
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Samsung /

›  Samsung BN59-01391A Smart TV Remote Control User Manual

Samsung BN59-01391A

Samsung BN59-01391A Smart TV Remote Control User
Manual

Model: BN59-01391A

1. INTRODUCTION

This user manual provides comprehensive instructions for the operation and maintenance of your Samsung BN59-
01391A Smart TV Remote Control. This remote is designed to enhance your television viewing experience with
features such as voice search, direct access to streaming applications, and an eco-friendly solar charging system.
Please read this manual thoroughly before using the remote control to ensure proper functionality and longevity.

2. SAFETY INFORMATION

Do not expose the remote control to direct sunlight for extended periods, except for charging purposes.

Avoid dropping the remote control or subjecting it to strong impacts.

Keep the remote control away from water and other liquids.

Do not attempt to disassemble or modify the remote control. This may void any warranty and cause damage.

Clean the remote control with a soft, dry cloth. Do not use abrasive cleaners or solvents.

3. PRODUCT OVERVIEW

The Samsung BN59-01391A remote control features a minimalist design with essential buttons for intuitive
navigation and control of your Samsung Smart TV.
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Image 3.1: Front and back view of the white Samsung BN59-01391A remote control. The front features a power button,
microphone button for voice search, a 123/numeric pad button, a multi-directional navigation pad with a central select
button, return, home, play/pause buttons, volume and channel rockers, and dedicated buttons for Netflix, Samsung TV

Plus, Disney+, and Prime Video. The back of the remote shows the solar panel for charging.

Key Features:

Voice Search: Activate the microphone for voice commands.

Solar Charging: Integrated solar panel for eco-friendly power.

Dedicated App Buttons: Quick access to popular streaming services like Netflix, Samsung TV Plus,
Disney+, and Prime Video.

Universal Compatibility: Designed for Samsung TVs from 2021, 2022, and 2023.



4. SETUP

4.1 Initial Charging

Before first use, ensure the remote control is sufficiently charged. Place the remote control with its solar panel
facing a light source (natural sunlight or indoor lighting) for at least 30 minutes. Alternatively, you can charge it via
the USB-C port (cable not included) if available on your specific model.

4.2 Pairing with Your TV

The remote control typically pairs automatically with compatible Samsung Smart TVs. If pairing does not occur
automatically, follow these steps:

1. Point the remote control at your Samsung TV.

2. Press and hold the Return button ( ) and the Play/Pause button ( ) simultaneously for 3 seconds.

3. A pairing message should appear on your TV screen, indicating successful connection.

If the remote still does not pair, ensure your TV's Bluetooth is enabled and try again. Refer to your TV's user
manual for specific Bluetooth settings.

5. OPERATING INSTRUCTIONS

5.1 Basic Navigation

Use the Directional Pad (up, down, left, right) to navigate menus and select items.

Press the Center Select Button to confirm a selection.

Press the Return button to go back to the previous screen.

Press the Home button to access the Smart Hub.

5.2 Voice Search

To use voice search:

1. Press and hold the Microphone button ( ).

2. Speak your command clearly into the remote control.

3. Release the button when you are finished speaking.

5.3 Streaming Apps

Press the dedicated buttons for Netflix, Samsung TV Plus, Disney+, or Prime Video to launch these applications
directly.

5.4 Volume and Channel Control

Press the Volume rocker up or down to adjust the sound level.

Press the Channel rocker up or down to change channels.

6. CHARGING

The Samsung BN59-01391A remote control features a built-in solar panel on its back. To charge the remote:

Place the remote control with the solar panel facing upwards in an area with sufficient light.



Both natural sunlight and indoor artificial light can charge the remote.

Regular exposure to light will help maintain the remote's charge, eliminating the need for disposable
batteries.

7. TROUBLESHOOTING

Problem Possible Solution

Remote not
responding

Ensure the remote is charged. Point it directly at the TV. Re-pair the remote with the
TV (see Section 4.2).

Voice search not
working

Ensure the microphone button is pressed and held while speaking. Check TV's
internet connection and voice assistant settings.

App buttons not
launching apps

Ensure the TV is connected to the internet. Check if the apps are installed and
updated on your TV.

Remote loses
connection frequently

Ensure no obstructions between the remote and the TV. Check for interference from
other wireless devices. Re-pair the remote.

8. SPECIFICATIONS

Model Number: BN59-01391A

Compatible Devices: Samsung Televisions (2021, 2022, 2023 models)

Special Feature: Solar charged, Voice Search

Color: White

Max Number of Supported Devices: 1

Item Weight: 2.08 ounces

Package Dimensions: 7.05 x 3.03 x 0.71 inches

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your original
purchase or contact the retailer/manufacturer directly. Specific warranty terms may vary based on region and point
of purchase.
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