
Manuals+

☰

Manuals.plus /

› Samsung /

› Samsung 65-Inch Class OLED 4K S95D Series Smart TV User Manual

Samsung QN65S95D

Samsung 65-Inch Class OLED 4K S95D
Series Smart TV User Manual

Model: QN65S95D

1. INTRODUCTION

Welcome to the user manual for your Samsung 65-Inch Class OLED 4K S95D Series Smart TV. This manual
provides essential information for setting up, operating, maintaining, and troubleshooting your television. Your new
Samsung OLED TV delivers pure blacks, bright whites, and Pantone-validated colors, offering a dramatic and
breathtaking viewing experience with reduced glare and powerful brightness.

2. WHAT'S IN THE BOX

Upon unboxing your Samsung S95D Series TV, please ensure all components listed below are present:

Samsung 65-Inch Class OLED 4K S95D Series Smart TV

One Connect Box

Power Cable

Slim Cable

User Manual (this document)

SolarCell remote™ TM2360E
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Figure 2.1: Included components and TV dimensions for the Samsung S95D OLED TV.

3. SETUP GUIDE

Follow these steps for initial setup of your Samsung S95D Series TV:

1. Unpacking: Carefully remove the TV and all components from the packaging. It is recommended to have at
least two people for safe handling due to the size and weight of the television.

2. Stand or Wall Mount Installation: Attach the TV stand according to the instructions provided in the separate
assembly guide, or securely mount the TV to a wall using a compatible VESA wall mount (sold separately).
Ensure proper ventilation around the TV.

3. Connecting the One Connect Box: Connect the One Connect Box to the TV using the provided Slim Cable.
The One Connect Box houses all input ports, simplifying cable management.

4. Connecting Peripherals: Connect your external devices (e.g., cable box, gaming console, soundbar) to the
appropriate HDMI, USB, or other ports on the One Connect Box.

5. Power Connection: Plug the power cable into the One Connect Box, and then into a wall outlet.

6. Initial Power On: Press the power button on the remote control or the TV to turn on the television. Follow the
on-screen prompts to complete the initial setup, including language selection, network connection (Wi-Fi or
Ethernet), and channel scanning.



Figure 3.1: Rear view of the Samsung S95D TV's One Connect Box ports.

4. OPERATING YOUR TV
Your Samsung S95D Smart TV is powered by the intuitive Samsung Tizen OS, providing easy access to streaming
services, apps, and smart features.

4.1. Smart Hub Navigation

The Smart Hub is your central access point for all smart features. Use your SolarCell remote to navigate through
apps, live TV, and connected devices. Voice Assistants are built-in for convenient control.



Figure 4.1: Samsung Tizen OS Smart Hub interface.

4.2. Connectivity

The TV supports both Bluetooth and Wi-Fi connectivity. Connect to your home network for internet access and
smart features. Bluetooth allows you to connect compatible audio devices like headphones or soundbars wirelessly.

5. KEY FEATURES

The Samsung S95D Series TV incorporates advanced technologies for an unparalleled viewing experience:

5.1. OLED Technology

Experience pure blacks, bright whites, and Pantone-validated colors. This pixel-packed screen delivers dramatic
detail and brightness for everything you watch.



Figure 5.1: Visual representation of OLED Technology's vibrant details.

5.2. OLED Glare Free

Watch your favorite content with nearly no glare. Anti-glare technology limits light distraction, ensuring clarity, color,
and contrast shine through even in brightly lit rooms.



Figure 5.2: Glare reduction with OLED Glare Free technology.

5.3. OLED HDR Pro

Enjoy an infinite amount of brightness and dramatic detail across a wide range of Pantone-Validated colors. Your
picture is optimized for crisp and clear bright whites and pure blacks.



Figure 5.3: Enhanced detail and brightness with OLED HDR Pro.

5.4. Motion Xcelerator 144Hz

Play games and content with ultra-smooth motion and virtually no lag or blur. Get uninterrupted action with crisp
visuals rendered at top speeds.



