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Model: N7

INTRODUCTION

Thank you for choosing the CXK N7 Neckband Bluetooth Headphones. This manual provides detailed
instructions for setting up, operating, maintaining, and troubleshooting your device. Please read this
manual carefully before use to ensure optimal performance and longevity of your headphones.

Image: A man wearing the CXK N7 Neckband Bluetooth Headphones during a run, demonstrating the secure fit and
design.

PACKAGE CONTENTS

Ensure all items are present in your package:

CXK N7 Neckband Bluetooth Headphones

User Manual

Charging Cable (USB-C)

Multiple-size Eartips (S, M, L)

Multiple-size Ear Wings (S, M)
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SETUP

1. Charging the Headphones

Before first use, fully charge the headphones. A 10-minute charge provides approximately 15 hours of
playback. A full charge offers up to 80 hours of playtime.

1. Connect the provided USB-C charging cable to the charging port on the neckband.

2. Connect the other end of the cable to a USB power adapter (not included) or a computer's USB port.

3. The indicator light will show charging status (refer to LED indicator section for details).

4. Once fully charged, disconnect the charging cable.

Image: The CXK N7 headphones highlighting the 80-hour playtime capability on a full charge.

2. Selecting Eartips and Ear Wings

Choose the eartips and ear wings that provide the most comfortable and secure fit for your ears. A proper
fit is crucial for optimal sound quality and passive noise cancellation.

Experiment with the different sizes (S, M, L for eartips; S, M for ear wings).

Gently twist and pull to remove the current eartips/ear wings.

Push the desired eartips/ear wings onto the earbud nozzles until they are securely attached.

Image: A visual guide to selecting the correct multi-size eartips and ear wings for a personalized fit.



3. Bluetooth Pairing

The CXK N7 headphones use Bluetooth 5.3 for a stable and fast connection.

1. Power On: Press and hold the power button on the neckband until the LED indicator flashes blue
and red, indicating pairing mode.

2. Activate Bluetooth: On your device (smartphone, laptop, etc.), enable Bluetooth.

3. Select Device: Search for "CXK N7" in the list of available Bluetooth devices and select it to connect.

4. Confirmation: Once connected, the LED indicator will flash blue slowly, and you may hear an
audible confirmation.

5. Reconnect: The headphones will automatically attempt to reconnect to the last paired device when
powered on.

Image: Representation of the advanced Bluetooth 5.3 technology, ensuring a stable and low-latency connection.

OPERATING INSTRUCTIONS

1. Wearing the Headphones

Place the neckband around your neck and insert the earbuds into your ears. Adjust the ear wings for a
secure and comfortable fit, especially during physical activity.



Image: A woman demonstrating the featherlight fit and soft earhook design of the CXK N7 headphones during a stretch.

2. Button Controls

The headphones feature intuitive physical buttons for easy control of music and calls.

Image: A detailed diagram illustrating the functions of the simple button controls on the CXK N7 headphones.

Button/Action Function

Power Button (Center)

Press for 3s Power On/Off

Press for 5s Enter Pairing Mode

Press for 2s Reject Call

Single Click Answer/End Call

Volume Up (+)



Single Click Increase Volume

Double Click Next Track

Volume Down (-)

Single Click Decrease Volume

Double Click Previous Track

Button/Action Function

3. Magnetic Earbuds

The earbuds feature a magnetic design, allowing them to snap together when not in use. This helps
prevent tangling and keeps the headphones securely around your neck.

Image: The magnetic earbuds of the CXK N7 headphones, designed to keep pace with your movements and prevent
tangling.

4. Call Functionality

The built-in microphone allows for clear hands-free calls.

Answer/End Call: Single click the Power Button.

Reject Call: Press and hold the Power Button for 2 seconds.



Image: A man using the CXK N7 headphones, illustrating the crystal clear call quality.

MAINTENANCE

1. Cleaning

Wipe the headphones with a soft, dry cloth.

For eartips, remove them and clean with a mild soap solution, then rinse and dry thoroughly before
reattaching.

Do not use harsh chemicals or abrasive materials.

2. Water Resistance (IPX6)

The CXK N7 headphones are IPX6 water resistant, offering protection against strong jets of water, sweat,
and light rain. They are not designed for submersion in water.

Do not intentionally submerge the headphones in water.

If exposed to water, wipe them dry immediately.

Ensure the charging port cover is securely closed to maintain water resistance.



Image: The CXK N7 headphones with water droplets, illustrating their IPX6 waterproof rating for superior protection
against splashes and sweat.

3. Storage

Store the headphones in a cool, dry place away from direct sunlight and extreme temperatures. Avoid
placing heavy objects on them.

TROUBLESHOOTING

Problem Possible Cause Solution

Headphones
do not
power on.

Low battery. Charge the headphones fully.

Cannot pair
with device.

Headphones not in pairing
mode. Bluetooth off on device.
Device too far.

Ensure headphones are in pairing mode (flashing
blue/red). Turn on Bluetooth on your device. Move
device closer to headphones.

No sound or
low volume.

Volume too low on
headphones or device.
Headphones not connected.

Increase volume on both headphones and device.
Reconnect headphones to device.

Intermittent
connection.

Interference. Device too far.
Move away from sources of interference (Wi-Fi routers,
other Bluetooth devices). Move device closer to
headphones.

Poor call
quality.

Microphone obstructed. Weak
signal.

Ensure microphone is clear. Move to an area with better
signal.

SPECIFICATIONS

Feature Detail

Model Number N7

Brand CXK

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 5.3

Ear Placement In Ear

Form Factor In Ear

Noise Control Passive Noise Cancellation

Audio Driver Type Dynamic Driver

Battery Life Up to 80 Hours

Quick Charge 10 minutes for 15 hours playtime

Charging Time Approximately 1.5 - 2 hours for full charge



Water Resistance Level IPX6 (Water Resistant)

Material Silicone (Neckband)

Control Method Physical Buttons

Compatible Devices Smartphones, Laptops, Tablets, Smart Speakers, Televisions, Cars

Item Weight 3.2 ounces

Manufacturer Shenzhen Jiechen Technology Co. LTD

Feature Detail

WARRANTY AND SUPPORT

Warranty Information

CXK products are designed and manufactured to the highest quality standards. For specific warranty
details, please refer to the warranty card included with your purchase or visit the official CXK website.
Keep your proof of purchase for warranty claims.

Customer Support

If you encounter any issues or have questions regarding your CXK N7 Neckband Bluetooth Headphones,
please contact our customer support team. You can typically find contact information on the CXK official
website or through your retailer.
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