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1. INTRODUCTION

Thank you for choosing the eWheels EW-10 Electric Mobility Scooter. This manual contains important information regarding
the safe operation, maintenance, and care of your new scooter. Please read it thoroughly before operating the scooter and
keep it for future reference. The EW-10 is designed for recreational use, offering a long range and high performance for
enhanced mobility.

2. SAFETY INFORMATION

Your safety is paramount. Always adhere to the following safety guidelines:

Always wear a helmet and appropriate safety gear when operating the scooter.

Do not operate the scooter under the influence of alcohol or drugs.

Observe all local traffic laws and regulations.

Ensure the battery is fully charged before each use, especially for long trips.

Do not exceed the maximum weight capacity of 400 lbs.

Avoid sudden stops or turns, especially at high speeds.

Be aware of your surroundings and potential hazards.

Keep hands and feet clear of moving parts.

Do not attempt to modify the scooter in any way, as this may void the warranty and compromise safety.

3. PRODUCT OVERVIEW

The eWheels EW-10 is a high-performance electric mobility scooter designed for comfort and extended travel. It features a
robust design and user-friendly controls.
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Figure 3.1: Full view of the eWheels EW-10 Electric
Mobility Scooter in light blue. This image showcases the

overall design, including the front wheel, main body, seat,
and rear wheels with the integrated storage box.

Figure 3.2: An illustrative image highlighting the key
performance specifications of the EW-10 scooter, including
its 40-mile range, 400 lb weight capacity, 500-watt motor,

and the convenience of arriving fully assembled.

Figure 3.3: Side profile of the EW-10 scooter, emphasizing
the spacious saddle seat and the practical rear storage box,

which provides convenient space for personal items.



Figure 3.4: Rear view of the EW-10 scooter, showcasing
its stable dual rear wheel design and the integrated top-
case storage compartment, which is ideal for carrying

essentials.

Figure 3.5: A detailed close-up of the convenient rear
storage box, highlighting its design and capacity for

securely storing items during travel.



Figure 3.6: A close-up view of the scooter's handlebars
and control panel, demonstrating the intuitive layout of

switches for lights, horn, and speed settings, designed for
easy operation.

Figure 3.7: A detailed shot of the scooter's dashboard,
featuring an easy-to-read display that provides essential
information such as speed and battery level at a glance.

4. SETUP

The EW-10 scooter arrives fully assembled, minimizing setup time. However, some initial steps are necessary before your
first ride.

4.1 Initial Charging

1. Locate the charging port, typically near the battery compartment.

2. Connect the charger to the scooter's charging port, then plug the charger into a standard electrical outlet.

3. Allow the scooter to charge completely before its first use. The charging indicator light on the charger will change
color (e.g., red to green) when fully charged. This may take several hours.

4. Do not overcharge the battery. Disconnect the charger once charging is complete.

4.2 Pre-Ride Checks

Tires: Check tire pressure before each ride. Refer to the tire sidewall for recommended PSI.

Brakes: Test both front and rear brakes to ensure they are functioning correctly.

Lights: Verify that the headlights, taillights, and turn signals are operational.

Horn: Test the horn.

Battery Level: Confirm sufficient battery charge for your intended journey.

5. OPERATING INSTRUCTIONS

5.1 Starting the Scooter

1. Insert the key into the ignition and turn it to the 'ON' position.



2. Ensure the kickstand is up (if applicable).

3. Gently twist the throttle to accelerate.

5.2 Driving

Maintain a comfortable and safe speed.

Use turn signals when changing direction.

Be mindful of pedestrians and other vehicles.

5.3 Braking

Apply both front and rear brakes smoothly and gradually to slow down or stop. Avoid sudden braking, especially at high
speeds or on slippery surfaces.

5.4 Parking

When parking, turn the key to the 'OFF' position and remove it. Engage the kickstand to ensure stability.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your EW-10 scooter.

Battery Care: Charge the battery regularly, even if the scooter is not in use for extended periods (e.g., once a month).
Store the scooter in a cool, dry place.

Cleaning: Clean the scooter with a damp cloth. Avoid using high-pressure washers or harsh chemicals.

Tire Maintenance: Check tire pressure weekly and inspect for wear or damage.

Brake Inspection: Periodically check brake pads and cables for wear and proper adjustment.

Fasteners: Ensure all nuts, bolts, and fasteners are tight.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your EW-10 scooter.

Problem Possible Cause Solution

Scooter does not
turn on

Battery is low or dead; Ignition key not
fully turned; Circuit breaker tripped.

Charge the battery; Ensure key is fully in 'ON' position;
Reset circuit breaker.

Reduced range or
power

Low tire pressure; Battery not fully
charged; Battery degradation.

Inflate tires to recommended PSI; Fully charge battery;
Consult service for battery replacement.

Brakes feel loose
or ineffective

Brake cable needs adjustment; Worn
brake pads.

Adjust brake cable tension; Replace brake pads.

Unusual noises
during operation

Loose components; Motor issue; Wheel
bearing issue.

Inspect and tighten all visible fasteners; Contact
qualified technician for motor/wheel inspection.

If you encounter issues not listed here or if solutions do not resolve the problem, please contact eWheels customer support
or a certified technician.

8. SPECIFICATIONS



Key technical specifications for the eWheels EW-10 Electric Mobility Scooter:

Feature Specification

Model EW-10

Brand eWheels

Product Dimensions 70"D x 28"W x 43"H

Seat Width 26 Inches

Color Blue-2

Manufacturer Ewheels

9. WARRANTY AND SUPPORT

For detailed information regarding the warranty coverage for your eWheels EW-10 Electric Mobility Scooter, please refer to
the warranty card included with your purchase or visit the official eWheels website. Warranty terms and conditions, including
coverage periods for specific components like the battery, may vary.
For technical support, parts, or service inquiries, please contact eWheels customer service directly. Contact information can
typically be found on the manufacturer's website or in your purchase documentation.

© 2024 eWheels. All rights reserved.
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