Manuals+
Q & A | Deep Search | Upload

Paramount BOCV98NWRB

SOUTH PARK: POST COVID - Viewing Guide

Your comprehensive guide to accessing and enjoying the special event.

INTRODUCTION

This guide provides instructions for accessing and viewing "SOUTH PARK: POST COVID" on Amazon
Prime Video. "SOUTH PARK: POST COVID" is a special event that continues the story of the beloved
South Park characters in a post-pandemic future.

AcCESSING THE CONTENT

To watch "SOUTH PARK: POST COVID", you will need an Amazon account and access to Amazon Prime
Video. The content is available for purchase or rent.

Steps to Access:

1. Open Amazon Prime Video: Navigate to the Amazon Prime Video website or open the Prime Video
app on your device.

2. Search for the Title: Use the search bar to find "SOUTH PARK: POST COVID".

3. Select Purchase/Rent Option: On the product page, select your preferred viewing option (e.g., "Buy
HD $9.99").

4. Complete Transaction: Follow the on-screen prompts to complete the purchase or rental using your
Amazon payment method.

5. Start Watching: Once the transaction is complete, the title will be available in your video library for
immediate viewing.

VIEwWING REQUIREMENTS

For an optimal viewing experience, ensure your device and internet connection meet the following
recommendations:

o Compatible Device: Smart TV, streaming media player (e.g., Fire TV Stick, Roku), game console,
computer, tablet, or smartphone with the Amazon Prime Video app installed.

« Internet Connection: A stable broadband internet connection. For HD streaming, a minimum of 5 Mbps
is recommended.

« Amazon Account: An active Amazon account.

PLayBack CONTROLS
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Standard playback controls are available during viewing:

o Play/Pause: Click or tap the play/pause icon.
o Fast Forward/Rewind: Use the progress bar or dedicated buttons to skip forward or backward.
« Volume Control: Adjust the volume using the on-screen slider or your device's volume buttons.

o Subtitles/Closed Captions: Select the "CC" or subtitle icon to enable or disable subtitles and choose
language options.

o Audio Tracks: If multiple audio tracks are available, select the audio icon to switch between them.

Full Screen: Toggle full-screen mode using the dedicated icon.

TROUBLESHOOTING CoMMON ISSUES

If you encounter problems while watching, try the following solutions:

Video Buffering or Poor Quality:
o Check Internet Connection: Ensure your internet connection is stable and fast enough. Try restarting
your router.

o Close Other Applications: Close any other applications or browser tabs that might be consuming
bandwidth.

+ Reduce Video Quality: If available, try lowering the video quality setting in the player.

No Sound or Distorted Audio:

o Check Device Volume: Ensure your device's volume is turned up and not muted.
o Check Player Volume: Verify the volume setting within the Prime Video player.

o Restart App/Browser: Close and reopen the Prime Video app or your web browser.
Video Not Playing:

« Refresh Page/Restart App: Try refreshing your browser page or restarting the Prime Video app.
» Clear Cache/Cookies: Clear your browser's cache and cookies, or clear the app data on your device.
o Check for Updates: Ensure your Prime Video app or web browser is up to date.

» Verify Purchase: Confirm that the purchase or rental was successful and the title is in your library.

TECHNICAL SPECIFICATIONS

Based on the product information, "SOUTH PARK: POST COVID" is available in the following format:

Feature Detail

Format Prime Video (Digital Streaming)
Video Quality HD (High Definition)

Release Date 2021

Rating 18+

Subtitles Available



SUPPORT

For further assistance with Amazon Prime Video or specific issues related to your purchase, please contact
Amazon Customer Service:

« Amazon Customer Service: Visit the Amazon Help & Customer Service page.

» Prime Video Help: Specific help for Prime Video can be foundhere.

Note: As this is a digital streaming product, there is no physical warranty or maintenance required beyond ensuring your

device and internet connection are functioning correctly.

MEebDIA INTEGRATION NOTE

This product is a digital streaming video. Therefore, there are no physical product images or official product
videos (beyond the content itself) to embed in this manual. The content is accessed directly through the

Amazon Prime Video platform.

© 2024 Paramount. All rights reserved. Amazon, Prime Video, and all related logos are trademarks of Amazon.com, Inc. or its affiliates.
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