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IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance and retain them for future
reference. Failure to follow these instructions may result in electric shock, fire, or serious injury.

Always ensure the appliance is placed on a stable, heat-resistant surface.

Do not immerse the appliance, cord, or plug in water or any other liquid.

Keep the appliance out of reach of children and pets.

Unplug the appliance from the power outlet when not in use and before cleaning.

Do not operate the appliance with a damaged cord or plug, or after the appliance malfunctions
or has been damaged in any manner.

Avoid touching hot surfaces. Use handles or knobs.

Ensure adequate ventilation when operating the plancha.

Do not use abrasive cleaning agents or sharp objects on the cooking surface.

PRODUCT OVERVIEW

Components

The Livoo Electric Plancha DOC302 consists of the following main components:

Stainless Steel Cooking Plate: Large 51 x 36 cm surface for various foods.

Control Panel with Thermostats: Two independent adjustable thermostats with indicator
lights.

Grease Drip Tray: Removable tray for collecting excess grease.

Heating Element: Integrated for rapid and even heating.
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Image: Front view of the Livoo Electric Plancha DOC302, showcasing the stainless steel cooking
surface, two independent temperature control knobs, and power indicator lights. The Livoo brand

logo is visible on the right side of the control panel.

Features

Electric Plancha

Cooking surface 51 x 36 cm

2 independent thermostats

2800 Watts power

Removable grease drip tray

SETUP

Follow these steps to set up your electric plancha for first use:

1. Unpack: Carefully remove all packaging materials from the plancha and its components.

2. Inspect: Check the appliance for any signs of damage. Do not use if damaged.

3. Position: Place the plancha on a flat, stable, and heat-resistant surface, ensuring sufficient
space around it for ventilation.

4. Install Grease Tray: Ensure the removable grease drip tray is correctly inserted into its
designated slot beneath the cooking plate.

5. Initial Cleaning: Before first use, wipe the cooking plate with a damp cloth and mild detergent,
then dry thoroughly. Refer to the 'Cleaning and Maintenance' section for detailed instructions.

6. Connect Power: Plug the power cord into a grounded electrical outlet. Ensure the outlet
voltage matches the appliance's requirements (220-240V).

OPERATING INSTRUCTIONS

Pre-heating

Proper pre-heating ensures optimal cooking results.

1. After plugging in the plancha, turn the desired thermostat knob(s) to the desired temperature
setting (e.g., 200°C - 300°C).

2. The indicator light(s) will illuminate, indicating that the heating element is active.

3. Allow the plancha to pre-heat for approximately 5-10 minutes, or until the indicator light turns



off, signaling that the set temperature has been reached. The light may cycle on and off during
cooking to maintain temperature.

Cooking

The large stainless steel cooking surface is suitable for a variety of foods.

Lightly grease the cooking surface with a small amount of cooking oil before placing food.

Place food directly onto the hot cooking plate.

Utilize the two independent thermostats to cook different foods at varying temperatures
simultaneously.

Use heat-resistant utensils (wood or silicone recommended) to turn and remove food.

Image: The Livoo Electric Plancha DOC302 in operation on a kitchen counter, grilling shrimp and
sliced zucchini. Bowls of salad and limes are visible nearby, illustrating a typical cooking scenario.

Temperature Control

The plancha features two independent thermostats, allowing precise temperature management for
different cooking zones. Each thermostat can be adjusted from 100°C to 300°C. The indicator
lights will show when the heating elements are active.

CLEANING AND MAINTENANCE



Regular cleaning and maintenance will extend the life of your plancha.

Daily Cleaning

1. Unplug and Cool: Always unplug the plancha from the power outlet and allow it to cool
completely before cleaning.

2. Remove Excess Food: Scrape off any food residue from the cooking plate using a wooden or
plastic spatula.

3. Empty Grease Tray: Carefully remove the grease drip tray and dispose of the collected
grease. Wash the tray with warm, soapy water or place it in a dishwasher.

