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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Itel it5262 feature
phone. Please read this manual carefully before using the device to ensure proper functionality and to avoid
damage. Keep this manual for future reference.

2. WHAT'S IN THE BOX

Upon opening the package, please verify that all the following items are present:

Itel it5262 Mobile Phone

Battery

Charger (Type C)

User Manual (this document)

Warranty Card

3. DEVICE LAYOUT

Familiarize yourself with the key components and layout of your Itel it5262 phone.
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Figure 3.1: Front view of the Itel it5262 phone, showing the 2.4-inch display and alphanumeric keypad.



Figure 3.2: Front and side view of the Itel it5262, illustrating the 3.5mm audio jack and Type C charging port on the
top/bottom edges.



Figure 3.3: Back view of the Itel it5262, showcasing the premium glass-like design, rear camera, and speaker grille.

4. SETUP

4.1 Installing the Battery

1. Remove the back cover of the phone by gently prying it open from the notch.

2. Align the battery contacts with the terminals inside the battery compartment.

3. Press the battery down gently until it is securely in place.

4. Replace the back cover, ensuring it clicks into position.

4.2 Inserting SIM Cards and Memory Card

The Itel it5262 supports Dual SIM functionality and expandable memory.

1. With the back cover and battery removed, locate the SIM card slots and the memory card slot.

2. Insert your SIM card(s) into the designated slots with the gold contacts facing down. Ensure they are
fully seated.

3. If using a memory card (up to 32GB supported), insert it into the memory card slot until it locks.

4. Reinstall the battery and back cover.



4.3 Charging the Battery

Before first use, fully charge the phone's battery.

1. Connect the Type C charger cable to the charging port on your phone.

2. Plug the other end of the charger into a power outlet.

3. The charging indicator on the screen will show the charging status.

4. Once fully charged, disconnect the charger.

5. BASIC OPERATIONS

5.1 Power On/Off

To Power On: Press and hold the Power/End Call key (red button) until the screen lights up.

To Power Off: Press and hold the Power/End Call key until the power off options appear, then select
'Power Off'.

5.2 Making and Receiving Calls

To Make a Call: Enter the phone number using the keypad and press the Call key (green button).

To Receive a Call: When a call comes in, press the Call key (green button) to answer.

To End a Call: Press the Power/End Call key (red button).

5.3 Sending and Receiving Messages

Navigate to the 'Messages' menu from the main screen.

Select 'Write message' to compose a new SMS.

Enter the recipient's number and your message.

Select 'Send'.

5.4 King Voice Feature

The King Voice feature provides audio feedback for messages, menus, and phone calls in both English and
Hindi, enhancing accessibility.

To activate or deactivate King Voice, navigate to the 'Settings' menu, then 'Phone settings', and locate
the 'King Voice' option.

Follow the on-screen prompts to select your preferred language (English or Hindi).

5.5 Wireless FM Radio

Enjoy FM radio without needing to connect headphones as an antenna.

Access the 'FM Radio' application from the main menu.

Use the navigation keys to scan for available stations.

Adjust the volume using the designated keys.

5.6 Camera Operation

The phone includes a VGA rear camera for basic photo capture.

Navigate to the 'Camera' application from the main menu.

Frame your shot using the display.

Press the center navigation key or a designated camera button to take a picture.



6. MAINTENANCE AND CARE

Keep the device dry. Precipitation, humidity, and all types of liquids or moisture can contain minerals
that will corrode electronic circuits.

Do not use or store the device in dusty, dirty areas. Its moving parts and electronic components can be
damaged.

Do not store the device in high temperatures. High temperatures can shorten the life of electronic
devices, damage batteries, and warp or melt certain plastics.

Do not store the device in cold temperatures. When the device returns to its normal temperature,
moisture can form inside the device and damage electronic circuit boards.

Do not attempt to open the device other than as instructed in this manual.

Do not drop, knock, or shake the device. Rough handling can break internal circuit boards and fine
mechanics.

Do not use harsh chemicals, cleaning solvents, or strong detergents to clean the device.

Use only the supplied or approved replacement antenna. Unauthorized antennas, modifications, or
attachments could damage the device and may violate regulations.

7. TROUBLESHOOTING

If you encounter issues with your Itel it5262, refer to the following common problems and solutions:

Problem Possible Cause Solution

Phone does not
power on

Battery is low or not installed
correctly.

Charge the battery. Ensure the battery is correctly
inserted.

Cannot make or
receive calls

No network signal, SIM card not
inserted, or SIM card issue.

Check network coverage. Reinsert SIM card.
Contact your service provider.

Poor audio
quality during
calls

Weak signal,
speaker/microphone obstruction.

Move to an area with better signal. Ensure
speaker/microphone are clear.

Battery drains
quickly

Heavy usage, old battery, or
background processes.

Reduce usage. Consider replacing the battery if
it's old. Close unnecessary applications.

Phone freezes or
is unresponsive

Software glitch or too many
applications running.

Remove and reinsert the battery to restart. Avoid
running too many tasks simultaneously.

If the problem persists after trying these solutions, please contact customer support or refer to the warranty
information.

8. SPECIFICATIONS

Detailed technical specifications for the Itel it5262 feature phone:

Feature Specification

Model Number it5262

Operating System Nucleus



Display 2.4 inch

Battery Capacity 2000 mAh Lithium Ion

Talk Time Up to 31 Hours

Internal RAM 4 MB

Internal Storage 4 GB

Expandable Memory Up to 32 GB

Connectivity Bluetooth, USB (Type C)

Special Features Dual SIM, King Voice, Vibration Mode, Wireless FM, Auto Call Recording

Camera Rear, VGA

Audio Jack 3.5 mm

Product Dimensions 13.2 x 5.4 x 1.1 cm

Item Weight 92 g

Feature Specification

9. WARRANTY AND SUPPORT

Your Itel it5262 phone comes with a warranty. Please refer to the Warranty Card included in your product
package for detailed terms and conditions, including the warranty period and coverage.
For technical support, service, or further inquiries, please contact Itel customer service using the information
provided on your warranty card or the official Itel website.

© 2024 Itel. All rights reserved.
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