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1. PRODUCT OVERVIEW

The Wpond 12x20ft Heavy Duty Carport is a versatile outdoor shelter designed to provide protection for vehicles such as
cars, trucks, SUVs, and boats, or for general storage. It features a robust frame and a durable canopy, offering all-weather
defense against various environmental elements. This model includes removable sidewalls and doors for enhanced
functionality.
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Image 1.1: The Wpond 12x20ft Heavy Duty Carport providing shelter for a vehicle.



Image 1.2: The carport is designed to withstand various weather conditions including wind, sun, snow, and rain.

2. SAFETY INFORMATION

Adherence to safety guidelines is crucial for the proper and safe use of this carport. Failure to follow these instructions
may result in injury or damage to the product.

Always follow the provided instructions for assembly and disassembly carefully.

Ensure the carport is securely anchored to the ground using all provided stakes, ropes, and elastic balls to prevent it
from tipping over, especially in windy conditions.

Do not exceed the structural integrity or weight limits of the carport. Avoid hanging heavy objects from the frame.

Keep children and pets away from the carport during assembly, disassembly, and during periods of strong winds.

Always use appropriate safety gear, such as gloves, when handling components to prevent cuts or pinches.

Regularly inspect the carport for any signs of wear, damage, or loose connections. Address issues promptly.

3. PACKAGE CONTENTS

Before beginning assembly, verify that all components listed below are present and undamaged. The carport is typically
delivered in two packages, and their arrival times may vary.



Image 3.1: Visual representation of all components included in the package.
The package typically includes:

Steel frame poles (various lengths and types)

Art-welded connectors

Heavy-duty 180g PE fabric canopy cover

Removable sidewalls with 4 roll-up doors and 4 roll-up windows

Elastic balls for securing fabric

Nylon ropes for anchoring

Ground nails and windproof stakes

Instruction manual

4. SETUP INSTRUCTIONS

The carport is designed for quick and hassle-free setup. Follow these steps for proper installation. No additional tools are
required beyond what is provided.



Image 4.1: Close-up of key connection components for the carport frame and cover.

Image 4.2: Step-by-step visual guide for carport assembly.

1. Assemble the Roof Frame: Connect the roof frame poles using the art-welded connectors. Ensure all spring buttons
engage securely.

2. Install the Canopy Cover: Carefully drape the heavy-duty PE fabric canopy cover over the assembled roof frame.
Ensure it is centered and aligned correctly.



3. Connect Upright Support Poles: Attach the upright support poles to the roof frame, securing them with the spring
buttons and ball straps.

4. Place Sidewalls and Reinforce: Attach the removable sidewalls to the frame. Secure the entire carport using the
provided nylon ropes, ground nails, and windproof stakes for maximum stability against external forces.

5. OPERATING INSTRUCTIONS

The Wpond carport offers flexible usage options due to its design features.

Vehicle Storage: Utilize the spacious interior for parking cars, trucks, SUVs, boats, or trailers. The removable
sidewalls allow for easy access.

Ventilation: The 4 roll-up doors and 4 roll-up windows can be opened to ensure excellent ventilation, preventing
moisture buildup and maintaining air circulation.

Versatile Use: The removable sidewalls and doors enhance versatility, making the carport suitable for various
purposes beyond vehicle storage, such as temporary event shelters for parties or weddings, or as a general outdoor
storage room.

Image 5.1: Examples of the carport's versatile applications.

6. MAINTENANCE

Proper maintenance ensures the longevity and continued performance of your Wpond carport.

Canopy Care: The 180g PE fabric is UV-resistant, waterproof, and tear-resistant. Clean the canopy periodically with
mild soap and water. Avoid harsh chemicals that could degrade the material. Ensure the canopy is dry before long-term
storage to prevent mildew.

Frame Maintenance: The powder-coated steel frame is rust-proof and corrosion-resistant. Inspect the frame regularly
for any signs of chipping, peeling, or rust. If minor rust appears, clean and apply a rust-inhibiting paint.



Anchoring System: Periodically check all ropes, stakes, and ground nails to ensure they remain securely anchored,
especially after strong winds or heavy precipitation. Tighten any loose connections.

Snow Removal: In areas with heavy snowfall, regularly remove accumulated snow from the roof to prevent excessive
weight and potential collapse.

7. TROUBLESHOOTING

This section addresses common issues that may arise during the use of your carport.

Issue: Canopy straps or door clips breaking.
Solution: Inspect the attachment points during assembly to ensure they are not under excessive tension. If a strap or
clip breaks, contact customer support for potential replacement parts. Avoid forcing connections.

Issue: Carport instability in windy conditions.
Solution: Ensure all ground nails, windproof stakes, and nylon ropes are properly installed and tightened. Verify that the
base plates are firmly seated. Consider additional anchoring methods in extremely windy environments.

Issue: Water pooling on the canopy.
Solution: Check that the roof frame is correctly assembled and the canopy is taut. Ensure the frame is level. Snow or
debris accumulation can also cause pooling; clear these regularly.

Issue: Difficulty with assembly.
Solution: Refer to the detailed instructions and numbered parts. Ensure all components are correctly oriented before
attempting to connect them. Do not force parts together. If issues persist, contact customer support.

8. SPECIFICATIONS

Detailed specifications for the Wpond 12x20ft Heavy Duty Carport.



Image 8.1: Dimensional diagram of the Wpond 12x20ft Carport.

Feature Detail

Brand Wpond

Model Number 12*20-EARTHYYELLOW

Material Alloy Steel (Frame), 180g PE Fabric (Canopy)

Product Dimensions (L x W x H) 240"L x 144"W x 117.6"H (20ft L x 12ft W x 9.8ft H)

Item Weight 135.6 Pounds

Water Resistance Level Waterproof

Ultraviolet Light Protection Yes

Assembly Required Yes



Color Earthy yellow

UPC 198290066124

9. WARRANTY & SUPPORT

For any product-related inquiries, issues, or to report defective parts, please contact Wpond customer service. While
specific warranty details are not provided in this manual, a 30-day return policy is typically offered for new products.
It is recommended to retain your purchase receipt for any warranty claims or support requests. For the most current
support information, please refer to the seller's contact details or the official Wpond website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
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