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CANDY CCT3L517EWK-1 Low Frost 50/50 Fridge Freezer User
Manual

Model: CCT3L517EWK

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
CANDY CCT3L517EWK-1 Low Frost 50/50 Fridge Freezer. Please read these instructions carefully before using
the appliance and keep them for future reference.
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Image 1.1: Front view of the CANDY CCT3L517EWK-1 Low Frost 50/50 Fridge Freezer. This appliance features a clean white finish
and a balanced 50/50 split between the refrigerator and freezer compartments.

2. SAFETY INFORMATION

For your safety and to ensure proper use, carefully read the following safety information before installing and using
the appliance. Keep these instructions with the appliance for future reference.
o Ensure the appliance is unplugged before performing any maintenance or cleaning.

o Do not damage the refrigerant circuit.

« Do not use electrical appliances inside the food storage compartments of the appliance, unless they are of the
type recommended by the manufacturer.

e This appliance is intended for household use only.



o Keep ventilation openings, in the appliance enclosure or in the built-in structure, clear of obstruction.
» Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

o The appliance must be positioned so that the plug is accessible.

3. SETUP

3.1 Unpacking

Carefully remove all packaging materials. Dispose of packaging responsibly, keeping plastic bags and other
materials away from children.

3.2 Placement

Place the appliance on a firm, level surface. Ensure adequate ventilation around the unit. Do not place it in direct
sunlight or near heat sources. The dimensions of the appliance are approximately 55 cm (D) x 54.5 cm (W) x 176
cm (H).

3.3 Door Reversibility

The door orientation of this appliance is reversible, allowing you to change the opening direction to suit your kitchen
layout. Refer to the detailed instructions in the separate installation guide for the door reversal procedure.

3.4 Initial Power-On

After positioning the appliance, wait at least 4 hours before plugging it into the mains supply. This allows the
refrigerant fluids to settle. Once plugged in, set the temperature control and allow the appliance to cool for several
hours before loading with food.

4. OPERATING INSTRUCTIONS

4.1 Temperature Control

The refrigerator features a display on top, allowing intuitive temperature setting. You can adjust the temperature
level by degree according to the food you wish to store. The display also allows you to activate the 'Super Cool'
function for rapid cooling of newly added items.

4.2 Low Frost Technology

This appliance incorporates Low Frost technology, which significantly reduces the formation of frost within the
freezer compartment. This makes cleaning the freezer drawers easier and quicker, reducing the frequency of
manual defrosting.

4.3 hOn App Integration

Enhance your experience by downloading the hOn App. This application provides a complete set of connected
functions designed to simplify your daily life. Get useful tips and hints via your smartphone and enjoy multiple
features such as the Inventory Assistant, Smart Drink Assistant, and Smart Food Locator.

4.4 Door Alarm



The appliance is equipped with a door alarm that will sound if the refrigerator door is left open for an extended
period. This feature helps to maintain optimal internal temperatures and conserve energy.

5. MAINTENANCE

5.1 Cleaning

Regularly clean the interior and exterior of your fridge freezer. Use a soft cloth and a mild, non-abrasive detergent.
For the interior, a solution of baking soda and water is recommended. Ensure the appliance is unplugged before
cleaning.

5.2 Defrosting

This appliance features a manual defrost system for the freezer. While Low Frost technology reduces ice build-up,
occasional manual defrosting will be necessary to maintain efficiency. When the ice layer reaches approximately 3-
5 mm thickness, defrost the freezer. Remove all food, unplug the appliance, and allow the ice to melt naturally.
Clean and dry the interior before restarting.

6. TROUBLESHOOTING
Before contacting customer service, please check the following common issues and solutions:
Problem Possible Cause Solution

Appliance does

No power supply; plug not inserted correctly.  Check power plug and wall socket.
not operate.

Temperature is Door not closed properly; excessive food Ensure door is sealed; reduce food load;
not cold enough. load; temperature setting too high. adjust temperature setting lower.
) ) Appliance not level; contact with Adjust leveling feet; ensure adequate
Excessive noise. )
wall/furniture. clearance.
Door alarm Door left aiar: door seal damaged Ensure door is fully closed; inspect and
sounds frequently. jar; gea. clean door seal.

7. SPECIFICATIONS

Key technical specifications for the CANDY CCT3L517EWK-1 Low Frost 50/50 Fridge Freezer:

Feature Specification



Feature Specification

Brand CANDY

Model CCT3L517EWK
Product Dimensions (D x W x H) 55x54.5x 176 cm
Item Weight 52 kg

Total Capacity 252 litres

Cooling Capacity (Fridge) 101 litres

Freezer Capacity 151 litres

Annual Energy Consumption 218 Kilowatt Hours Per Year
Energy Efficiency Rating E

Installation Type Freestanding
Defrost System Manual

Door Orientation Reversible
Number of Shelves 2 (Glass)

Number of Drawers 1

Voltage 230 Volts

Colour White
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Image 7.1: Energy Label for Model CCT3L517EWK-1. This label indicates the appliance's energy efficiency class (E) and annual
energy consumption.

