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Jolydale 12FT X 20FT Hardtop Gazebo User Manual
Model: 12FT X 20FT Hardtop Gazebo

INTRODUCTION

This manual provides essential instructions for the assembly, operation, and maintenance of your Jolydale 12FT X 20FT
Hardtop Gazebo. This outdoor pavilion features a galvanized steel dual-layer top, an aluminum frame, and includes netting
and curtains for enhanced comfort and privacy. Please read this manual thoroughly before beginning assembly or use to
ensure safe and correct installation and operation.
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Image: The Jolydale 12FT x 20FT Hardtop Gazebo providing a spacious outdoor living area on a patio.

SAFETY INFORMATION

Anchoring: Ensure the gazebo is properly anchored to the ground to prevent tipping over, especially in windy
conditions. Use the provided ground nails and expansion screws.

Assembly: Assembly requires multiple people. Refer to the assembly instructions carefully.

Weather Conditions: While designed to withstand various weather conditions, extreme weather such as severe
storms, heavy snow loads exceeding 6 inches, or winds above 31 MPH may require additional precautions or temporary
disassembly.

Heat Sources: Exercise caution when using heat sources inside the gazebo to prevent damage to the netting or
curtains.

SETUP AND ASSEMBLY

Your Jolydale Hardtop Gazebo is delivered in multiple boxes (typically 5). It is recommended to have at least 4 people for



assembly due to the size and weight of the components. Follow the detailed instructions provided in the separate assembly
guide for step-by-step installation.

Key Structural Components:

Aluminum Frame: The gazebo features a premium Interpon AkzoNobel powder-coated aluminum frame, designed for
corrosion resistance and long-term durability.

Galvanized Steel Dual-Layer Top: The roof is constructed from galvanized steel, offering resistance to heavy snow,
rain, and wind. The dual-layer design promotes better airflow and ventilation.

Triangular Structure: The mechanical engineering design incorporates a triangular structure for excellent load-bearing
capabilities and overall stability.

Anchoring System: Robust anchoring brackets with pre-drilled holes are provided for secure mounting to various floor
types.

Image: Detailed view of the gazebo's robust aluminum frame and triangular support structure.

Image: Illustration of the anchoring frame with pre-drilled holes for secure installation.



Image: The gazebo components are shipped in 5 boxes, which may arrive on different days.

OPERATING INSTRUCTIONS

Curtains and Netting:

The gazebo includes both inner polyester netting and outer privacy curtains, operating on a built-in dual rail system. This
allows for flexible use, providing ventilation, insect protection, or full privacy as needed.

Inner Netting: Use the inner polyester netting to keep insects out while maintaining ventilation. The netting can be
zipped closed for full enclosure.

Outer Curtains: The 180g polyester curtains offer privacy and can help block wind. They can be closed for a fully
enclosed space or tied back with the provided Velcro straps.

Dual Rail System: Both the netting and curtains run on separate tracks, allowing them to be opened or closed
independently.

Windproof Hooks: Utilize the windproof hooks for added security, especially when curtains are closed.



Image: The dual rail system allows for independent operation of the inner netting and outer privacy curtains.



Image: Windproof hooks provide added safety, and curtain straps allow curtains to be stowed away.

Image: Extra Velcro straps are included for neatly organizing and securing the curtains.

Roof Hooks:

The gazebo roof is equipped with five J-shaped hooks. These hooks are designed for hanging various items such as lights,
fans, or decorative elements.



Image: Five J-shaped hooks are integrated into the roof structure for hanging accessories.

Image: The roof features three designated hook locations for installing fans or lighting.



MAINTENANCE

Cleaning: Regularly clean the aluminum frame with a mild soap and water solution. Rinse thoroughly and dry. Clean
the galvanized steel roof as needed to remove debris.

Curtains and Netting: The polyester curtains and netting can be spot cleaned with mild detergent. For deeper
cleaning, follow care instructions on the fabric tags. Ensure they are completely dry before storing or closing for
extended periods to prevent mildew.

Anchoring: Periodically check all anchoring points and screws to ensure they remain tight and secure. Re-tighten if
necessary.

Winter Care: While the galvanized steel roof is designed to withstand snow, it is advisable to clear excessive snow
accumulation to prevent structural stress. Consider removing curtains and netting during harsh winter months to prolong
their lifespan.

Image: The gazebo is designed for UV, wind (up to 31 MPH), and snow (up to 6 inches) resistance.



Image: The galvanized steel roof features a ventilated design for continuous air circulation.

TROUBLESHOOTING

Problem Possible Cause Solution

Gazebo feels
unstable.

Anchoring not
secure; loose
connections.

Ensure all ground nails and expansion screws are properly installed and
tightened. Check all frame connections and tighten bolts.

Curtains/netting
do not close
smoothly.

Debris in tracks;
misaligned fabric.

Clean the dual rail system tracks. Adjust curtains/netting to ensure they are
properly aligned on their respective hooks.

Water leakage
from roof.

Improper roof panel
installation; loose
screws.

Verify all roof panels are correctly overlapped and secured according to
assembly instructions. Tighten any loose screws on the roof structure.



Fading of
curtains.

Prolonged exposure
to direct sunlight.

This is a natural process for outdoor fabrics. Consider using UV protectant
sprays or removing curtains during periods of intense sun exposure to
minimize fading.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand Jolydale

Model 12FT X 20FT Hardtop Gazebo

Material Aluminum Frame, Galvanized Steel Roof

Product Dimensions (L x W x H) 236.22"L x 143.7"W x 119.69"H (19.7' L x 12.0' W x 10.0' H)

Item Weight 504 Pounds

Water Resistance Level Waterproof

Ultraviolet Light Protection Yes (99% UV Resistant)

Wind Resistance Up to 31 MPH

Snow Load Capacity Up to 6 Inches

Occupancy 10-15 people

Assembly Required Yes

UPC 799413403255

ASIN B0CTZ7RF5C



Image: Dimensions of the Jolydale 12FT x 20FT Hardtop Gazebo.

WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your product packaging or visit the official Jolydale
website. If you encounter any issues or require assistance, please contact Jolydale customer support through their official
channels.
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