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1. ProbucT OVERVIEW

The Epson EcoTank L3560 is a versatile multi-function printer designed for high-quality printing, scanning, and copying. It
features an integrated ink tank system, eliminating the need for cartridges and offering a low cost per page. This model
includes Wi-Fi Direct connectivity and an LCD screen for ease of use. It supports borderless photo printing up to 10x15cm
and offers print speeds of up to 15 pages per minute.

Figure 1.1: Front view of the Epson EcoTank L3560 printer, showing the control panel and ink tanks.

Key Features:

o Print, Scan, Copy functionality.

o Compact integrated ink tank design.

« High yield ink bottles for economical printing.
« Spill-free, error-free ink refilling system.

o Wi-Fi and Wi-Fi Direct connectivity.

o Seamless setup via Epson Smart Panel application.
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o Borderless printing capability up to 4R size.

« Powered by Epson Heat-Free Technology.

2. SETUP GUIDE

2.1 Unpacking and Initial Placement

Carefully remove the printer from its packaging. Ensure all protective tapes and packing materials are removed from the
exterior and interior of the printer. Place the printer on a stable, flat surface with adequate space around it for operation
and ventilation.

2.2 Filling the Ink Tanks
The EcoTank L3560 uses high-yield ink bottles. Follow these steps to fill the ink tanks:

1. Open the ink tank unit cover on the side of the printer.

2. Open the cap for the corresponding color ink tank (Black, Cyan, Magenta, Yellow).

3. Uncap the ink bottle and insert it into the correct tank's filling port. The bottles are designed to prevent incorrect
filling.

4. Allow the ink to drain into the tank. The flow will stop automatically when the tank is full.

5. Remove the bottle and securely close the ink tank cap and the ink tank unit cover.

6. Repeat for all colors.

Important: Use only genuine Epson ink bottles designed for this model to ensure optimal performance and prevent
damage.

2.3 Power Connection and Initial Ink Charging

Connect the power cord to the printer and then to an electrical outlet. Press the power button to turn on the printer. The
printer will begin an initial ink charging process, which may take several minutes. Do not turn off the printer or perform any
other operations during this process.

2.4 Software Installation and Network Setup

Insert the software CD-ROM (if included) into your computer's drive, or download the latest drivers and software from the

official Epson support website. Follow the on-screen instructions to install the necessary software. During installation, you
will be prompted to set up the printer's network connection (Wi-Fi or Wi-Fi Direct). Follow the prompts on the printer's LCD
screen and your computer to complete the setup.



Figure 2.1: Side view of the Epson EcoTank L3560, illustrating its compact design and paper tray.

3. OPERATING THE PRINTER

3.1 Loading Paper

The printer features a 100-sheet rear paper tray. Load paper print-side up, aligning the edges with the paper guides.
Adjust the guides to fit the paper size snugly.

3.2 Printing Documents and Photos

From your computer or mobile device, open the document or photo you wish to print. Select the Epson EcoTank L3560 as
your printer. Adjust print settings such as paper type, print quality, and color options as needed. For borderless photo
printing, select the appropriate setting in your printer driver.

3.3 Scanning Documents

Place the document face-down on the scanner glass. Use the Epson Scan software on your computer or the scan
function on the printer's LCD screen to initiate a scan. You can choose to save the scanned image as a PDF, JPEG, or
other formats.

3.4 Copying Documents

Place the document face-down on the scanner glass. Use the copy function on the printer's LCD screen. You can select
options such as number of copies, color or black & white, and paper size before starting the copy process.

4. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Epson EcoTank L3560 printer.

4.1 Replacing the Maintenance Box

The printer has a user-replaceable maintenance box that collects waste ink. When the printer indicates that the
maintenance box is full or near full, it needs to be replaced. Refer to the printer's LCD screen or the Epson Smart Panel
app for instructions on how to access and replace the maintenance box. Ensure you use a genuine Epson replacement
maintenance box.



4.2 Print Head Cleaning

If print quality declines (e.g., missing lines, faded prints), perform a print head cleaning. This can be done through the
printer's control panel or via the printer driver software on your computer. Regular cleaning, especially if the printer is not
used frequently, helps maintain print quality.

4.3 General Cleaning

Wipe the exterior of the printer with a soft, damp, lint-free cloth. Clean the scanner glass regularly with a non-abrasive
glass cleaner to ensure clear scans and copies.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your printer.

5.1 Print Quality Issues

o Faded or Streaky Prints: Perform a print head cleaning and nozzle check. Ensure ink tanks are adequately filled.
« Incorrect Colors: Verify that the correct ink colors are in their respective tanks. Perform a print head alignment.

« Missing Lines/Gaps: This often indicates clogged nozzles. Run a print head cleaning cycle multiple times if
necessary. If the issue persists, a powerful cleaning cycle might be required (refer to software options).

5.2 Connectivity Problems

o Printer Not Detected: Ensure the printer is powered on and connected to the correct Wi-Fi network. Restart your
computer/device and the printer. Check firewall settings.

« Wi-Fi Direct Issues: Ensure Wi-Fi Direct is enabled on both the printer and your device. Check the network name
(SSID) and password.
5.3 Paper Jams
If a paper jam occurs, the printer's LCD screen will display an error message. Carefully open the printer covers and
remove any jammed paper, pulling it gently in the direction of the paper path. Avoid tearing the paper inside the printer.
Close all covers securely after clearing the jam.
5.4 Error Messages

Refer to the printer's LCD screen for specific error codes or messages. Consult the Epson support website or the Epson
Smart Panel app for detailed explanations and solutions for each error.

6. SPECIFICATIONS

Feature Detail

Product Dimensions 34.7D x 37.5W x 17.9H Centimeters
Maximum Media Size 8.5x 11 inch

Included Components Ink Bottles

Print Media Support Glossy photo paper, Plain paper
Scanner Type Photo

Maximum Color Print Resolution 4,800 x 1,200 dpi
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Hardware Interface Ethernet (for wired connection, though Wi-Fi is primary)
Form Factor All-in-One (Print, Scan, Copy)
Item Weight 6.74 kg

Connectivity Technology Wi-Fi, Wi-Fi Direct

Printing Technology Inkjet

Special Feature Network-Ready

Printer Output Color

Maximum Print Speed (Color) 10.8 ppm

Maximum Print Speed (Monochrome) 10.8 ppm

Model Name L3560

Date First Available 9 February 2024

7. WARRANTY AND SUPPORT

7.1 Product Warranty

The Epson EcoTank L3560 printer comes with a2-Year Warranty from the date of purchase. This warranty covers
manufacturing defects and ensures reliable operation under normal use. Please retain your proof of purchase for warranty
claims.

7.2 Customer Support

For technical assistance, troubleshooting, or warranty service, please contact Epson customer support. You can find
contact information and additional resources on the official Epson India website. Ensure you have your printer's model
number (L3560) and serial number ready when contacting support.

Manufacturer: Epson India Pvt Ltd.
Address: 12th Floor, The Millenia Tower "A", No 1, Murphy Road, Ulsoor Bangalore - 560008

For the latest support information and driver downloads, visit:Epson India Support

© 2024 Epson Corporation. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Example: How do | reset this device or fix this error?
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