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INTRODUCTION

Welcome to the JOYWISE U8C Bluetooth Headphones user manual. These wireless earbuds are designed
to provide a high-quality audio experience with features tailored for active lifestyles. With advanced sound
isolation, IPX7 waterproofing, and extended playtime, your JOYWISE U8C headphones are ready for any
adventure.

This manual will guide you through the setup, operation, maintenance, and troubleshooting of your new
headphones to ensure optimal performance and longevity.

WHAT'S IN THE BOX

Please check the package contents to ensure all items are present:

JOYWISE U8C Bluetooth Headphones

USB-C Charging Cable

Compact Carrying Case

Multiple Sizes of Silicone Eartips (S, M, L)

Cable Clothing Clip
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Figure 1: Package Contents - JOYWISE U8C Headphones, charging cable, carrying case, and eartips.

PRODUCT OVERVIEW

Familiarize yourself with the physical components and controls of your JOYWISE U8C headphones:



Figure 2: Operating Instruction Diagram

Power Button (Multi-function Button): Located on the right earbud, used for power on/off,
play/pause, answer/end calls, and activating voice assistant.

Volume Up / Next Track Button (+): Located on the right earbud, used to increase volume or skip to
the next song.

Volume Down / Previous Track Button (-): Located on the right earbud, used to decrease volume
or go to the previous song.

LED Indicator: Shows power status, pairing mode, and charging status.

USB-C Charging Port: Located on the right earbud, covered by a protective flap.

Microphone: Built-in for hands-free calls.

Ear Hooks: Designed for a secure and comfortable fit over the ears.

SETUP

1. Charging Your Headphones
Before first use, fully charge your headphones. A full charge takes approximately 1.5 hours.

1. Open the protective flap covering the USB-C charging port on the right earbud.

2. Connect the provided USB-C charging cable to the port.



3. Connect the other end of the cable to a USB power source (e.g., computer, wall adapter).

4. The LED indicator will show charging status (e.g., red for charging, blue for fully charged).

2. Powering On/Off

Power On: Press and hold the Power button for approximately 3 seconds until the LED indicator
flashes.

Power Off: Press and hold the Power button for approximately 3 seconds until the LED indicator
turns off.

3. Bluetooth Pairing
Your JOYWISE U8C headphones utilize Bluetooth 5.3 technology for a stable connection.

1. Ensure the headphones are powered off.

2. Press and hold the Power button for approximately 8 seconds until the LED indicator flashes red and
blue alternately, indicating pairing mode.

3. On your device (smartphone, tablet, etc.), enable Bluetooth and search for available devices.

4. Select "U8" from the list of devices.

5. Once connected, the LED indicator will flash blue slowly.

The headphones support dual device connection, allowing you to connect to two devices simultaneously.
The Bluetooth range is up to 30 feet in open spaces and 10 feet with obstacles.

Figure 3: Bluetooth Pairing Screen

4. Wearing Your Headphones
For optimal sound and comfort, ensure a proper fit.

1. Choose the correct eartip size that comfortably seals your ear canal.

2. Place the ear hook over your ear, ensuring the earbud is securely in your ear canal.

3. Adjust the soft silicone ear hooks for a comfortable and steady fit.

4. Use the cable clothing clip to adjust the length of the neckband and prevent it from bouncing during
activity.



Figure 4: Stable & Secure Fit Guide

OPERATING INSTRUCTIONS

Music Control

Play/Pause: Single tap the Power button.

Next Song: Hold the '+' button for 2 seconds.

Previous Song: Hold the '-' button for 2 seconds.

Volume Up: Short press the '+' button.

Volume Down: Short press the '-' button.

Call Control

Answer/End Call: Single tap the Power button.

Reject Call: Hold the Power button for 1 second.

Voice Assistant

Activate Siri/Voice Assistant: Double tap the Power button.

AUDIO FEATURES

The JOYWISE U8C headphones are engineered for an immersive audio experience:

11mm Dynamic Drivers: Deliver powerful bass, mellow mid-range, and clear treble for spatial sound.

Sound Isolation Technology: Effectively reduces ambient noise, providing an immersive listening
experience and clear calls.



