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INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your HP Series 5 27-inch
FHD Monitor. Please read this manual thoroughly before using the product to ensure proper functionality and to prevent
damage.

PRODUCT FEATURES

Display: 27-inch Full HD (1920 x 1080) IPS Panel

Color Accuracy: 99% sRGB color gamut

Contrast Ratio: 1500:1 for deep blacks and bright whites

Brightness: 300 nits

Refresh Rate: 100 Hz for smooth visuals

Eye Comfort: HP Eye Ease with Eyesafe Certification for reduced blue light emission

Audio: Integrated dual 2-watt speakers

Design: Compact, sleek profile with integrated cable containment

Adjustability: Tilt-adjustable stand

Connectivity: 2 HDMI ports, 1 VGA port

WHAT'S IN THE BOX

Verify that all components are present before proceeding with the setup.

HP Series 5 27-inch FHD Monitor

HDMI cable

Power adapter

AC power cord

Document kit (including this manual)
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Image: Contents of the HP Series 5 27-inch FHD Monitor box, showing the monitor, HDMI cable, power adapter, AC power cord, and
document kit.

SETUP INSTRUCTIONS

1. Assembling the Stand

1. Carefully remove the monitor and stand components from the packaging.

2. Attach the stand base to the stand neck, ensuring it clicks securely into place or is fastened with the provided screw.

3. Attach the assembled stand to the back of the monitor until it locks securely.



Image: Side view of the HP Series 5 27-inch FHD Monitor, illustrating its thin profile and attached stand.

2. Connecting the Monitor

1. Connect the HDMI cable from your computer or device to one of the HDMI ports on the monitor. Alternatively, use a
VGA cable if your device supports it.

2. Connect the power adapter to the monitor's power input, then plug the AC power cord into the adapter and a wall
outlet.

3. Press the power button on the monitor to turn it on.



Image: Rear view of the HP Series 5 27-inch FHD Monitor, showing the power input, HDMI ports, VGA port, headphone jack, and
microphone jack.

Your browser does not support the video tag.

Video: Official HP video demonstrating the features and connectivity of the HP Series 5 FHD Monitor with Speakers.

OPERATING INSTRUCTIONS

Power On/Off

Press the power button located on the bottom bezel of the monitor to turn it on or off. A small LED indicator will show the
power status.

Your browser does not support the video tag.

Video: A user demonstrating how to power on the HP Eye Ease Monitor and showing the HP logo appearing on screen.



Adjusting Display Settings

Use the on-screen display (OSD) menu to adjust various settings such as brightness, contrast, color temperature, and
input source. The OSD menu buttons are typically located on the bottom or rear of the monitor.

Brightness: Adjust to your preferred viewing level.

Contrast: Fine-tune the difference between light and dark areas.

Color: Select preset modes or customize RGB values.

Input Source: Manually select between HDMI 1, HDMI 2, or VGA if auto-detection fails.

Tilt Adjustment

The monitor features a tilt-adjustable stand. Gently hold the top and bottom edges of the monitor and tilt it to your desired
viewing angle for optimal comfort.

Image: The HP Series 5 27-inch FHD Monitor being tilted to demonstrate its adjustable stand.



MAINTENANCE

Cleaning the Screen: Use a soft, lint-free cloth slightly dampened with water or a screen-cleaning solution. Do not
spray liquid directly onto the screen.

Cleaning the Casing: Wipe the monitor casing with a soft, dry cloth. Avoid abrasive cleaners.

Ventilation: Ensure the monitor's ventilation openings are not blocked to prevent overheating.

TROUBLESHOOTING

Problem Possible Cause Solution

No image
on screen

Power cable disconnected; Video
cable disconnected; Incorrect input
source selected.

Check power connections; Ensure video cable is securely
connected; Select correct input source via OSD menu.

Image is
blurry or
distorted

Incorrect resolution setting; Faulty
video cable.

Set display resolution to 1920 x 1080; Try a different video cable.

No sound
from
speakers

Volume too low; Audio output not
selected; External speakers
connected.

Increase monitor volume; Ensure monitor is selected as audio
output device on your computer; Disconnect external speakers if
using integrated ones.

Your browser does not support the video tag.

Video: A user demonstrating the HP 27-inch Monitor, highlighting its features and ease of use in a home office setup.

SPECIFICATIONS

Feature Detail

Screen Size 27 Inches

Resolution FHD 1080p (1920 x 1080)

Display Technology IPS

Refresh Rate 100 Hz

Contrast Ratio 1500:1

Brightness 300 nits

Color Gamut 99% sRGB

Connectivity 2 HDMI ports, 1 VGA port

Speakers Integrated dual 2W speakers

Special Features Anti Glare Screen, HP Eye Ease, On-screen controls

Model Number 94F48AA#ABA



UPC 197498944197

Feature Detail

WARRANTY AND SUPPORT

This HP Series 5 27-inch FHD Monitor is protected by a one-year HP limited warranty. Certain restrictions and exclusions
apply. For detailed warranty information and technical support, please refer to the official HP support website or the
document kit included with your monitor.
For further assistance, visit www.hp.com/support.

© 2024 HP Development Company, L.P. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.hp.com/support
http://127.0.0.1/privacy-policy
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