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CAPHAUS 3-Step Folding Ladder Instruction Manual
Model: HTLS-CH013-WH

1. INTRODUCTION

Thank you for choosing the CAPHAUS 3-Step Folding Ladder. This manual provides essential information for the
safe and effective use, setup, and maintenance of your ladder. Please read all instructions carefully before use and
retain this manual for future reference.

2. SAFETY INFORMATION

Your CAPHAUS 3-Step Folding Ladder is designed with safety in mind and is ANSI A14.11 Certified, ensuring
compliance with strict safety guidelines for construction, design, testing, and usage. Adhering to these safety
guidelines is crucial to prevent accidents and injuries.

General Safety Guidelines:

Load Capacity: Do not exceed the maximum load capacity of 330 pounds (150 kg). This ladder is designed for
one person at a time.

Stable Surface: Always place the ladder on a firm, level, and non-slip surface. Avoid using on uneven ground,
soft soil, or slippery floors.

Inspect Before Use: Before each use, inspect the ladder for any damage, loose parts, or wear. Do not use a
damaged ladder.

Proper Footing: Ensure all four feet of the ladder are securely on the ground before climbing.

Maintain Balance: Always face the ladder when climbing up or down. Maintain three points of contact (two
hands and one foot, or two feet and one hand) at all times.

Do Not Overreach: Keep your body centered between the side rails. Do not overreach to the side, as this can
cause the ladder to tip.

Top Step: Do not stand on the very top step or the top cap of the ladder unless explicitly designed for it. This 3-
step ladder is designed for the third step to be the highest standing platform.

Hand Grip: Utilize the sponge-wrapped hand grip for added stability and support.

Anti-Slip Pedals: The extra-wide anti-slip pedals provide a secure footing. Ensure they are clean and dry
before use.
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Safety Lock: Always ensure the safety lock mechanism is fully engaged when the ladder is open and in use.

Children and Pets: Keep children and pets away from the ladder during use and storage.

Image: The CAPHAUS 3-Step Ladder features a sponge-wrapped handgrip, widened anti-slip steps (15x10.2 inches), and a stable
triangular frame for enhanced safety during use.

3. SETUP INSTRUCTIONS

The CAPHAUS 3-Step Folding Ladder is designed for quick and easy deployment.

Unfolding the Ladder:

1. Place the folded ladder on a flat, stable surface.

2. Grasp the top handgrip and gently pull the front and back sections of the ladder apart.

3. Continue to open the ladder until the safety lock mechanism clicks into place, securing the ladder in its open



position. Ensure the lock is fully engaged before stepping onto the ladder.

4. Verify that all four feet are firmly on the ground and the ladder is stable.

Image: Detail of the safety lock and design, illustrating how the step is secured for user safety.

Folding for Storage:

1. Ensure no one is on the ladder and it is clear of any obstructions.

2. Locate the safety lock mechanism (typically a latch or button near the top steps).

3. Disengage the safety lock.

4. Gently push the front and back sections of the ladder together until it is fully folded.

5. The ladder folds to a slim thickness of approximately 2.3 inches for compact storage.



Image: The CAPHAUS ladder is lightweight (16.1 lbs) and space-saving, making it easy to store and carry.

4. OPERATING INSTRUCTIONS

The CAPHAUS 3-Step Folding Ladder is versatile and suitable for various household tasks.

Using the Ladder:

Climbing: Climb one step at a time, maintaining a firm grip on the handrail.

Working Height: Use the ladder to safely reach high kitchen cabinets, organize shelves, change light bulbs, or
perform other tasks requiring elevated access.

Foot Placement: Place your feet fully on the extra-wide anti-slip pedals for maximum stability.

Task Suitability: This ladder is ideal for light to medium-duty household tasks. Do not use it for heavy
construction or industrial work.



Image: The CAPHAUS ladder is suitable for multi-scenario use, including in entrances, dressing rooms, garages, kitchens, and
balconies.

5. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your CAPHAUS ladder.

Cleaning: Wipe down the ladder with a damp cloth to remove dust and dirt. Avoid abrasive cleaners that could
damage the finish or anti-slip surfaces.

Inspection: Periodically check all joints, rivets, and moving parts for tightness and signs of wear or damage.
Ensure the anti-slip feet are intact and not worn.

Storage: Store the folded ladder in a dry place, away from extreme temperatures and direct sunlight, to prevent
material degradation.



6. TROUBLESHOOTING

If you encounter any issues with your CAPHAUS 3-Step Folding Ladder, refer to the following common solutions:

Ladder feels unstable: Ensure the ladder is placed on a completely flat and level surface. Check that the
safety lock is fully engaged and all feet are making firm contact with the ground.

Difficulty folding/unfolding: Ensure the safety lock mechanism is properly disengaged when folding, or fully
engaged when unfolding. Check for any obstructions in the folding mechanism.

Slipping on steps: Ensure the anti-slip pedals are clean and dry before use. Avoid wearing slippery footwear.

If problems persist or you observe any damage, discontinue use immediately and contact customer support.

7. SPECIFICATIONS

Model Number HTLS-CH013-WH

Brand CAPHAUS

Material High-Grade Steel Frame

Color White

Product Dimensions
(Unfolded)

19.29" W x 44.88" H

Folded Thickness Approx. 2.3 inches

Load Capacity 330 Pounds (150 kg)

Item Weight 18.73 pounds (8.5 kg)

Pedal Dimensions 15" W x 10.2" D

Certification ANSI A14.11 Certified



Image: Detailed dimensions of the CAPHAUS 3-Step Ladder, illustrating its compact folded size and functional height.



Image: The CAPHAUS ladder boasts a strong bearing capacity, safely supporting up to 330 lbs.



Image: Key features of CAPHAUS ladders include widened steps, strengthened connections, a thickened support frame, stable anti-
slip feet, and ANSI A14.11 certification.

8. CUSTOMER SUPPORT

CAPHAUS is committed to providing top-notch products and service. If you have any questions, concerns, or require
assistance with your CAPHAUS 3-Step Folding Ladder, please do not hesitate to reach out to our dedicated
customer service team.
You can contact us via your Buyer Center on the platform where you made your purchase. We are fully committed to
providing prompt and courteous assistance to swiftly address and resolve any concerns you may have. Your
satisfaction is our priority!
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