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1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your HP Color LaserJet Pro
3201dw Wireless Color Laser Printer. Designed for office environments, this printer offers vibrant color output, fast printing
speeds, and robust security features.

1.1 Product Overview

The HP Color LaserJet Pro 3201dw is a high-performance color laser printer ideal for small teams. It features print speeds up to
26 pages per minute (ppm) for both black and color, automatic 2-sided printing, and a 250-sheet input tray. