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INTRODUCTION

This manual provides detailed instructions for the safe and efficient use of your BISSELL SpinWave + Vac Pet Cordless
Vacuum and Mop. This versatile 3-in-1 hard floor cleaner is designed to vacuum dry debris, mop hard floors, or perform
both actions simultaneously, making it ideal for homes with pets.
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The BISSELL SpinWave + Vac Pet Cordless Vacuum and Mop, Model 3885N.

PACKAGE CONTENTS

Verify that all items are present in the package before assembly.

BISSELL SpinWave + Vac Pet main unit (handle and body)

Charging Dock

SpinWave + Vac Filter

1 set of reusable mop pads

236 ml Natural Multi-Surface Pet Floor Cleaning Solution

Power Adapter

User Manual (this document)



Illustration of the BISSELL SpinWave + Vac Pet package contents, including the main unit, cleaning pads, and solution bottle.

SETUP

1. Assembly

1. Insert the handle into the main body of the unit until it clicks securely into place.

2. Attach the reusable mop pads to the rotating discs on the bottom of the unit. Ensure they are firmly attached via the
velcro.

2. Charging the Battery

Before first use, fully charge the device. Place the unit on the charging dock and connect the power adapter. A full charge
typically takes 3-4 hours. The battery provides up to 70 minutes of runtime in mop-only mode.

3. Filling the Solution Tank

1. Remove the clean water tank from the unit.

2. Fill the tank with water up to the indicated fill line.

3. Add the BISSELL Natural Multi-Surface Pet Floor Cleaning Solution up to the solution fill line.

4. Securely close the tank and reattach it to the unit.



Pouring BISSELL Natural Multi-Surface Pet Floor Cleaning Solution into the clean water tank.

OPERATING INSTRUCTIONS

Cleaning Modes

The BISSELL SpinWave + Vac Pet offers three cleaning modes:

Dry Vacuuming: For collecting dry debris, pet hair, and crumbs.

Wet Mopping: For cleaning hard floors with the rotating pads and cleaning solution.

Vacuum and Mop: Combines both functions for a comprehensive clean.

General Usage

1. Select the desired cleaning mode using the controls on the handle.

2. Press the power button to start the unit.

3. For wet mopping, press the spray trigger to dispense cleaning solution onto the floor.



4. Guide the unit across your hard floors. The rotating pads will gently scrub away sticky messes and muddy paw
prints.

5. The flat design and swivel steering allow for easy cleaning under low furniture and along edges.

The SpinWave + Vac Pet effectively vacuums dry debris while mopping, preventing dust accumulation.



The cordless design and swivel head provide freedom of movement and access to tight spaces.



The electric rotating cleaning pads ensure thorough scrubbing of hard floors.



Edge-to-edge cleaning capability for hard-to-reach areas.



One device, three cleaning modes: vacuum, mop, or both simultaneously.

Suitable for all sealed hard floors, including wood, laminate, and tile.



Powerful cyclonic suction easily picks up pet hair, crumbs, and dry debris.

MAINTENANCE

1. Emptying the Dirt Tank

After each use, remove the dry dirt tank and empty its contents into a waste bin. This prevents buildup and maintains
suction performance.

2. Cleaning Mop Pads

The reusable mop pads can be removed and machine-washed after each use. Allow them to air dry completely before
reattaching.

3. Cleaning the Filter

The SpinWave + Vac filter is washable. Remove the filter, rinse it under running water, and allow it to air dry completely
before reinstalling. Regular filter cleaning ensures optimal vacuum performance.



Effortless maintenance: emptying the dirt tank and washing the reusable mop pads.

TROUBLESHOOTING

Problem Possible Cause Solution

Unit does not dispense
water/solution.

Solution tank is empty or
not properly seated.

Spray nozzle is clogged.

Internal pump issue.

Ensure the solution tank is filled and securely attached.

Check for any blockages in the spray nozzle and clear if
necessary.

If the issue persists after checking the above, contact
customer support.



Poor vacuum suction.

Dirt tank is full.

Filter is clogged.

Air path is blocked.

Empty the dirt tank.

Clean or replace the filter.

Check for and remove any obstructions in the vacuum's
air path.

Unit leaves streaks or
dirty residue.

Mop pads are dirty.

Incorrect solution mixture.

Floor type not suitable for
wet mopping.

Replace or wash mop pads.

Ensure correct water-to-solution ratio.

Confirm your floor type is suitable for wet cleaning.

Battery does not hold
charge.

Unit not properly seated on
charging dock.

Charger malfunction.

Battery degradation.

Ensure the unit is correctly placed on the charging dock
and the adapter is plugged in.

Test the charger with another device if possible.

Contact customer support for battery replacement
options.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand Bissell

Model Name SpinWave + Vac Pet

Model Number 3885N

Power Source Battery Powered (Cordless)

Voltage 25.9 Volts

Wattage 211 Watts

Amperage 8.11 Amperes

Battery Life /
Runtime

Up to 70 Minutes (Mop-only mode)

Noise Level 75 Decibels

Recommended
Surfaces

Hard Floors (wood, laminate, tile, etc.)

Filter Type Washable Cartridge, Cloth

Cleaning Modes 3 (Dry Vacuum, Wet Mop, Vacuum & Mop)

Dimensions (LxWxH) 25L x 32W x 112.2H cm

Item Weight 4.3 Kilograms

Included
Components

236 ml Natural Multi-Surface Pet Solution, Charging Dock, SpinWave + Vac Filter, 1 set of
reusable mop pads



GTIN / UPC 011120275087

Feature Detail

WARRANTY AND SUPPORT

For warranty information, product registration, or technical support, please visit the official BISSELL website or contact
their customer service department. Keep your purchase receipt as proof of purchase.
BISSELL Official Website: www.bissell.com

IMPORTANT SAFETY INFORMATION

Always unplug the charger from the electrical outlet when not in use and before cleaning or servicing.

Do not immerse the appliance in water or other liquids.

Do not use on wet surfaces or for picking up flammable or combustible liquids.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Use only BISSELL cleaning solutions designed for this appliance.

Store the appliance indoors in a dry place.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.
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