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INTRODUCTION

This manual provides detailed instructions for the proper use and care of your Motorola Escape 220 Wireless
Headphones. Please read this manual thoroughly before using the product to ensure optimal performance and longevity.
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Figure 1: Motorola Escape 220 Wireless Headphones.

SETUP




1. Unboxing and Package Contents
Carefully remove all items from the packaging. Ensure the following components are present:

o Motorola Escape 220 Wireless Headphones
e USB Charging Cable
e 3.5mm Audio Cable

o User Manual (this document)
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Figure 2: Diagram illustrating headphone controls and included cables (USB charging cable, 3.5mm audio cable).

2. Charging the Headphones

Before first use, fully charge your headphones. Connect the USB charging cable to the charging port on the headphones
and to a compatible USB power source. The LED indicator will show charging status and turn off or change color when
fully charged.



o Charging Time: Approximately 2-3 hours for a full charge.

» Battery Life: Up to 23 hours of playtime on a full charge.
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Figure 3: Visual representation of the headphones' extended battery life, offering up to 24 hours of continuous playback.

3. Bluetooth Pairing

—_

. Ensure the headphones are charged and powered off.
Press and hold the Power button until the LED indicator flashes blue and red, indicating pairing mode.
On your device (smartphone, tablet, computer), enable Bluetooth and search for available devices.

. Select "Escape 220" from the list of found devices.
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. Once connected, the LED indicator will typically show a solid blue light or flash slowly.

The headphones feature Bluetooth 5.0 for stable connectivity and auto-pairing technology for quick reconnection to
previously paired devices.



AUTO PAIRING TECHNOLOGY
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Figure 4: A smartphone display demonstrating the Bluetooth pairing process, showing "Escape 220" as a connected device.

OPERATION

1. Power On/Off

o Power On: Press and hold the Power button for approximately 3 seconds.

o Power Off: Press and hold the Power button for approximately 3 seconds.

2. Music Playback

o Play/Pause: Press the Multi-function button once.
« Next Track: Press and hold the Volume Up button.

Previous Track: Press and hold the Volume Down button.

Volume Up: Short press the Volume Up button.

Volume Down: Short press the Volume Down button.



3. Call Management

o Answer/End Call: Press the Multi-function button once.
+ Reject Call: Press and hold the Multi-function button for 2 seconds.

« Redial Last Number: Double-press the Multi-function button.

4. Voice Assistant

The Motorola Escape 220 headphones are compatible with voice assistants such as Siri and Alexa. Activate your
device's voice assistant by pressing the dedicated Voice Assistant button (if available) or by following your device's
instructions for voice assistant activation with Bluetooth headphones.

5. Passive Noise Cancellation

These headphones utilize passive noise cancellation, which physically blocks external sounds through the design of the
earcups. Ensure a proper fit over your ears for optimal passive noise isolation.

6. Folding for Storage

The headphones feature a compact, foldable design for easy storage and portability. Gently fold the earcups inward
towards the headband when not in use.
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Figure 5: The Motorola Escape 220 headphones shown in their folded configuration, highlighting their compact design for convenient
storage.

MAINTENANCE

1. Cleaning
To maintain the appearance and functionality of your headphones:

« Wipe the surfaces with a soft, dry, lint-free cloth.

For stubborn dirt, slightly dampen the cloth with water. Avoid using harsh chemicals or abrasive cleaners.

« Do not immerse the headphones in water.

Pay attention to the ear cushions (made of foam or leather) and clean them gently to prevent damage.

2. Storage

When not in use, store the headphones in a cool, dry place, away from direct sunlight and extreme temperatures. Utilize



the foldable design for compact storage.

3. Battery Care

To prolong battery life, avoid fully discharging the headphones frequently. Charge them regularly, even if not in constant

use.
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SPECIFICATIONS

Feature

Model Name
Connectivity Technology
Earpiece Shape

Noise Control

Battery Life

Audio Driver Type
Frequency Range
Control Type

Microphone

Material
Weight

upPC

Solution

Charge the headphones fully.

Ensure headphones are in pairing mode (flashing blue/red). Turn on
Bluetooth on your device. Move device closer to headphones. Forget
"Escape 220" on your device and re-pair.

Increase volume on both headphones and connected device. Ensure
headphones are correctly paired and connected.

Move closer to the connected device. Avoid environments with strong
Wi-Fi or other Bluetooth signals. Charge headphones.

Detail

Escape 220

Wireless (Bluetooth 5.0)
Over Ear

Passive Noise Cancellation
Up to 23 Hours

Dynamic Driver (40mm)

20 Hz to 20,000 Hz

Voice Control

Included

Plastic, Metal (headband/shell), Foam, Leather (ear cups)
12.6 ounces

657768985201



WARRANTY & SUPPORT

This product is offered as an Amazon Renewed item. Amazon Renewed products are professionally inspected and tested
to work and look like new. They are eligible for replacement or refund under the Amazon Renewed Guarantee if you are
not satisfied with your purchase.

For further assistance or support, please refer to the Amazon Renewed customer service portal or contact the seller
directly through your Amazon order history.

© 2024 Motorola. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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