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INTRODUCTION

Welcome to the user manual for your myPhone 2240 LTE 4G button phone. This device is designed for simplicity and ease of use,
making it ideal for seniors or anyone seeking a straightforward mobile communication experience. It features a clear, easy-to-read
display, long-lasting battery life, and supports VoLTE technology for high-quality calls. This manual will guide you through the
setup, operation, maintenance, and troubleshooting of your new phone.
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Figure 1: Front and back view of the myPhone 2240 LTE 4G button phone. This image shows the phone's compact design, clear display,
and tactile keypad on the front, with the speaker grille visible on the back.

SETUP

1. What's in the Box

Upon unboxing your myPhone 2240 LTE, please ensure all components are present:

myPhone 2240 LTE 4G Button Phone

USB Cable (for charging)



Warranty Card

Instructions (English language)

2. Battery Installation and Charging

The myPhone 2240 LTE comes with a 1000mAh battery, designed for long-lasting performance.

1. Carefully remove the back cover of the phone.

2. Insert the battery into its compartment, ensuring the gold contacts align with the phone's terminals.

3. Replace the back cover until it clicks securely into place.

4. Connect the provided USB-C cable to the charging port at the bottom of the phone and the other end to a compatible USB
power adapter (not included) or a computer.

5. Allow the phone to charge fully before first use. A full charge can last up to 6 days depending on usage.

Figure 2: The bottom of the myPhone 2240 LTE, highlighting the universal USB-C charging port and the 3.5mm headphone jack.

Figure 3: Visual representation emphasizing the USB-C charging capability of the myPhone 2240 LTE.

3. SIM Card Installation

Your myPhone 2240 LTE requires a SIM card to connect to a mobile network. This phone is unlocked for all carriers.

1. With the back cover and battery removed, locate the SIM card slot(s).

2. Insert your SIM card(s) into the designated slot(s) with the gold contacts facing down and the cut corner aligned correctly.

3. Ensure the SIM card is fully seated.

4. Reinstall the battery and back cover.

4. Initial Power On

Press and hold the Power/End Call button (red button) until the screen illuminates. Follow any on-screen prompts for initial setup,



such as language selection.

OPERATING INSTRUCTIONS

1. Basic Call Functions

Making a Call: Enter the phone number using the keypad and press the Call button (green button).

Receiving a Call: When the phone rings, press the Call button (green button) to answer.

Ending a Call: Press the End Call button (red button) to terminate a call.

VoLTE Technology: The myPhone 2240 LTE utilizes VoLTE (Voice over LTE) technology, ensuring clear and high-quality
voice calls over the 4G network.

Figure 4: The myPhone 2240 LTE, highlighting its 4G LTE connectivity for enhanced call quality and network performance.

2. Messaging (SMS)

To send and receive text messages:

1. Navigate to the "Messages" menu from the main screen.

2. Select "New Message" to compose a new SMS.

3. Enter the recipient's number and type your message using the keypad.

4. Press the "Send" option.

3. Display and Keypad

The phone features a clear 1.77-inch display, designed for easy readability of messages and menus. The large, tactile buttons on
the keypad ensure comfortable and accurate dialing and navigation.



Figure 5: The myPhone 2240 LTE, illustrating its 1.77-inch display size, optimized for clear visibility.



Figure 6: An angled view of the myPhone 2240 LTE, showcasing its clear display and well-spaced, easy-to-use keypad.

4. Additional Features

FM Radio: The phone includes an integrated FM radio. Connect headphones (not included) to use them as an antenna.

MP3 Playback: If an SD card is inserted, you can play MP3 audio files.

Flashlight: The phone is equipped with a built-in flashlight for convenience.

Figure 7: The top view of the myPhone 2240 LTE, clearly showing the integrated flashlight.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the phone's screen and body. Avoid using liquid cleaners or abrasive materials.

Battery Care: To maximize battery lifespan, avoid exposing the phone to extreme temperatures. Charge the phone
regularly, but avoid leaving it fully discharged for extended periods.

Storage: If storing the phone for a long time, charge the battery to about 50% and store it in a cool, dry place.

TROUBLESHOOTING

Problem Possible Cause Solution

Phone does
not turn on

Battery is discharged or not properly
installed.

Ensure battery is correctly installed and fully charged.

Cannot
make/receive
calls

No SIM card, SIM card not properly
installed, or no network signal.

Check SIM card installation. Move to an area with better network
coverage. Contact your service provider.

Poor call
quality

Weak network signal or interference.
Move to an area with better signal. Ensure no obstructions are
blocking the phone's antenna.

Battery not
charging

Faulty charger/cable or charging port
issue.

Try a different USB-C cable and power adapter. Ensure the
charging port is clean and free of debris.



If you encounter issues not listed here or if the suggested solutions do not resolve the problem, please refer to the warranty and
support information.

SPECIFICATIONS

Feature Detail

Model Name 2240 LTE

Brand MP myPhone

Product Dimensions 12 x 4 x 1.3 cm

Weight 80 g

Screen Size 1.77 Inches

Resolution 126x180

Cellular Technology 4G

Wireless Carrier Unlocked for All Carriers

RAM Memory Installed Size 128 MB

Memory Storage Capacity 0.12 GB

CPU Model Cortex A7

Operating System Other System

Battery Capacity 1000mAh (approximate, derived from "1000mAh battery" in feature bullets)

WARRANTY AND SUPPORT

Your myPhone 2240 LTE comes with a warranty. Please refer to the included Warranty Card for detailed terms and conditions,
including the warranty period and coverage.
For technical support or further assistance, please contact MP myPhone customer service. Contact details can typically be found
on the manufacturer's official website or on the warranty card.

© 2024 MP myPhone. All rights reserved.


	MP myPhone 2240 LTE
	myPhone 2240 LTE 4G Button Phone User Manual
	Introduction
	Setup
	1. What's in the Box
	2. Battery Installation and Charging
	3. SIM Card Installation
	4. Initial Power On

	Operating Instructions
	1. Basic Call Functions
	2. Messaging (SMS)
	3. Display and Keypad
	4. Additional Features

	Maintenance
	Troubleshooting
	Specifications
	Warranty and Support