4. Clean Cooking Plate: The stainless steel cooking plate is removable and dishwasher-safe.
Alternatively, wash it by hand with warm, soapy water and a non-abrasive sponge. For stubborn
residue, you may soak the plate briefly. Rinse thoroughly and dry completely.

5. Clean Base Unit: Wipe the exterior of the base unit with a damp cloth. Do not use abrasive
cleaners or immerse the base unit in water.

Image: The Livoo Electric Plancha DOC302 with its stainless steel cooking plate detached from the
base unit, revealing the internal heating elements. This illustrates the removable design for easier

cleaning.

Image: Side view of the Livoo Electric Plancha DOC302, highlighting the easily accessible and
removable grease drip tray located at the front of the appliance.

Storage

Ensure the plancha is clean and completely dry before storing. Store it in a cool, dry place, away



from direct sunlight and moisture. Do not wrap the power cord tightly around the appliance.

TROUBLESHOOTING

If you encounter issues with your plancha, refer to the following table for common problems and
solutions.

Problem Possible Cause Solution

Plancha does
not heat up.

Not plugged in; power outlet
issue; thermostat off or set
too low.

Check power connection; test outlet with
another appliance; turn thermostat to desired
temperature.

Food sticks to
the cooking
plate.

Insufficient oil; plate not
pre-heated enough.

Apply a thin layer of cooking oil; ensure
plancha is fully pre-heated before adding
food.

Smoke or
unusual odor
during first use.

Residual manufacturing oils
burning off.

This is normal for first use. Ensure good
ventilation. It should dissipate quickly.

Indicator light
not working.

Light malfunction;
thermostat not turned on.

Ensure thermostat is turned to a heating
setting. If problem persists, contact support.

SPECIFICATIONS

Brand: Livoo

Model Number: DOC302

Color: Grey

Product Dimensions (L x W x H): 52.9 x 14.7 x 47 cm

Power: 2800 Watts

Material: Stainless Steel

Item Weight: 11.5 Kilograms

Included Components: Grease drip tray

Number of Settings: 2 (independent thermostats)

WARRANTY AND SUPPORT

This Livoo Electric Plancha DOC302 comes with a limited warranty. Please refer to the warranty
card included with your purchase for specific terms and conditions, including the duration and
coverage.

For technical support, spare parts, or warranty claims, please contact Livoo customer service.
Contact information can typically be found on the manufacturer's website or on the product
packaging.

When contacting support, please have your model number (DOC302) and proof of purchase
readily available.
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Related Documents - DOC302

Livoo Plancha Gaz Station 3 Burners Instruction Manual
Comprehensive instruction manual for the Livoo Plancha Gaz Station 3 Burners, detailing safety
precautions, assembly steps, operating instructions, cleaning procedures, and technical
specifications for outdoor gas cooking.

Livoo 2 Burner Gas Plancha Instruction Manual
Comprehensive instruction manual for the Livoo 2 burner gas plancha, covering safety advice,
assembly, usage, and maintenance.

LIVOO Plancha Table User Manual and Assembly Guide
Official user manual and assembly instructions for the LIVOO Plancha Table (Model GS147). Learn
how to assemble and use your LIVOO working table cart.

Livoo Raclette Grill Fondue 12 Persons Instruction Manual
Official instruction manual for the Livoo Raclette Grill Fondue 12 Persons (Model DOC234). Learn
how to safely operate, clean, and maintain your appliance.

LIVOO Raclette Grill 2 Persons Instruction Manual
Official instruction manual for the LIVOO Raclette Grill 2 Persons (Model DOC156). Provides safety
instructions, usage guidelines, cleaning, and specifications for household use.

Livoo Plancha Gaz Station 3 Burners Instruction Manual
Comprehensive instruction manual for the Livoo Plancha Gaz Station 3 Burners, detailing safety
precautions, assembly steps, operating instructions, cleaning procedures, and technical
specifications for outdoor gas cooking.
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