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1. PRODUCT OVERVIEW

The Whirlpool 9 Kg Ozone Technology 5 Star Inverter Front Load Fully Automatic Washing Machine (Model:
XO9012BYM52E) is designed to provide efficient and thorough laundry care. This appliance features advanced
technologies such as Ozone Air Refresh, an In-Built Heater, and 6th Sense SoftMove, ensuring optimal
cleaning and fabric protection. With a 9 kg capacity, it is suitable for households of 5-6 members.
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Figure 1: Front view of the Whirlpool 9 Kg Front Load Washing Machine, highlighting Ozone Air Refresh Technology.

Key features include:

Ozone Air Refresh Technology: Freshens clothes without water or detergent.

In-Built Heater: Assists in removing tough stains and sanitizing clothes.

6th Sense SoftMove Technology: Customised drum movements for different fabric types.



100 Tough Stains Removal: Effectively removes a wide range of common stains.

Zero Pressure Fill (ZPF) Technology: Ensures faster tub filling even with low water pressure.

Steam Wash Technology: Removes up to 99.9% bacteria.

15 Wash Programs: A variety of cycles for diverse laundry needs.

2. INSTALLATION AND SETUP

Proper installation is crucial for the optimal performance and longevity of your washing machine. This appliance
is designed for freestanding installation.

2.1 Unpacking

Carefully remove all packaging materials. Ensure that all included components are present: Assembled
Transport Bolts, Drain Hose, Liquid Detergent Separator, Transport Caps, and the User Manual.

2.2 Removing Transport Bolts

Before operating the machine, it is essential to remove the transport bolts located at the rear of the appliance.
These bolts secure the drum during transit and must be removed to prevent damage during operation. Refer to
the detailed instructions in the included user manual for the exact procedure.

2.3 Water Connection

Connect the water inlet hose to a cold water tap and the washing machine's inlet valve. Ensure all connections
are secure to prevent leaks. The machine features Zero Pressure Fill (ZPF) Technology, allowing for efficient
water filling even if the water pressure is as low as 0.017 MPa or if the water source is just 7 feet above the
washing machine tap inlet.





Figure 2: Front and side views of the washing machine, illustrating its compact design for easy placement.

2.4 Drain Connection

Connect the drain hose to a suitable drain pipe or sink, ensuring it is properly secured and positioned to allow
for effective water drainage.

2.5 Electrical Connection

Plug the washing machine into a grounded electrical outlet. Ensure the power supply matches the requirements
specified in the appliance's technical data.

3. OPERATING INSTRUCTIONS

Your Whirlpool washing machine offers a range of programs and features for diverse laundry needs. The
intuitive control panel with a premium metallic knob and advanced LED touch display makes operation simple.

3.1 Control Panel Overview



Figure 3: Detailed view of the control panel, showing the metallic knob and LED display.

The control panel features an On/Off button, Start/Pause button, and an LED display providing information
about the selected program and cycle status. The premium metallic knob allows for easy selection of wash
programs.

3.2 Wash Programs

The machine offers 15 wash programs to cater to various fabric types and soil levels:

Sanitize

Cotton

Eco Cotton

Bedding Curtains

Rapid 30min

Stainwash

Baby care

Daily wash

Bed & bath



Woollens

Delicate

Active Wear

Rinse & Spin

Spin & Drain

Drum Clean

3.3 Special Technologies

Ozone Air Refresh Technology

This innovative technology allows you to freshen clothes without the need for water or detergent. It is ideal for
daily office wear or premium dresses that do not require a full wash cycle but need to be refreshed.

Figure 4: Illustration of Ozone Air Refresh Technology in action.

6th Sense SoftMove Technology

The machine adapts drum movements automatically based on the type of clothes and load, ensuring optimal
care for various fabrics. This technology provides 6 customised drum movements for different fabric types,
including Daily Care (Mix Load), Slow Motion (Silk & Delicates), Power Shower (Duvets), Soft Cradle (Wool),
Wave Motion (Denims), and Energetic Motion (Whites & Cottons).



Figure 5: Visual representation of 6th Sense SoftMove Technology and its drum movements.

Steam Wash Technology

This feature uses steam to remove up to 99.9% of bacteria, providing a hygienic wash for your garments.



Figure 6: Steam Wash Technology for enhanced hygiene.

100 Tough Stains Removal

This washing machine is designed to remove up to 100 tough stains, even those up to 48 hours old, including
gravy, hair dye, BBQ sauce, ink, soup, oil stains, and more.



Figure 7: Examples of tough stains effectively removed by the washing machine.

3.4 Add Garment Feature

The 'Add Garment' feature allows you to pause the wash cycle and add forgotten items of clothing, providing
flexibility during your laundry routine.

4. MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your washing machine.

4.1 Cleaning the Drum

Utilize the dedicated 'Drum Clean' wash program periodically to clean the washing machine drum and prevent
odor buildup. The drum is made of fully stainless steel for durability and hygiene.

4.2 Cleaning the Lint Filter

It is advisable to clean the lint filter after every few wash cycles to maintain optimal drainage and prevent



blockages.

4.3 Exterior Cleaning

Wipe the exterior of the machine with a soft, damp cloth. Avoid using abrasive cleaners or solvents that could
damage the finish.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your washing machine.

5.1 Machine Does Not Start

Ensure the power cord is securely plugged into a working electrical outlet.

Check if the door is properly closed. The machine will not start if the door is ajar.

Verify that a wash program has been selected and the Start/Pause button has been pressed.

5.2 Machine Does Not Drain Properly

Check for any clogs in the drain hose or pump filter.

Ensure the drain hose is not obstructed, kinked, or positioned too high.

5.3 Excessive Vibration or Noise

Ensure the machine is level. Adjust the leveling feet if necessary.

Verify that all transport bolts have been removed.

Distribute the laundry evenly inside the drum to prevent imbalance.

For other issues or if troubleshooting steps do not resolve the problem, please contact customer support.

6. SPECIFICATIONS

Feature Detail

Model XO9012BYM52E

Capacity 9 Kilograms

Energy Rating 5 Star

Annual Energy
Consumption

342 Kilowatt Hours Per Year

Maximum Rotational
Speed

1200 RPM

Number of Wash
Programs

15

Dimensions (LxWxH) 60D x 64W x 85H Centimeters



Item Weight 71 kg 200 g

Drum Material Stainless Steel

Controller Type Fully Automatic, Touch

Included Components
Assembled Transport Bolts, Drain Hose, Liquid Detergent Separator, Transport
Caps, User manual



Figure 8: Product dimensions and energy efficiency label.

7. WARRANTY AND SUPPORT

Your Whirlpool washing machine comes with a comprehensive warranty to ensure peace of mind.

7.1 Warranty Information

The product includes a 2 Years Comprehensive Warranty and an 8 years additional warranty on Motor.
The brand warranty can be availed using your Amazon invoice.

7.2 Customer Support

For any queries, service requests, or technical assistance, please contact Whirlpool customer care:

Toll-free Customer Care No.: 18002081800

Email: HELPDESKINDIA@WHIRLPOOL.COM



Manufacturer Address: WHIRLPOOL OF INDIA LTD, PLOT NO. 40, SECTOR-44, GURUGRAM, HARYANA-
122002.

© 2024 Whirlpool. All rights reserved.
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