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1. INTRODUCTION

Thank you for choosing the EMKE Electric Towel Radiator. This manual provides essential information for the safe
and efficient installation, operation, and maintenance of your new towel radiator. Please read this manual thoroughly
before installation and use, and keep it for future reference.

This electric towel radiator, measuring 1320 x 600 mm and finished in white (RAL9016), operates at 800 W and is
designed for an application area of approximately 8 m². It features an integrated thermostat for precise temperature
control and a timer function for flexible heating schedules.

2. SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
injury to persons.

Ensure the power supply matches the voltage specified on the product label.

Do not operate the radiator with a damaged cord or plug, or after the appliance malfunctions or has been
dropped or damaged in any manner.

Do not immerse the radiator or its electrical components in water or other liquids.

Keep the power cord away from heated surfaces.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

Do not cover the radiator while it is operating, as this may cause overheating.

Installation must be carried out by a qualified electrician in accordance with local wiring regulations.

Ensure the radiator is securely mounted to the wall before connecting to power.

3. PACKAGE CONTENTS
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3. PACKAGE CONTENTS

Carefully unpack the box and ensure all items are present and undamaged. If any items are missing or damaged,
please contact customer service.

Figure 3.1: Standard Accessories
This image displays the components included in the package: a heating rod (pre-installed), four wall brackets, four spacers, four wall

plugs, four long screws, four bolts, and four small screws.

Electric Towel Radiator (with pre-installed heating element and anti-freeze liquid)

Mounting Kit (Wall brackets, spacers, wall plugs, screws, bolts)

User Manual

4. SETUP & INSTALLATION

The towel radiator comes largely pre-assembled. The heating element is pre-installed with anti-freeze liquid. Follow
these steps for installation:

4.1 Mounting the Radiator

1. Choose a suitable location on the wall, ensuring it is within reach of a power outlet and away from water
splashes.

2. Mark the drilling points for the wall brackets. The wall distance is adjustable between 99 mm and 115 mm.

3. Drill holes at the marked points and insert the wall plugs.

4. Attach the wall brackets to the wall using the long screws.

5. Mount the towel radiator onto the wall brackets, securing it with the provided bolts and small screws.

4.2 Connecting the Thermostat
The heating rod with the thermostat should always be mounted at the bottom edge of the radiator for optimal
performance and safety.

Figure 4.1: Heating Rod Installation
This image illustrates the correct placement of the heating rod at the bottom of the radiator (left panel) and incorrect placements (right

panels, showing rod at top or side), emphasizing that the heating rod must always be installed at the bottom.

1. Ensure the main power supply is disconnected before proceeding.

2. The heating rod is already integrated into the radiator. Simply ensure its position at the bottom is correct.



3. Plug the power cord of the thermostat into a grounded electrical outlet. The 1.4m cable is designed to reach a
socket on the right side.

5. OPERATING INSTRUCTIONS

The integrated thermostat allows for precise temperature control and timed operation.

Figure 5.1: Thermostat Controls
This image shows the digital display and buttons on the thermostat. It indicates the temperature control range (30-70°C), timer

settings (2H/4H/6H/8H), and a timer mode that maintains 65°C.

5.1 Power On/Off

Press the power button (Schaltertaste) to turn the radiator on or off.

5.2 Temperature Adjustment

Use the '+' (Temperatur/Zeit: Aufstieg) and '-' (Temperatur/Zeit: Abstieg) buttons to adjust the desired
temperature.

The temperature can be set precisely between 30°C and 70°C, in 5°C increments.

5.3 Timer Function

Press the mode change button (Moduswechsel) to cycle through timer settings.

Available timer durations are 2, 4, 6, or 8 hours.

In timer mode, the radiator operates at maximum power and maintains a temperature of 65°C.

6. MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your towel radiator.

6.1 Cleaning

Always disconnect the radiator from the power supply before cleaning.

Wipe the surface of the radiator with a soft, damp cloth.

Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the finish.

Ensure the radiator is completely dry before reconnecting to power.



6.2 Material Quality

Figure 6.1: Towel Radiator Structure
This image details the internal structure of the towel radiator, showing an inner coating, a low-carbon steel layer (SPCC steel), and an

environmentally friendly spray coating. This construction ensures durability, corrosion protection, and efficient heat transfer.

The radiator is constructed from high-quality SPCC steel with an environmentally friendly coating, making it
waterproof, rust-proof, and corrosion-resistant. This design ensures optimal thermal conductivity and a long service
life.

7. TROUBLESHOOTING

If you encounter any issues with your EMKE Electric Towel Radiator, please refer to the following common problems
and solutions:

Problem Possible Cause Solution

Radiator
does not
heat up.

No power supply;
Thermostat off; Faulty
heating element.

Check if the plug is securely in the socket and the power outlet is
working. Ensure the thermostat is turned on and set to a desired
temperature. If the issue persists, contact customer support.

Temperature
is
inconsistent.

Incorrect thermostat
setting; Room
temperature
fluctuations.

Adjust the thermostat to a higher or lower setting. Ensure the room is
adequately insulated.

Radiator
makes
unusual
noises.

Air in the system
(unlikely for electric
models); Loose
mounting.

Ensure the radiator is securely mounted to the wall. If noises persist,
disconnect power and contact customer support.

If the problem cannot be resolved using the above steps, please contact EMKE customer support for assistance.

8. SPECIFICATIONS

Feature Detail



Manufacturer EMKE

Model Number XESFTR1360X1W-DEVC

Dimensions (L x W x H) 132 x 60 x 5.9 cm

Weight 24.7 kg

Color White

Power 800 W

Application Area Up to 8 m²

Temperature Control Range 30°C - 70°C

Timer Settings 2H, 4H, 6H, 8H

Wall Distance (Adjustable) 99 mm - 115 mm

Cable Length 1.4 m

Country of Origin China

Feature Detail

9. WARRANTY & SUPPORT

EMKE products are manufactured to high-quality standards. For information regarding warranty coverage, please
refer to the warranty card included with your purchase or visit the official EMKE website.

For technical support, spare parts, or any questions not covered in this manual, please contact EMKE customer
service through the retailer where you purchased the product or via the contact information provided on the official
EMKE website.

Please have your model number (XESFTR1360X1W-DEVC) and purchase date ready when contacting support.
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