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1. INTRODUCTION

This user manual provides essential information for the safe and efficient operation, installation, maintenance, and
troubleshooting of your Panasonic EU Series 7-in-1 Convertible 1.5 Ton 3 Star Inverter Split Air Conditioner. Please read
this manual thoroughly before using the appliance and retain it for future reference.
Product Model: CS/CU-EU18AKY3
Brand: Panasonic

2. SAFETY INFORMATION

Always follow basic safety precautions when using this appliance to reduce the risk of fire, electric shock, or injury to
persons.

Ensure the unit is installed by a qualified technician.

Do not insert fingers or foreign objects into the air inlet or outlet.

Do not operate the unit with wet hands.

Disconnect power before cleaning or performing maintenance.

Keep children away from the unit.

3. WHAT'S IN THE BOX

Upon unpacking, verify that all components are present and undamaged:

Indoor Unit (1N)

Outdoor Unit (1N)

User Manual (1N)

Remote Control (1N)
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Image: Front view of the Panasonic EU Series Indoor Unit, showing the air outlet and Panasonic branding.



Image: The Panasonic EU Series Outdoor Unit, featuring a large fan grille and Panasonic logo.



Image: The remote control for the Panasonic Inverter Air Conditioner, displaying various mode buttons and an LCD screen.

4. SETUP AND INSTALLATION

Installation of this air conditioner requires professional expertise. Please contact an authorized Panasonic service
technician for proper installation to ensure safety and optimal performance.

4.1. Pre-Installation Checks

Ensure the installation site has adequate structural support for both indoor and outdoor units.

Verify that the electrical supply meets the unit's requirements (230 Volts).

Confirm proper drainage for the indoor unit.

4.2. Stabilizer-Free Operation
The Panasonic EU AC is designed for stabilizer-free operation, adapting to voltage fluctuations. However, in areas with
extreme voltage instability, a separate stabilizer may be recommended by your installer.



5. OPERATING INSTRUCTIONS

Your Panasonic Inverter Split AC offers various modes and features for personalized comfort. Use the provided remote
control to access these functions.

5.1. Remote Control Functions
Refer to the remote control image for button layout.

ON/OFF Button: Powers the unit on or off.

MODE Button: Cycles through operating modes: Auto, Cool, Fan, Dry, Sleep, Eco.

TEMP Buttons (Up/Down): Adjusts the desired temperature.

FAN SPEED Button: Selects fan speed (Auto, Low, Medium, High).

SWING Button: Controls the vertical airflow direction (2-way swing).

TIMER ON/OFF: Sets the timer for automatic power on/off.

CONVERTI7 Button: Activates the 7-in-1 Convertible mode for flexible cooling capacity.

CLEAN Button: Initiates the self-cleaning function.

5.2. Operating Modes

Auto Mode: The unit automatically selects the appropriate operating mode based on the room temperature.

Cool Mode: Provides cooling. Adjust temperature and fan speed as desired.

Fan Mode: Circulates air without cooling.

Dry Mode: Reduces humidity in the room.

Sleep Mode: Optimizes temperature and fan speed for comfortable sleep and energy saving.

Eco Mode: Prioritizes energy efficiency while maintaining comfort.

5.3. 7-in-1 Convertible Feature
This feature allows you to adjust the cooling capacity of the AC to suit different room sizes or cooling requirements,
optimizing energy consumption. Refer to the remote control for the "CONVERTI7" button to activate and cycle through the
different capacity settings.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your air conditioner. Always disconnect power before
performing any maintenance.

6.1. Air Filter Cleaning

Open the front panel of the indoor unit.

Remove the air filters.

Clean filters with a vacuum cleaner or wash them with water. Allow them to dry completely before re-installing.

Clean filters every two weeks or more frequently depending on usage and air quality.

6.2. Outdoor Unit Maintenance
Keep the area around the outdoor unit clear of obstructions. Periodically clean the outdoor coil with a soft brush to remove
dust and debris. For thorough cleaning and inspection, contact a qualified service technician annually.

6.3. Copper Condenser Coil



Your unit features a copper condenser coil for enhanced durability and heat transfer efficiency. While copper is resistant to
corrosion, regular professional cleaning helps maintain its performance.

7. TROUBLESHOOTING

Before contacting service, review the following common issues and solutions:

Problem Possible Cause Solution

Unit does not
turn on

No power supply; Remote control batteries
depleted.

Check circuit breaker; Replace remote control
batteries.

Insufficient
cooling

Dirty air filters; Doors/windows open;
Temperature setting too high; Outdoor unit
obstructed.

Clean air filters; Close doors/windows; Lower
temperature setting; Clear obstructions around
outdoor unit.

Unusual noise
Loose parts; Unit not level; Foreign object in
fan.

Contact service technician.

Water leakage
from indoor
unit

Clogged drain pipe; Improper installation. Contact service technician.

8. SPECIFICATIONS

Feature Detail

Brand Panasonic

Model CS/CU-EU18AKY3

Capacity 1.5 Tons

Energy Efficiency
Rating

3 Star (ISEER 3.95)

Annual Energy
Consumption

988.6 Kilowatt Hours

Refrigerant R32

Condenser Coil 100% Copper

Special Features
7-in-1 Convertible, 2-Way Swing, Air Purification Filter, Dust Filter, Eco tough Outdoor,
Stabilizer Free Operation

Noise Level (Indoor) 53 Decibels (Max)

Voltage 230 Volts

Wattage 1690 Watts

Item Dimensions
(LxWxH)

87 x 28.8 x 84.7 Centimeters (Outdoor Unit)

Item Weight 30 kg (Outdoor Unit)



Image: Energy Efficiency Label (Power Savings Guide) for the Panasonic AC, indicating a 3-star rating and ISEER of 3.95.

9. WARRANTY AND SUPPORT

9.1. Warranty Information
This Panasonic Air Conditioner comes with a 1+4 Year PCB Warranty. Please refer to your warranty card for detailed
terms and conditions.

9.2. Customer Support
For technical assistance, service requests, or warranty claims, please contact Panasonic Customer Support:
Customer Support Number: 18005727662
Manufacturer: Panasonic Life Solutions India Pvt. Ltd



© 2024 Panasonic Life Solutions India Pvt. Ltd. All rights reserved.
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