reported excellent performance in games like Overwatch, The Finals, Doom The Dark Ages, Indiana Jones
and the Great Circle, and Forza Horizon 5.
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GPUs and accelerate gaming, creating, productivity,
and development. Thanks to specialized built-in Al
processors, you get world-leading Al technology and
performance powering everything you do—plus,
your data always stays secure on your Windows PC.
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Figure 3.2: Visual representation of the NVIDIA GeForce RTX 4060 Laptop GPU, emphasizing its Al capabilities and performance for
gaming and creative tasks.

3.3 Al Enhancements and Windows Features

The GIGABYTE G6 leverages Al enhancements in Windows 11, including the Copilot function. Copilot can assist with various
tasks, providing quick answers, finding solutions, and creating new content. Access Copilot by pressing the Windows key + C or
clicking the Copilot icon on the taskbar.

Do the Extranrdinarg with Al
enhancements in Windows

New Copilot in Windows supercharges your efficiency, innovation,
and competitive edge. Rethink your workplace with Al in Windows,

Copilot Function

GIGABYTE introduces the latest Al-powered laptops that can instantly
have Copilot in Windows at your service, so you can get answers fast,
find fresh solutions, and create in new ways. To get started, press
Windows key + C, or use the Copilot in Windows icon located on the
right end of the taskbar.




Figure 3.3: The Windows Copilot interface, demonstrating its Al-powered assistance features.

Your laptop also supports Xbox Game Pass Ultimate, allowing you to discover and play a vast library of games. This service
provides access to over 100 high-quality games on PC, console, phone, or tablet for a monthly subscription fee.

XBUX GAME PASS ULTIMATE

RISCIVER YOUR NEXT
FAVORITE GAME

Play over 100 high-quality games with
friends on your PC, console, phone or tablet
for one low monthly price.* With games
added all the time, there's always
something new to play.
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Figure 3.4: Promotional image for Xbox Game Pass Ultimate, showcasing a selection of games available through the service.

4. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your GIGABYTE G6 laptop.

4.1 Cooling and Fan Management

Gaming laptops, including the G6, can generate significant heat and fan noise under heavy load. This is normal for high-
performance components. To mitigate heat and noise:

o Ensure proper airflow around the laptop. Do not block the vents located on the sides and bottom.
o Consider using a laptop cooling pad, especially during extended gaming sessions, to improve thermal performance.

o Avoid operating the laptop on soft surfaces like beds or carpets, which can obstruct airflow.

Figure 4.1: Bottom view of the GIGABYTE G6 laptop, illustrating the design of its cooling vents.

4.2 Cleaning
Regular cleaning helps maintain the laptop's appearance and prevents dust buildup in cooling systems.

o Use a soft, lint-free microfiber cloth, possibly dampened with a screen cleaner or lens cleaner, to clean the screen and



chassis.
o Avoid harsh chemicals or abrasive materials.

o Use compressed air to clear dust from keyboard crevices and cooling vents periodically.

4.3 Software Updates

Keep your operating system, drivers (especially graphics drivers), and firmware updated to ensure stability, security, and optimal
performance. Windows Update will handle most OS updates, while GIGABYTE's official support website provides the latest
drivers.

4.4 Upgrades

The GIGABYTE G6 allows for user upgrades of RAM and storage. This model comes with 32GB DDR5 RAM and a 2TB Gen4 M.2
SSD. If you plan to upgrade, ensure you use compatible components and follow proper anti-static procedures. Consult
GIGABYTE's official resources or a qualified technician for guidance on hardware upgrades.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your GIGABYTE G6 laptop.

5.1 System Instability (Blue Screens, Lags, Random Restarts)
If your laptop experiences frequent blue screens, lags, or random restarts, consider the following:

« Driver Updates: Ensure all drivers, especially graphics and chipset drivers, are up to date. Outdated or corrupted drivers
are a common cause of instability.

« Temperature Monitoring: High temperatures can lead to throttling and instability. Use monitoring software to check CPU
and GPU temperatures. If consistently high, refer to the Maintenance section on cooling.

« Software Conflicts: Identify recently installed software that might be causing conflicts. Try uninstalling suspicious
applications.

« Windows Diagnostics: Use Windows built-in diagnostic tools (e.g., Memory Diagnostic Tool, System File Checker) to
check for hardware or system file issues.

« Power Settings: Ensure your power plan is set appropriately for performance, especially when gaming, and that the laptop
is connected to power.

5.2 Internet Connectivity Issues
If your Wi-Fi or Ethernet connection is inconsistent:

« Restart Router/Modem: Power cycle your network equipment.
o Network Adapter Drivers: Update your Wi-Fi and Ethernet adapter drivers from the GIGABYTE support website.
+ Windows Network Troubleshooter: Use the built-in Windows network troubleshooter.

« Check Physical Connections: Ensure Ethernet cables are securely plugged in.

5.3 Laptop Not Powering On
If the laptop does not turn on or requires multiple button presses:

« Check Power Adapter: Ensure the power adapter is securely connected to both the laptop and a working power outlet.
« Battery Charge: Confirm the battery has sufficient charge.

« Hard Reset: Disconnect the power adapter, hold the power button for 15-30 seconds, then reconnect and try powering on
again.

If these steps do not resolve your issue, please contact GIGABYTE customer support.



6. SPECIFICATIONS

Detailed technical specifications for the GIGABYTE G6 KF-H3US865KH Gaming Laptop.

Feature

Brand

Model Name

Screen Size

Screen Resolution

Max Screen Resolution

Processor

RAM

Memory Speed

Hard Drive

Graphics Coprocessor

Graphics Card Ram Size

Operating System

Wireless Type

Number of USB 2.0 Ports

Number of USB 3.0 Ports

Item Weight

Product Dimensions

Color

Batteries

Specification

GIGABYTE

G6 KF-H3US865KH

16 Inches

1920 x 1200 pixels (WUXGA)

1920x1200 Pixels

Intel Core i7-13620H (2.4 GHz, up to 4.9 GHz)

32 GB DDR5

4800 MHz

2 TB SSD (Gen4 M.2)

NVIDIA GeForce RTX 4060

8 GB GDDR6

Windows 11 Home AD

802.11ax (Wi-Fi 6E), Bluetooth V5.2

8.43 pounds

14.15x 10.38 x 1.02 inches

Black

1 Lithium Polymer battery (included)



The Intel® Core™ Processor

The G6 gaming laptop is equipped with the Intel® Core™ i7 / i5 processor. Users can stream, record
gameplay, and run multiple applications without compromise. The G6 offers fast multimedia processing and
the smoothest gaming experience.
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Figure 6.1: Overview of the Intel Core processor, detailing its core count, thread count, and maximum turbo frequency.

7. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official GIGABYTE website or contact GIGABYTE customer
service. Keep your purchase receipt and product serial number readily available when seeking support.
GIGABYTE Support Resources:

« Visit the official GIGABYTE website for driver downloads, FAQs, and support contact information.

o Check for product registration to activate your warranty and receive important updates.

© 2024 GIGABYTE. All rights reserved.
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