Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /
> SAMSUNG /

> Samsung Smart TV Remote Control User Manual

SAMSUNG BN59-01432D

Samsung Smart TV Remote Control User Manual

MobeLs: BN59-01432A, BN59-01432D

Introduction

This user manual provides comprehensive instructions for the Samsung Smart TV Remote Control (Models BN59-01432A
and BN59-01432D). This remote is designed for seamless control of compatible Samsung Neo QLED, 8K, The Frame,
and Crystal UHD Series Smart TVs. It features an ergonomic design, solar charging capabilities, USB-C charging, voice
control, and dedicated quick access buttons for popular streaming services.
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Figure 1: Front and back view of the Samsung Smart TV Remote Control. The front features a directional pad, volume and channel
buttons, and dedicated buttons for Netflix, Samsung TV Plus, Prime Video, and Disney+. The back includes a solar panel for charging.

Setup

1. Initial Pairing

The Samsung Smart TV Remote Control is typically designed for automatic pairing with compatible Samsung Smart TVs.
Upon first use, or after replacing the remote, ensure your TV is powered on. The remote should automatically connect. If
not, follow the on-screen instructions on your TV for manual pairing, or refer to your TV's user manual for specific pairing



procedures.

2. Charging the Remote Control

This remote control features dual charging methods:

« Solar Charging: The remote is equipped with a solar panel on its back. To charge, simply place the remote control
with the solar panel facing upwards in an area with direct sunlight or indoor lighting.

« USB-C Charging: For faster charging or when solar charging is not convenient, connect a USB-C cable (not
included) to the USB-C port located on the bottom edge of the remote control and plug it into a compatible USB
power source.

Operating the Remote Control

Familiarize yourself with the various buttons and their functions:

o Power Button (): Turns the TV on or off.

« Microphone Button (MIC): Activates voice control for commands and searches.

+ Number Pad (123): Displays a virtual number pad on the screen for direct channel input or other numerical entries.
« Directional Pad (Up, Down, Left, Right, Enter):Navigates menus and selects items.

o Back Button («): Returns to the previous screen or menu.

+ Home Button (0): Accesses the Smart Hub or Home screen.

+ Play/Pause/Fast Forward/Rewind (): Controls media playback.

« Volume Buttons (+/-): Adjusts the TV volume.

o Channel Buttons (A/v):Changes TV channels.

e CC/AD Button: Toggles Closed Captions or Audio Description.

o Streaming Service Buttons (NETFLIX, Samsung TV Plus, Prime Video, Disney+):Provides direct access to
these applications.
Voice Control

Press and hold the Microphone button and speak your command clearly. Release the button when you are finished
speaking. Voice commands can be used for searching content, changing settings, or launching applications.

Maintenance

Charging Practices

To ensure optimal performance and battery life, regularly expose the remote's solar panel to light. If the remote is stored
in a dark place for extended periods, use the USB-C charging method to replenish the battery.

Cleaning

Wipe the remote control with a soft, dry cloth. Do not use liquid cleaners or abrasive materials, as they may damage the
surface or internal components.

Storage

Store the remote in a clean, dry place away from extreme temperatures and direct moisture. Avoid placing heavy objects
on the remote.

Troubleshooting

+ Remote not responding: Ensure the remote is charged. Try pressing any button to wake it up.



o Pairing issues: If the remote does not pair automatically, try re-pairing it manually through your TV's settings menu.
Ensure there are no obstructions between the remote and the TV.

« Voice control not working: Ensure the microphone is not obstructed. Speak clearly and hold the microphone
button while speaking. Check your TV's settings to ensure voice control is enabled.

« Intermittent functionality: This could indicate a low battery. Recharge the remote using either solar or USB-C

methods.
Specifications
Brand SAMSUNG
Model Numbers BN59-01432A, BN59-01432D
Compatible Devices Samsung Smart TVs (Neo QLED, 8K, The Frame, Crystal UHD Series)
Color Black
Product Dimensions 5x 1 x 0.5 inches
Item Weight 1.44 ounces
Special Feature Ergonomic, Solar Charging, Voice Control

Max Number of Supported Devices 1

Warranty and Support

For warranty information, technical support, or service inquiries, please refer to the documentation included with your
Samsung Smart TV or visit the official Samsung support website. You can typically find support contact details and
warranty terms by searching for your specific TV model or the remote control model on the Samsung website.

Note: Specifications and features are subject to change without prior notice.

© 2025 Samsung Electronics Co., Ltd. All rights reserved.
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Example: How do | reset this device or fix this error?
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Model number, symptoms, what you tried, or the section of the manual you are using.
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