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1. INTRODUCTION

Welcome to the user manual for your Motorola Moto G84 5G. This smartphone is designed to offer a
balanced experience with solid performance and a vibrant display. It features a 6.5-inch P-OLED 120Hz
display for smooth visuals and is powered by a Qualcomm Snapdragon 695 processor, paired with 8GB of
RAM and 256GB of internal storage. The device also boasts a 50MP main camera and a long-lasting 5000
mAh battery, ensuring reliable performance throughout your day.
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Figure 1.1: Motorola Moto G84 5G smartphone, showcasing its sleek design and camera module.

2. SETUP

2.1 Unboxing and Initial Inspection

Upon receiving your Motorola Moto G84 5G, carefully open the packaging. Ensure all components are
present: the smartphone, a back cover, and a TurboPower charger. Inspect the device for any physical
damage before proceeding with setup.



Figure 2.1: The Motorola Moto G84 5G alongside its in-box accessories, including a protective back cover and a
TurboPower charger.

2.2 Inserting SIM Card(s)

The Moto G84 5G supports dual SIM functionality, which can be a combination of one physical SIM card
and one eSIM, or two physical SIM cards depending on the specific international model. To insert a
physical SIM card:

1. Locate the SIM tray on the side of the device.

2. Insert the SIM ejector tool (or a small paperclip) into the small hole next to the tray and press firmly until
the tray pops out.

3. Carefully pull out the SIM tray.

4. Place your Nano-SIM card(s) into the designated slots on the tray, ensuring the gold contacts face
downwards and the notched corner aligns correctly.

5. Gently push the tray back into the slot until it clicks into place.



Figure 2.2: Rear view of the Motorola Moto G84 5G, highlighting the camera module and Motorola logo.

2.3 Initial Power On and Setup Wizard

Press and hold the power button on the side of the device until the Motorola logo appears. Follow the on-
screen instructions to complete the initial setup, including selecting your language, connecting to Wi-Fi,
signing into your Google account, and setting up security features like fingerprint recognition.

3. OPERATING YOUR DEVICE

3.1 Display and Navigation



The Moto G84 5G features a 6.5-inch P-OLED display with a 120Hz refresh rate, providing vibrant colors
and smooth scrolling. Navigate the interface using touch gestures: swipe up for the app drawer, swipe
down for quick settings and notifications, and use the navigation bar or gestures for home, back, and recent
apps.

Figure 3.1: Front view of the Motorola Moto G84 5G, showcasing its large P-OLED display with a punch-hole camera.

3.2 Performance

Equipped with a Qualcomm Snapdragon 695 processor and 8GB of RAM, the Moto G84 5G handles daily
tasks such as messaging, web browsing, and light gaming with ease. The 256GB of internal storage
provides ample space for applications, photos, and videos.



4. CAMERA SYSTEM

The Motorola Moto G84 5G features a versatile camera system designed to capture your moments. The
rear setup includes a 50-megapixel main sensor with Optical Image Stabilization (OIS) for sharp and stable
photos, complemented by an 8-megapixel ultra-wide lens for broader perspectives. Photos taken in good
lighting conditions are sharp and detailed. While low-light performance may vary, the camera system is
generally well-suited for most casual photography needs.

Figure 4.1: A detailed view of the Motorola Moto G84 5G's 50MP camera module, highlighting its optical image stabilization
capabilities.

5. BATTERY LIFE

The device is powered by a 5000 mAh Li-Po battery, offering excellent endurance. Under typical usage, the
battery can easily last a full day, and with lighter usage, it may extend to two days. This robust battery
performance minimizes the need for frequent charging, providing greater convenience for users on the go.

6. SPECIFICATIONS

Feature Detail

Brand Motorola

Model Number XT2347-1

Product Dimensions 6 x 4 x 2 inches

Item Weight 13.4 ounces

Display Size 6.5 Inches P-OLED

Resolution 2400 x 1080

RAM 8 GB



Storage 256 GB

Main Camera 50MP with OIS

Ultra-Wide Camera 8MP

Battery 5000 mAh Lithium Ion

Wireless Technologies Cellular, Wireless

Human Interface Input Touchscreen

Biometric Security Fingerprint Recognition

SIM Card Size Nano

Water Resistance Level Water Resistant

Feature Detail

7. MAINTENANCE

7.1 Cleaning Your Device

To clean your Moto G84 5G, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth
with water or a screen cleaner designed for electronics. Avoid using harsh chemicals or abrasive materials,
as these can damage the screen and finish. Ensure all ports are dry before charging.

7.2 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. You can typically find this option in your phone's Settings menu
under "System updates" or "Software update."

7.3 Water Resistance

The Motorola Moto G84 5G features a water-resistant design, offering protection against spills and
splashes. This is not to be confused with being waterproof. Avoid submerging the device in water or
exposing it to pressurized water, as this can compromise its water resistance over time.



Figure 7.1: The Motorola Moto G84 5G with water droplets on its surface, demonstrating its water-repellent design for
protection against spills and splashes.

8. TROUBLESHOOTING

8.1 Common Issues and Solutions

Device not turning on: Ensure the battery is charged. Connect the phone to the charger and wait a few
minutes before attempting to power it on again.

Apps crashing or freezing: Close the problematic app and reopen it. If the issue persists, clear the
app's cache and data in Settings > Apps. As a last resort, uninstall and reinstall the app.

Poor battery life: Reduce screen brightness, disable unnecessary background apps, turn off Wi-
Fi/Bluetooth when not in use, and limit location services.

Network connectivity issues: Toggle Airplane Mode on and off. Restart your device. Check with your
carrier for any service outages in your area.

Speaker not working: Ensure the volume is turned up and the device is not in silent mode. Check if
headphones are connected. If the issue persists, restart the phone.

For more complex issues, consider performing a factory reset (back up your data first) or contacting
Motorola customer support.

9. WARRANTY AND SUPPORT

Your Motorola Moto G84 5G comes with a manufacturer's warranty. Please refer to the warranty card
included in your product packaging or visit the official Motorola website for detailed information regarding
warranty terms, conditions, and coverage. For technical support, service, or to find authorized service
centers, please visit the official Motorola support page or contact their customer service hotline.
Official Motorola Support: www.motorola.com/support

https://www.motorola.com/support
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