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1. Important Safety Information

Read all instructions before using the appliance. Keep this manual for future reference. Always follow basic
safety precautions to reduce the risk of fire, electric shock, or injury to persons.

Ensure the appliance is properly grounded.

Do not operate the washing machine if it is damaged or malfunctioning.

Keep children and pets away from the appliance during operation.

Do not wash items that are soiled with flammable substances.

Unplug the appliance before cleaning or performing any maintenance.

2. What's in the Box

Verify that all components are present upon unpacking:

Whirlpool 7 Kg Front Load Washing Machine

Assembled Transport Bolts (pre-installed)

Drain Hose

Transport Caps

User Manual

Liquid Detergent Separator
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Image: Front view of the Whirlpool 7 Kg Front Load Washing Machine, showcasing its design and features.

3. Installation & Setup

3.1 Unpacking and Removing Transport Bolts

Carefully remove all packaging materials. The washing machine is secured for transport with transport bolts at
the rear. These must be removed before operation to prevent damage.

1. Locate the transport bolts on the back of the machine.

2. Use a wrench to loosen and remove all bolts.

3. Insert the provided transport caps into the holes.

3.2 Placement

Place the washing machine on a firm, level surface. Ensure there is adequate space around the machine for
ventilation and access.

Avoid direct sunlight or heat sources.



Ensure the machine is level using the adjustable feet.

3.3 Water Connection

Connect the water inlet hose to a cold water tap and the machine's inlet valve. Ensure connections are tight to
prevent leaks. Position the drain hose correctly into a standpipe or sink, ensuring it is not kinked.

3.4 Power Connection

Plug the power cord into a grounded electrical outlet. Ensure the voltage and frequency match the
specifications of your appliance.

Image: Diagram showing the dimensions (60D x 64W x 85H cm) of the washing machine and its 5-star energy rating label,
indicating energy efficiency.

4. Operating Instructions

4.1 Control Panel Overview

The washing machine features an advanced LED + Touch Display and a Premium Metallic Knob for program



selection.

Image: Close-up of the washing machine's control panel, highlighting the premium metallic knob, advanced LED touch display,
and a list of the 15 available wash cycles.

4.2 Wash Programs

Select the appropriate wash program using the Premium Metallic Knob. The machine offers 15 wash programs:

Sanitize

Cotton

Eco Cotton

Bedding Curtains

Rapid 30min

Stainwash

Baby Care

Daily Wash

Bed & Bath

Woollens

Delicate



Active Wear

Rinse & Spin

Spin & Drain

Drum Clean

4.3 Special Features

Steam Technology: This feature helps remove up to 99.9% of bacteria and aids in tackling tough stains.

Image: The washing machine with an overlay illustrating steam technology, indicating its effectiveness in removing up to
99.9% of bacteria from clothes.

6th Sense SoftMove Technology: Adapts drum movements based on fabric type and load, providing
optimal care for different garments. It offers 6 customized drum movements: Daily Care (Mix Load), Slow
Motion (Silk & Delicates), Power Shower (Duvets), Soft Cradle (Wool), Wave Motion (Denims), and
Energetic Motion (Whites & Cottons).



Image: Visual representation of Whirlpool's 6th Sense SoftMove Technology, showing six distinct drum movements
tailored for different fabric types like cotton, silk, wool, and denim.

Fresh Care+: Keeps garments fresh for up to 6 hours after the wash cycle is complete by periodically
tumbling the load.



Image: The washing machine with an illustration of the FreshCare+ feature, which keeps clothes fresh inside the drum for
up to 6 hours after the wash cycle ends.

Up to 100 Tough Stain Removal: Designed to remove a wide range of tough stains, even those up to 48
hours old.



Image: A visual demonstrating the washing machine's capability to remove up to 100 tough stains, including common
examples like gravy, ink, and juice.

Zero Pressure Fill Technology (ZPF): Ensures the wash tub fills 50% faster, even with low water
pressure (as low as 0.017 MPa).

In-Built Heater: Allows washing clothes in warmer water for enhanced cleaning performance and stain
removal.

Add Garment: Pause the cycle to add forgotten items.

4.4 Loading Laundry

Load clothes loosely into the drum, ensuring not to exceed the 7 Kg capacity. Overloading can affect wash
performance.

4.5 Adding Detergent

Add appropriate detergent to the dispenser drawer. Use the liquid detergent separator for liquid detergents.
Refer to detergent packaging for recommended amounts based on water hardness and load size.

4.6 Starting a Wash Cycle

1. Load laundry and add detergent.

2. Close the door firmly.

3. Select the desired wash program using the knob.

4. Adjust any additional options (e.g., temperature, spin speed) using the touch display.

5. Press the Start/Pause button to begin the cycle.

5. Maintenance

Regular maintenance ensures optimal performance and longevity of your washing machine.

5.1 Drum Clean Program



Use the dedicated 'Drum Clean' program periodically to clean the inner drum and prevent odor buildup. Run this
cycle without any laundry or detergent.

5.2 Cleaning the Detergent Dispenser

Remove the detergent dispenser drawer and rinse it under warm water to remove any residue. Clean the
housing of the dispenser with a brush if necessary.

5.3 Cleaning the Drain Pump Filter

The drain pump filter should be cleaned regularly to prevent blockages and ensure proper drainage. Refer to
the diagram in the full user manual for the exact location and procedure.

5.4 Exterior Care

Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners or solvents.

6. Troubleshooting

Before contacting customer service, try the following solutions for common issues:

Problem Possible Cause / Solution

Machine does
not start

Check if the power cord is plugged in, the door is fully closed, and the Start/Pause
button is pressed.

No water filling Ensure water tap is open and water inlet hose is not kinked. Check water supply.

Machine does
not drain

Check for clogs in the drain hose or drain pump filter. Ensure drain hose is not
obstructed.

Excessive
vibration/noise

Ensure transport bolts are removed. Check if the machine is level and on a firm surface.
Redistribute laundry inside the drum.

Poor wash
results

Check detergent dosage, water temperature, and selected wash program. Do not
overload the machine.

7. Specifications



Feature Detail

Model XS7010BWW52E

Capacity 7 Kilograms

Energy Rating 5 Star

Annual Energy
Consumption

441 Kilowatt Hours Per Year

Maximum
Rotational
Speed

1000 RPM

Dimensions (D x
W x H)

60D x 64W x 85H Centimeters

Item Weight 71 kg 200 g

Drum Material Stainless Steel

Control Type Touch

Special Features
Inverter, Auto Restart, Hygiene Steam, Zero Pressure Fill Technology, Baby Care Cycle,
Steam Technology, Inbuilt Heater, Vibration Reduction

8. Warranty & Support

Your Whirlpool washing machine comes with a comprehensive warranty:

2 Years Comprehensive Warranty on the appliance.

8 Years Additional Warranty on the Motor.

For any service, support, or warranty claims, please contact Whirlpool Customer Care:

Customer Care Number: 18002081800 (Toll-free)

Email: HELPDESKINDIA@WHIRLPOOL.COM

You can also visit the official Whirlpool website for more information and support resources.
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