Figure 5: Composite Diaphragms Driver



Figure 6: Sound Isolation for Clear Audio

BATTERY LIFE

Enjoy extended listening sessions with the long-lasting battery of your JOYWISE U8C headphones.

Playtime: Up to 16 hours on a full charge.

Charging Time: Approximately 1.5 hours for a full charge.

Standby Time: Up to 250 hours.

Battery Status: Monitor battery level directly on your connected device's screen.



Figure 7: Extended Playtime and Fast Charging

WATERPROOF DESIGN

The JOYWISE U8C headphones feature an IPX7 waterproof rating, making them suitable for various
activities and weather conditions.

IPX7 Rating: Protected against immersion in water up to 1 meter for up to 30 minutes.

Nano-coating Technology: Provides an additional layer of protection against sweat and water
splashes, ideal for running, hiking, cycling, and gym workouts.



Figure 8: IPX7 Waterproof Protection

MAINTENANCE & CARE

To ensure the longevity and optimal performance of your JOYWISE U8C headphones, follow these care
guidelines:

Cleaning: Regularly wipe the earbuds and cable with a soft, dry cloth. For eartips, remove them and
clean with mild soap and water, then dry thoroughly before reattaching.

Storage: Store the headphones in the provided carrying case when not in use to protect them from
dust, dirt, and damage.

Avoid Extreme Conditions: Do not expose the headphones to extreme temperatures (hot or cold),
direct sunlight for prolonged periods, or high humidity.

Charging Port: Ensure the USB-C charging port is dry before charging. Keep the protective flap
closed when not charging to maintain water resistance.

Avoid Disassembly: Do not attempt to disassemble or modify the headphones, as this may void the
warranty and cause damage.

TROUBLESHOOTING



If you encounter any issues with your JOYWISE U8C headphones, refer to the following common solutions:

Problem Possible Cause Solution

Cannot
power on

Low battery Charge the headphones for at least 1.5 hours.

Cannot pair
with device

Headphones not in pairing
mode; Bluetooth off on
device; device too far

Ensure headphones are in pairing mode (flashing
red/blue). Turn Bluetooth on your device. Move device
closer to headphones (within 30ft).

No sound
or low
volume

Volume too low; headphones
not connected; incorrect
eartips

Increase volume on headphones and device. Re-pair
headphones. Try different eartip sizes for a better seal.

Intermittent
connection

Out of range; interference
Move closer to your device. Avoid areas with strong Wi-Fi
or other Bluetooth signals.

Microphone
not working

Device settings; microphone
blocked

Check microphone settings on your device. Ensure
microphone is not covered.

SPECIFICATIONS

Detailed technical specifications for the JOYWISE U8C Bluetooth Headphones:

Model Name: U8C

Connectivity Technology: Wireless (Bluetooth 5.3)

Bluetooth Range: 30 Feet (open space), 10 Feet (with obstacles)

Audio Driver Type: Dynamic Driver

Audio Driver Size: 11 Millimeters

Noise Control: Sound Isolation

Battery Life: Up to 16 Hours Playtime

Charging Time: 1.5 Hours

Standby Time: 250 Hours

Water Resistance Level: IPX7 Waterproof

Control Type: Physical Buttons (Media Control)

Ear Placement: In Ear (with ear hooks)

Material: Metal, Plastic, Rubber, Silicone

Item Weight: 2.89 ounces (0.08 Kilograms)

Manufacturer: Shenzhen Jiechen Technology Co. LTD

OFFICIAL PRODUCT VIDEOS

Watch these official videos for more information on your JOYWISE U8C Bluetooth Headphones:

Video 1: Overview of JOYWISE U8C Bluetooth Wireless Earbuds, highlighting key features like extended playtime and
waterproof design.

Video 2: A user demonstrating the comfortable and secure fit of the JOYWISE U8C Bluetooth Headphones, along with the
included accessories and controls.

Video 3: An unboxing and review of the JOYWISE Bluetooth Headphones, showcasing the product and discussing its



features and benefits.

WARRANTY & SUPPORT

For warranty information or technical support, please refer to the contact details provided with your
purchase or visit the official JOYWISE website. Keep your proof of purchase for any warranty claims.

© 2024 JOYWISE. All rights reserved.
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