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Tucano Gala Case User Manual
Model: TAB-GSS9P2-DG for Samsung Galaxy Tab S9+/S9 FE+ 12.4-inch

1. INTRODUCTION

Thank you for choosing the Tucano Gala Case. This manual provides essential information for the proper
setup, operation, and maintenance of your new tablet case. Please read these instructions carefully before
use to ensure optimal performance and longevity of the product.

2. PRODUCT OVERVIEW

The Tucano Gala Case is a folio-style protective cover designed specifically for the Samsung Galaxy Tab
S9+ (12.4") and Tab S9 FE+ (12.4") 2023 models. It offers robust protection and enhanced functionality for
your device.
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Image showing the Tucano Gala Case, a folio-style protective cover for the Samsung Galaxy Tab S9+ and S9 FE+ 12.4-
inch tablets. The case is grey and features a sleek design.

Key Features:

Compatibility: Specifically designed for Samsung Galaxy Tab S9+ (12.4") 2023 and Tab S9 FE+
(12.4") 2023.

Material: Constructed from durable Nylon and Thermoplastic Polyurethane (TPU).

Eco-Friendly: Made from 65% recycled materials.

Protection: Offers scratch-resistant protection for your tablet.

Closure: Secure magnetic closure.



Standing Position: Features one standing position for comfortable viewing.

Pen Loop: Includes an elastic pen loop for stylus storage.

3. SETUP

Installing Your Tablet:

1. Open the Case: Gently open the folio case to reveal the interior compartment.

2. Align Tablet: Carefully align your Samsung Galaxy Tab S9+ or S9 FE+ with the case's internal
frame, ensuring all ports and buttons are correctly positioned.

3. Insert Tablet: Press the tablet firmly but gently into the case until it is securely seated. Ensure all
edges are protected by the case's frame.

4. Close Case: Close the front cover. The magnetic closure will secure it in place.

4. OPERATING INSTRUCTIONS

Using the Standing Position:

The Gala Case features a built-in stand function for hands-free viewing.

1. Open the Cover: Open the front cover of the case.

2. Fold Back: Fold the front cover backward, aligning it with the designated groove on the back of the
case.

3. Secure Position: The magnetic elements will help secure the tablet in the standing position,
providing a stable viewing angle.

Using the Elastic Pen Loop:

An elastic loop is integrated into the case for convenient storage of your stylus (e.g., S Pen).

Gently slide your stylus into the elastic loop to keep it secure and easily accessible.

5. MAINTENANCE

Cleaning Instructions:

General Cleaning: Use a soft, damp cloth to wipe the exterior and interior surfaces of the case.

Stubborn Stains: For more stubborn stains, a mild soap solution can be used. Apply sparingly to the
cloth, not directly to the case.

Drying: Allow the case to air dry completely before reinserting your tablet. Do not use harsh
chemicals or abrasive cleaners, as these may damage the material.

6. TROUBLESHOOTING

Common Issues and Solutions:

Case does not fit: Ensure your tablet model is a Samsung Galaxy Tab S9+ (12.4") or Tab S9 FE+
(12.4") 2023. This case is specifically designed for these models.

Magnetic closure not holding: Check for any debris or foreign objects obstructing the magnetic



strips. Ensure the case is closed properly.

Tablet feels loose in case: Verify that the tablet is fully seated and snapped into all corners of the
case's frame.

7. SPECIFICATIONS

Model Number TAB-GSS9P2-DG

Brand Tucano

Compatibility Samsung Galaxy Tab S9+ (12.4") 2023, Tab S9 FE+ (12.4") 2023

Case Type Folio

Material Nylon, Thermoplastic Polyurethane (TPU)

Recycled Material Content 65%

Protection Features Scratch resistant

Closure Type Magnetic closure

Standing Positions 1

Special Features Elastic pen loop, Foldable

Product Dimensions 5.91 x 7.87 x 3.94 inches (15.01 x 19.99 x 10.01 cm)

Item Weight 14.1 ounces (400 grams)

8. WARRANTY INFORMATION

Tucano products are manufactured to high-quality standards. For specific warranty terms and conditions,
please refer to the warranty documentation included with your purchase or visit the official Tucano website.
Warranty coverage typically addresses manufacturing defects.

9. CUSTOMER SUPPORT

If you have any questions, concerns, or require assistance with your Tucano Gala Case, please contact
Tucano customer support through their official website or the retailer from whom you purchased the
product. Please have your model number (TAB-GSS9P2-DG) and purchase details ready when contacting
support.
Visit the Tucano Store on Amazon for more information.

https://www.amazon.com/stores/TucanoMilanoItaly1985/page/65184E73-E659-4DB2-B23B-AFE475514C53
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