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WPPO 1200 Watt Ash Vacuum with Accessories User
Manual

Model: 1200 Watt Ash Vacuum

1. INTRODUCTION

Thank you for choosing the WPPO 1200 Watt Ash Vacuum. This powerful and versatile vacuum is designed for
efficient and safe cleanup of ash from various sources, including wood stoves, pellet stoves, fireplaces, fire pits, and
BBQ grills. Its robust 1200-watt motor and specialized fire-retardant filtration system ensure thorough cleaning while
maintaining air quality. Please read this manual carefully before operating the vacuum to ensure safe and optimal
performance.

2. IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, or injury, read and follow all instructions before use.

Never vacuum hot ash or embers. Ensure all ash is completely cold and extinguished before vacuuming.
Wait at least 24-48 hours after a fire, or until ash is cool to the touch.

This appliance is for dry ash collection only. Do not use for wet materials or liquids.

Do not use the vacuum if the power cord or plug is damaged. Contact customer support for replacement.

Do not operate the vacuum without the fire-retardant filter properly installed.

Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

Unplug from outlet when not in use and before servicing.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners. Do not run appliance over cord. Keep cord away from heated surfaces.
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Do not handle plug or appliance with wet hands.

Store the vacuum indoors in a dry place.

3. PACKAGE CONTENTS

Your WPPO 1200 Watt Ash Vacuum package includes the following components:

WPPO 1200 Watt Ash Vacuum Unit

Flexible Hose

Metal Nozzle/Wand

Fire-Retardant Filter (pre-installed or separate)

Power Cord (5 ft.)

Additional Accessories (specific types may vary)



Image 1: The WPPO 1200 Watt Ash Vacuum unit with its flexible hose and metal nozzle attached.

4. SETUP INSTRUCTIONS

1. Unpack Components: Carefully remove all components from the packaging. Retain packaging for future
storage or transport.

2. Inspect for Damage: Check the vacuum unit, hose, and power cord for any signs of damage. Do not use if
damaged.

3. Filter Installation (if not pre-installed):

Open the vacuum lid by releasing the latches.

Ensure the fire-retardant filter is securely seated over the motor housing. The filter is crucial for safe
operation and ash containment.

Close the lid, ensuring the latches are firmly secured.

4. Attach Hose and Nozzle:

Insert the flexible hose into the intake port on the vacuum unit until it clicks or is firmly seated.

Attach the metal nozzle/wand to the other end of the flexible hose.

5. Positioning: Place the vacuum on a stable, level surface near the area to be cleaned. Ensure the 5 ft. power
cord can reach a suitable 120V outlet without being stretched or obstructed.



Image 2: A detailed view of the WPPO Ash Vacuum, highlighting the lid and branding, essential for filter access.

5. OPERATING INSTRUCTIONS

1. Ensure Ash is Cold: Double-check that all ash and embers are completely cold before proceeding. This is
critical for safety.

2. Plug In: Insert the power cord plug into a standard 120V electrical outlet.

3. Turn On: Locate the power switch on the vacuum unit and switch it to the "ON" position. The vacuum will
start.

4. Vacuum Ash:

Carefully guide the metal nozzle over the cold ash. The powerful suction will draw the ash into the
vacuum canister.

Work systematically to cover the entire area.

Avoid excessive contact of the metal nozzle with hot surfaces, even if the ash is cold.

5. Turn Off: Once cleaning is complete, switch the power button to the "OFF" position.



6. Unplug: Disconnect the power cord from the electrical outlet.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your ash vacuum.

6.1 Emptying the Canister

1. Ensure the vacuum is unplugged.

2. Release the latches on the vacuum lid and carefully lift the lid off.

3. Remove the filter assembly.

4. Carefully lift the canister and empty the collected ash into a non-combustible container (e.g., a metal ash can)
with a tight-fitting lid.

5. Dispose of ash according to local regulations. Even cold ash can contain residual heat.

6. Reassemble the filter and lid, ensuring all components are securely in place.

6.2 Cleaning the Filter

The fire-retardant filter should be cleaned regularly to maintain suction power. The frequency depends on usage.

1. Ensure the vacuum is unplugged.

2. Remove the filter from the vacuum.

3. Gently tap the filter against a hard surface (preferably outdoors or over a trash can) to dislodge accumulated
ash.

4. For more thorough cleaning, use a soft brush or compressed air to remove fine dust from the filter pleats. Do
not wash the filter with water unless specifically instructed by WPPO, as this may damage the fire-retardant
properties.

5. Inspect the filter for any tears or damage. A damaged filter must be replaced immediately.

6. Reinstall the clean filter securely.

6.3 Filter Replacement

Over time, filters will wear out and lose effectiveness. Replacement fire-retardant filters are available from WPPO.
Refer to the product packaging or WPPO's official website for ordering information.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Vacuum does not turn
on.

Not plugged in.

Power switch is OFF.

No power from outlet.

Damaged power cord/plug.

Ensure plug is fully inserted into a 120V outlet.

Turn power switch to ON.

Test outlet with another appliance or check circuit
breaker.

Do not use. Contact WPPO customer support.



Low suction.

Canister is full.

Filter is clogged.

Hose or nozzle is blocked.

Lid not sealed properly.

Empty the ash canister.

Clean or replace the filter (see Section 6.2, 6.3).

Check hose and nozzle for obstructions and clear
them.

Ensure lid latches are securely fastened.

Ash escaping from
vacuum.

Filter not installed correctly or
damaged.

Lid not sealed properly.

Ensure filter is securely seated. Replace if
damaged.

Check lid seal and ensure latches are fastened.

Problem Possible Cause Solution

8. SPECIFICATIONS

Model: WPPO 1200 Watt Ash Vacuum

Power: 120 Volts, 1200 Watts

Cord Length: 5 ft.

Filter Type: Fire-Retardant, HEPA Filter

Special Feature: Bagless design

Recommended Use: Dry ash from wood, pellet stoves, fireplaces, fire pits, BBQ grills.

9. WARRANTY AND CUSTOMER SUPPORT

For warranty information, replacement parts (such as filters), or technical assistance, please contact WPPO
customer support. Refer to your purchase documentation or the official WPPO website for the most current contact
details.
Manufacturer: WPPO
Seller: WPPO LLC
Please have your product model number (1200 Watt Ash Vacuum) and purchase date available when contacting
support.
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