&
V!
Manuals+

Manuals.plus /
> Clickfree /
> Clickfree PRO 64GB USB 3.0 MFi-Certified Photo and Video Saver User Manual

Clickfree CF800356GLD

Clickfree PRO 64GB USB 3.0 MFi-Certified Photo and Video
Saver User Manual
Model: CF800356GLD

INTRODUCTION

The Clickfree PRO 64GB is a versatile and compact universal storage device designed to simplify photo
and video management across multiple platforms. This MFi-Certified device features four universal
connectors: Lightning, USB Type-C, micro USB, and USB-Type A, enabling seamless compatibility with
iPhone, Android, iPad, Mac, and PC devices. With 64GB of storage, it provides ample space to back up
your precious memories, free up device storage, and easily transfer files.

This manual provides detailed instructions on how to set up, operate, maintain, and troubleshoot your
Clickfree PRO device to ensure optimal performance and longevity.
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Clickfree®

Preserve your
memories with
a single touch

Works on all devices

Image: The Clickfree PRO 64GB device, showcasing its multi-connector design (Lightning, USB-C, Micro USB, USB-A) for
universal compatibility. A smartphone screen in the background illustrates its function in preserving memories with a single
touch.

SETUP INSTRUCTIONS

1. Download the Clickfree App:
o For iPhone/iPad users: Download the free Clickfree app from the Apple App Store.

o For Android users: Download the free Clickfree app from the Google Play Store.

2. Connect the Device:
« Identify the appropriate connector for your device (Lightning for iPhone/iPad, USB Type-C or micro
USB for Android, USB Type-A for PC/Mac).
o Carefully insert the Clickfree PRO into your device's port. Ensure a secure connection.

3. Initial App Launch and Permissions:
o Upon first connection, your device may prompt you to open the Clickfree app or download it if not
already installed.
« Grant necessary permissions to the app, such as access to photos, videos, and contacts, when
prompted. These permissions are essential for the device to function correctly.



Image: A hand holding a smartphone with the Clickfree PRO device securely connected to its port, demonstrating a typical

setup for mobile devices.

OPERATING INSTRUCTIONS

1. Backing Up Photos and Videos

1. One-Touch Backup:
o Open the Clickfree app on your connected device.
o Locate the "Backup Everything" or similar option, often prominently displayed.

o Tap the designated button to initiate a complete backup of your photos, videos, and contacts. The
app will automatically identify and save new or unsaved media to the Clickfree PRO.

2. Smart Scan for Physical Photos:

o The app includes a "Photomizer Scan" feature. Select this option to use your device's camera to scan
and digitize physical photographs and documents directly to the Clickfree PRO.
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Image: A smartphone displaying the Clickfree app's main screen, highlighting the prominent "Backup Everything TAP
HERE" button for initiating a full media backup.
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Image: The Clickfree PRO device shown alongside a smartphone screen indicating a backup in progress, displaying 98%
completion for photos, videos, and contacts.

2. Recording Directly to Clickfree PRO

If your phone's internal memory is full, you can still capture new photos and videos by recording them
directly onto the Clickfree PRO. This feature helps prevent missed moments due to insufficient device
storage.

3. Watching Media from Clickfree PRO

You can directly view photos, play videos, and listen to music stored on the Clickfree PRO without
transferring them back to your device. Simply navigate to the stored files within the Clickfree app to access
your media.

4. Transferring Files Between Devices

The Clickfree PRO facilitates easy data transfer between different devices. For example, you can back up
photos from your iPhone, then connect the Clickfree PRO to a PC or Mac to access and manage those
files. This eliminates the need for cables, Bluetooth, or Wi-Fi for direct transfers.

5. Sharing to Social Media



The Clickfree app allows you to share documents and media directly from the Clickfree PRO to social
media platforms such as Facebook and Twitter, streamlining your sharing process.

Image: A user selecting multiple photos from their smartphone's gallery, with the Clickfree PRO device connected,
indicating the process of choosing files for backup or transfer.

MAINTENANCE

o Physical Care: Keep the Clickfree PRO dry and away from extreme temperatures. Avoid dropping the
device or exposing it to excessive force, which could damage the connectors or internal components.

o Connector Protection: When not in use, ensure the protective caps (if applicable) are on the
connectors to prevent dust and debris from entering. Handle connectors gently during insertion and
removal.

o Software Updates: Regularly check the Apple App Store or Google Play Store for updates to the
Clickfree app. Keeping the app updated ensures you have the latest features, performance
improvements, and security patches.

» Cleaning: If necessary, gently wipe the exterior of the device with a soft, dry, lint-free cloth. Do not use
liquid cleaners or solvents.

TROUBLESHOOTING

+ Device Not Recognized:
o Ensure the Clickfree PRO is fully and correctly inserted into your device's port.
o Try disconnecting and reconnecting the device.
o Restart your smartphone, tablet, or computer.

« Verify that the Clickfree app is installed and updated to the latest version.

o App Not Launching or Functioning Correctly:

o Check your device's app permissions to ensure the Clickfree app has access to photos, videos, and



storage.
o Force close the app and reopen it.

o Uninstall and reinstall the Clickfree app.

o Backup Failure or Incomplete Backup:

o Ensure the Clickfree PRO has sufficient available storage space. Refer to the Specifications section
for total capacity.

« Maintain a stable connection between the Clickfree PRO and your device throughout the backup
process.

o Close other demanding applications on your device during backup.

o "Cannot Take Photo" Error on Phone:
o This message indicates your phone's internal storage is full. The Clickfree PRO is designed to help
with this. Use the "Record Directly to Clickfree PRO" feature or back up existing media to free up
space.
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Image: A smartphone screen showing a common error message, "Cannot Take Photo," indicating that there is not enough
available storage. The Clickfree PRO is connected to the phone, illustrating its purpose in resolving such storage issues.

SPECIFICATIONS




Brand Clickfree

Model Name Clickfree Pro 64GB
Model Number CF800356GLD
Memory Storage Capacity 64 GB

Hardware Interface uSB

Connectivity Technology USB

Lightning, USB Type-C, micro USB, USB-Type A, smartphone, tablet,

Compatible Devices ) o
PC, Mac, iPhone, Android, iOS

Special Feature Lightweight

UPC 881088003561
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*12 Megapixel JPEG Photos ** 4K HEVC Video format at 30-FPS

Image: A visual representation of the Clickfree PRO 64GB's storage capacity, indicating it can hold approximately 15,078
12-megapixel JPEG photos or 6.5 hours of 4K HEVC video at 30 frames per second.

WARRANTY AND SUPPORT

For specific warranty information regarding your Clickfree PRO 64GB device, please refer to the
documentation included with your purchase or contact the retailer where the product was acquired.
Warranty terms and conditions may vary.

For technical support related to the Clickfree app or device functionality, please visit the official Clickfree
website or refer to the support sections within the Apple App Store or Google Play Store for the Clickfree

app.
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