For more detailed product information, refer to the EPREL database: https://eprel.ec.europa.eu/qr/1815883

8. WARRANTY AND SUPPORT

8.1 Warranty


https://eprel.ec.europa.eu/qr/1815883

This CANDY appliance comes with a manufacturer's guarantee of 24 months from the date of purchase. Please
retain your proof of purchase for warranty claims. The warranty covers manufacturing defects under normal
household use.

8.2 Customer Support

For technical assistance, spare parts, or warranty claims, please contact Candy Hoover Group customer service:

o Manufacturer: Haier Europe

o Contact Name: Candy Hoover Group contact

o Email: eprel_info@haier-europe.com

o Phone: +3903920861

o Website: https://corporate.haier-europe.com/en/

o Address: Via Comolli 16, 20861 Brugherio MB, ltaly

You can also find additional support and connected features through thehOn App.

© 2025 CANDY. All rights reserved.

Related Documents - CCT3L517EWK

CANDY

Candy Refrigerator User Manual: Features, Operation, and Troubleshooting
Comprehensive user manual for Candy refrigerators, detailing product description, usage,
temperature settings, special functions like Super Cool and Eco mode, app connectivity, and
troubleshooting tips.

Candy Fridge-Freezer User Manual
Comprehensive user manual for Candy Fridge-Freezer, covering safety, installation, operation,

food storage, maintenance, and troubleshooting. Available in multiple languages.

Candy Refrigerator-Freezer User Manual
Comprehensive user manual for Candy Refrigerator-Freezer models, covering installation,

operation, safety, maintenance, troubleshooting, and technical specifications.



mailto:eprel_info@haier-europe.com
https://corporate.haier-europe.com/en/
https://manuals.plus/m/578c11ffe68cdbfe5d0dfc99596ff98487dd4e07f5832da84d5144ce95d5acd8
https://manuals.plus/m/578c11ffe68cdbfe5d0dfc99596ff98487dd4e07f5832da84d5144ce95d5acd8
https://manuals.plus/m/6bb6c1a44acbfff9f7006a3678fa95032a74fa959f65002c89b7a77605316e70
https://manuals.plus/m/6bb6c1a44acbfff9f7006a3678fa95032a74fa959f65002c89b7a77605316e70
https://manuals.plus/m/60d52ffc6ffce1360e96e77765a541b1598a51f5732bedb8b579ff48cc644917
https://manuals.plus/m/60d52ffc6ffce1360e96e77765a541b1598a51f5732bedb8b579ff48cc644917

Manual de Instrucciones Candy Simply-Fi: Frigorifico y Congelador
Manual completo de usuario para frigorificos y congeladores Candy con tecnologia Smart Touch y

conectividad Wi-Fi. Incluye informacién de seguridad, instalacién, funcionamiento, mantenimiento,
solucion de problemas y ahorro energético.

Candy Refrigerator-Freezer User Manual (CNCQ2T620 Series. CNCQ2T618 Series)

This user manual provides comprehensive instructions for Candy refrigerator-freezer models
CNCQ2T620EX, CNCQ2T620EW, CNCQ2T620EB, CNCQ2T620DX, CNCQ2T620DW,
CNCQ2T618EX, CNCQ2T618EW, and CNCQ2T618EB. It includes safety information, installation
guides, operating instructions, care and cleaning tips, troubleshooting, and technical specifications.

Candy BCBS 172 TK Built-in Freezer-Fridge User Manual
Comprehensive user manual for the Candy BCBS 172 TK built-in freezer-fridge, covering safety

instructions, appliance description, usage, food storage, cleaning, maintenance, and energy saving
tips.



https://manuals.plus/m/1c7a8db5235a4c461ed80813bd0aa62f6831017a408c66ac75b52ebc28aebbc3
https://manuals.plus/m/1c7a8db5235a4c461ed80813bd0aa62f6831017a408c66ac75b52ebc28aebbc3
https://manuals.plus/m/50c02f7a0ffd313b4e4342ec4a6bddf933e1243702169509d050593cb1217750
https://manuals.plus/m/50c02f7a0ffd313b4e4342ec4a6bddf933e1243702169509d050593cb1217750
https://manuals.plus/m/6db3cce1d35150574c5a71960eed6987c99b8a1df222c5a7888bf4c307b6a08c
https://manuals.plus/m/6db3cce1d35150574c5a71960eed6987c99b8a1df222c5a7888bf4c307b6a08c

	CANDY CCT3L517EWK
	CANDY CCT3L517EWK-1 Low Frost 50/50 Fridge Freezer User Manual
	1. Introduction
	2. Safety Information
	3. Setup
	3.1 Unpacking
	3.2 Placement
	3.3 Door Reversibility
	3.4 Initial Power-On

	4. Operating Instructions
	4.1 Temperature Control
	4.2 Low Frost Technology
	4.3 hOn App Integration
	4.4 Door Alarm

	5. Maintenance
	5.1 Cleaning
	5.2 Defrosting

	6. Troubleshooting
	7. Specifications
	8. Warranty and Support
	8.1 Warranty
	8.2 Customer Support
	Related Documents - CCT3L517EWK