Figure 5.4: Smooth motion with Motion Xcelerator 144Hz.

5.5. Real Depth Enhancer

Experience depth and dimension on screen just like you see it in real life. Real Depth Enhancer creates an
immersive experience by mirroring how the human eye processes depth, increasing foreground contrast.



Figure 5.5: Real Depth Enhancer creating 3D-like scenes.

5.6. 4K AI Upscaling & NQ4 AI Gen2 Processor

Content is instantly transformed to incredibly sharp 4K resolution. Whether streaming an HD movie or watching live
sports, experience it all transformed into sharp 4K. The NQ4 AI Gen2 Processor, utilizing 20 specialized networks,
actively improves picture quality, drives the intuitive Smart TV Hub, and enhances Dolby Atmos sound.

Video 5.1: An official product video from Samsung showcasing the key features of the S95D OLED TV, including picture quality
enhancements and smart functionalities.

Video 5.2: An official product overview video from Samsung, detailing the design, performance, and smart features of the S95D
OLED TV.

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Samsung S95D Series TV:

Screen Cleaning: Gently wipe the screen with a soft, dry microfiber cloth. For stubborn smudges, slightly
dampen the cloth with water or a screen-safe cleaning solution. Avoid harsh chemicals or abrasive materials.

Dusting: Regularly dust the TV frame, stand, and One Connect Box with a soft, dry cloth to prevent dust
buildup, which can affect performance and aesthetics.

Software Updates: Ensure your TV's software is up to date. Connect your TV to the internet and enable
automatic updates in the settings menu to receive the latest features and performance improvements.

Ventilation: Do not block the ventilation openings on the TV or One Connect Box. Adequate airflow is crucial
to prevent overheating.



7. TROUBLESHOOTING

If you encounter issues with your Samsung S95D Series TV, refer to the following common troubleshooting tips:

No Power: Ensure the power cable is securely connected to both the One Connect Box and the wall outlet.
Test the outlet with another device.

No Picture/Sound: Check that the correct input source is selected. Verify all HDMI and audio cables are
securely connected. Try restarting the TV by unplugging it for 30 seconds and plugging it back in.

Remote Not Working: Check the battery level of the SolarCell remote. Ensure there are no obstructions
between the remote and the TV.

Network Connection Issues: Restart your Wi-Fi router. On the TV, go to Network Settings and try
reconnecting to your network.

Picture Quality Issues: Adjust picture settings (Brightness, Contrast, Color) in the TV menu. Ensure you are
viewing high-quality content.

Factory Reset: As a last resort, you can perform a factory reset through the TV's settings menu. This will
revert all settings to their default values and erase personal data.

For more detailed troubleshooting, please consult the full user manual available online or contact Samsung
customer support.

8. SPECIFICATIONS

Key technical specifications for the Samsung 65-Inch Class OLED 4K S95D Series Smart TV (Model:
QN65S95DAFXZA):

Feature Specification

Brand Samsung

Model Number QN65S95DAFXZA

Screen Size 65 Inches

Display Technology OLED

Resolution 4K

Refresh Rate 144 Hz

Product Dimensions (D x W x H) 10.5"D x 56.8"W x 35.2"H

Item Weight 63.9 Pounds

Connectivity Technology Bluetooth, Wi-Fi

Speaker Type 4.2.2CH

Output Wattage 70 Watts

Color Name Graphite Black



9. WARRANTY & SUPPORT

Your Samsung S95D Series TV comes with a manufacturer's warranty. Please refer to the warranty card included
with your product for specific terms and conditions, including coverage duration and service procedures. Retain your
proof of purchase for warranty claims.
For additional support, including detailed user guides, software downloads, and contact information for customer
service, please visit the official Samsung support website. You can also access the digital user guide directly via this
link: Samsung User Guide (PDF).
For further assistance, you may also refer to the comprehensive User Manual (PDF) available here: Samsung User
Manual (PDF).

© 2024 Samsung. All rights reserved.
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