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1. INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your Clickfree PRO
64GB USB 3.0 MFi-Certified Photo and Video Saver. This device is designed to simplify the backup and
management of digital content from various devices, including iPhones, Android phones, iPads, and
Mac/PC computers. Please read this manual thoroughly before using the product to ensure optimal
performance and data security.

2. PRODUCT OVERVIEW

The Clickfree PRO is a versatile external storage device featuring multiple connectors for broad
compatibility. It allows for direct data transfer and backup without requiring internet access or cloud
subscriptions.
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Figure 2.1: The Clickfree PRO device, showcasing its multi-port design in metallic gold.

Key Features:

Multi-Port Design: Includes USB-A, USB-C, Lightning, and Micro USB connectors for universal
compatibility.

One-Touch Backup: Simplifies the process of backing up photos, videos, and contacts via a



dedicated app.

Direct Recording: Allows saving new photos and videos directly to the device, conserving phone
memory.

Physical Photo Scanning: Integrated Smart Scan Backup feature for digitizing physical
photographs.

Offline Operation: Functions without Wi-Fi or cellular data, ensuring privacy and accessibility.

Your browser does not support the video tag.
Video 2.1: An overview of the Clickfree PRO's capabilities, demonstrating its use for photo and video backup.

3. SETUP

3.1 App Installation

To use the Clickfree PRO with your mobile device (iPhone/iPad/Android), you must first download the free
companion application.

1. For iOS Devices (iPhone/iPad): Search for "Clickfree" or "Clickfree Plus" in the Apple App Store
and install the application.

2. For Android Devices: Search for "Clickfree" or "Clickfree Plus" in the Google Play Store or Amazon
Appstore and install the application.

Figure 3.1: The Clickfree application interface, showing the "Backup Everything TAP HERE" option.

3.2 Connecting the Device

The Clickfree PRO features multiple connectors to ensure compatibility with a wide range of devices.
Identify the correct port on your device and the corresponding connector on the Clickfree PRO.

For iPhone/iPad: Use the Lightning connector.

For Android Phones/Tablets: Use the Micro USB or USB-C connector, depending on your device's
port.



For Mac/PC Laptops/Desktops: Use the USB-A or USB-C connector.

Gently insert the appropriate connector of the Clickfree PRO into your device's port. Ensure a secure
connection. The application should automatically detect the device once connected.

Figure 3.2: The Clickfree PRO connected to the charging port of a smartphone.

4. OPERATING INSTRUCTIONS

4.1 One-Touch Backup (Photos, Videos, Contacts)

The Clickfree app simplifies the backup process for your digital memories.

1. Connect the Clickfree PRO to your mobile device.

2. Open the Clickfree application.

3. Grant necessary permissions when prompted (e.g., access to photos, videos, contacts).

4. Tap the large "Backup Everything TAP HERE" button for a complete backup, or select specific
categories like "Photos and Videos" or "Contacts" for selective backup.

5. The app will display the progress of the backup. Do not disconnect the device until the process is
complete.



Figure 4.1: The Clickfree app displaying the progress of a data backup.

4.2 Smart Scan Backup (Physical Photos)

Digitize your old physical photographs using the Smart Scan feature within the Clickfree app.

1. Connect the Clickfree PRO to your mobile device.

2. Open the Clickfree application.

3. Select the "Scan Photos" option.

4. Position your phone's camera over a physical photo. The app will guide you to capture and crop the
image.

5. Save the scanned photo directly to your Clickfree PRO.

Your browser does not support the video tag.
Video 4.2: Demonstration of using the Clickfree PRO to scan and digitize old physical photographs.

4.3 Direct Recording to Clickfree PRO

If your device's internal storage is full, you can record photos and videos directly to the Clickfree PRO.

1. Connect the Clickfree PRO to your mobile device.

2. Open the Clickfree application.

3. Select the "Camera Roll" or "Use Camera" option within the app.

4. Take photos or record videos as usual. These will be saved directly to the Clickfree PRO, bypassing
your device's internal storage.



Figure 4.3: A smartphone displaying its camera interface while connected to the Clickfree PRO, indicating direct saving capabilities.

This feature is particularly useful for continuous content creation without interruption due to storage
limitations.

4.4 Viewing and Managing Files

You can view and manage the files stored on your Clickfree PRO directly through the application or by
connecting the device to a computer.

Via App: In the Clickfree app, select "View Backup Storage" to browse your saved photos, videos,
and documents.

Via Computer: Connect the Clickfree PRO to a computer using the appropriate USB connector. The
device will appear as a removable drive, allowing you to access and manage files using your
computer's file explorer.

You can also watch videos and play music directly from the Clickfree PRO without transferring them back
to your device.

4.5 Sharing Content

The Clickfree PRO allows for easy sharing of content directly from the USB storage device to social media
platforms (e.g., Facebook, Twitter) or other applications, provided your mobile device has an active internet
connection.

5. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the exterior of the device. Avoid using liquid cleaners or
solvents.

Storage: Store the Clickfree PRO in a cool, dry place away from direct sunlight and extreme
temperatures. Keep the protective caps on the connectors when not in use.

Safe Removal: Always ensure that data transfer is complete before disconnecting the device. For
computers, use the "Safely Remove Hardware" option to prevent data corruption. For mobile devices,



ensure the app indicates completion before removal.

Software Updates: Regularly check the Apple App Store or Google Play Store for updates to the
Clickfree application to ensure optimal performance and compatibility.

6. TROUBLESHOOTING

Issue Possible Cause Solution

Device not recognized by
phone/tablet.

Incorrect connection, app
not installed, or insufficient
permissions.

Ensure the Clickfree PRO is fully inserted
into the correct port.

Verify the Clickfree app is installed and
updated.

Check device settings to ensure the
Clickfree app has permissions to access
photos, videos, and contacts.

Restart your mobile device and try again.

Device not recognized by
computer.

Incorrect USB port, driver
issue, or loose connection.

Try a different USB port on your computer.

Ensure the correct USB-A or USB-C
connector is used.

Check your computer's Device Manager
(Windows) or System Information (Mac) to
see if the device is listed.

Restart your computer.

Backup process is slow or
freezes.

Large number of files,
background apps, or
unstable connection.

Close other applications running in the
background on your mobile device.

Ensure a stable connection between the
Clickfree PRO and your device.

For very large backups, consider backing
up in smaller batches.

"Storage Full" message
on phone, even with
Clickfree PRO connected.

Attempting to save to
internal storage instead of
directly to Clickfree PRO.

Ensure you are using the "Camera Roll" or
"Use Camera" feature within the Clickfree
app to save directly to the device.

Verify that the Clickfree PRO itself has
available storage capacity.

7. SPECIFICATIONS



Figure 7.1: Visual representation of the Clickfree PRO 64GB storage capacity for photos and videos.

Feature Detail

Model Name Clickfree Pro 64GB

Item Model Number CF800356GLD

Memory Storage Capacity 64 GB

Flash Memory Type USB

Hardware Connectivity Technology Lightning, USB 2.0 Micro B, USB Type A, USB Type C

Hardware Interface USB

Product Dimensions (LxWxH) 2 x 2 x 1 inches

Item Weight 1.6 ounces

Color Metallic Gold

UPC 881088003561

8. WARRANTY AND SUPPORT

For information regarding product warranty, technical support, or service inquiries, please refer to the
official Clickfree website or contact their customer service department. Contact details are typically
provided on the product packaging or the manufacturer's official support pages.
Keep your purchase receipt as proof of purchase for warranty claims.

© 2024 Clickfree. All rights reserved.
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