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Overview Setup Operation Maintenance Troubleshooting Specifications Warranty & Support

1. PRODUCT OVERVIEW

The HP 15 Laptop is a portable computing device designed for everyday tasks, business, entertainment, and student
use. It features an Intel Pentium processor, 16GB DDR4 RAM, and a 128GB SSD for efficient performance. The
laptop includes a 15-inch HD Micro-Edge IPS display and runs on Windows 11 OS.

Key Features:

Intel Pentium Processor (up to 3.68GHz)

16GB DDR4 RAM

128GB Solid State Drive (SSD)

15-inch HD (1366x768) Micro-Edge IPS Display

Integrated Intel UHD Graphics

Connectivity: 1x USB Type-C, 2x USB Type-A, 1x HDMI, Headphone/Microphone Combo Jack

Ultra-Fast Wi-Fi and Bluetooth Combo

Integrated Webcam

Windows 11 Operating System

What's in the Box:

HP 15 Laptop

AC Charger
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Figure 1: Front view of the HP 15 Laptop.

Your browser does not support the video tag.
Video 1: Overview of the HP 15 Laptop's features and design.

2. INITIAL SETUP

2.1 Unpacking and Connecting Power

1. Carefully remove the laptop and AC charger from the packaging.

2. Connect the AC adapter to the laptop's power port and then plug the power cord into a wall outlet.

3. Allow the laptop to charge for at least 30 minutes before initial use, or until the battery indicator shows
sufficient charge.



Figure 2: Connecting the AC adapter to the laptop.

2.2 First Power On and Windows Setup

1. Open the laptop lid and press the power button, usually located on the top right of the keyboard deck.

2. Follow the on-screen instructions to complete the Windows 11 setup process. This includes selecting your
region, language, connecting to a Wi-Fi network, and creating a user account.

3. Ensure you have an active internet connection for Windows updates and initial software installations.

3. OPERATING YOUR HP 15 LAPTOP

3.1 Keyboard and Touchpad Usage

The laptop features a standard QWERTY chiclet keyboard and a multi-touch touchpad. Use the touchpad for
navigation, clicking, and gestures. Refer to Windows 11 settings for customizing touchpad sensitivity and gestures.

3.2 Connecting to Wi-Fi and Bluetooth

Wi-Fi: Click the Wi-Fi icon in the taskbar, select your network, enter the password, and click Connect.

Bluetooth: Go to Windows Settings > Bluetooth & devices, turn on Bluetooth, and pair with your desired
device.

3.3 Using External Ports

The HP 15 Laptop is equipped with various ports for connecting external devices:



USB Type-C: For data transfer and connecting compatible peripherals.

USB Type-A: For connecting standard USB devices like mice, keyboards, and external storage.

HDMI: Connect to external displays or projectors for extended screen space or presentations.

Headphone/Microphone Combo Jack: For connecting headphones, external speakers, or a headset with a
microphone.

Figure 3: Overview of laptop ports for external connections.

4. MAINTENANCE AND CARE

4.1 Cleaning Your Laptop

Screen: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner. Avoid harsh chemicals.

Keyboard and Chassis: Use a soft, dry cloth. For stubborn dirt, a slightly damp cloth with mild soap can be
used, ensuring no liquid enters the device.

Ports: Use compressed air to gently clear dust from ports.

4.2 Battery Care

Avoid fully discharging the battery frequently.

Store the laptop in a cool, dry place when not in use for extended periods.

Use only the provided AC charger.

4.3 Software Updates



Regularly check for and install Windows updates to ensure optimal performance, security, and compatibility. Go to
Windows Settings > Windows Update to check for available updates.

5. TROUBLESHOOTING COMMON ISSUES

5.1 Laptop Does Not Power On

Ensure the AC adapter is securely connected to both the laptop and a working power outlet.

Verify the power outlet is functional by plugging in another device.

If the battery is completely drained, it may take a few minutes of charging before the laptop can power on.

Try holding the power button for 15-20 seconds to perform a hard reset.

5.2 Battery Not Charging

Check the AC adapter and power cable for any visible damage.

Ensure the power port on the laptop is clean and free of debris.

Restart the laptop. Sometimes a software glitch can prevent proper charging.

Verify that the charging indicator light (if present) is active when connected to power.

5.3 Wi-Fi Connectivity Issues

Ensure Wi-Fi is enabled in Windows settings.

Restart your router and modem.

Forget the network and reconnect.

Update Wi-Fi drivers through Device Manager.

5.4 Display Problems

If the screen is blank, try connecting an external monitor via HDMI to check if the laptop is functioning.

Adjust screen brightness using the function keys (Fn + Fx keys).

Update graphics drivers.

6. TECHNICAL SPECIFICATIONS

Feature Detail

Brand HP

Model Name HP 15 Laptop

Screen Size 15.6 inches

Processor Intel Pentium (up to 3.68 GHz, 6th Gen)

RAM 16 GB DDR4

Storage 128 GB SSD

Operating System Windows 11

Graphics Integrated Intel UHD Graphics



Connectivity Bluetooth, Wi-Fi (802.11ac), 1x USB Type-C, 2x USB Type-A, 1x HDMI

Display Resolution 1366x768 pixels (HD)

Weight 3.8 pounds

Dimensions (L x W x Thickness) 14"L x 9"W x 0.8"Th

Battery Type Lithium Ion (5 watt-hours)

Webcam Integrated

7. WARRANTY AND CUSTOMER SUPPORT

7.1 Product Warranty

This HP 15 Laptop comes with a 90-day warranty from the date of purchase. This warranty covers manufacturing
defects and hardware malfunctions under normal use. Please retain your proof of purchase for warranty claims.

7.2 Technical Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact HP Customer
Support. Visit the official HP support website for contact information and resources.
Note: For renewed products, support may be provided by the seller or Amazon Renewed program. Refer to your
purchase documentation for specific support channels.
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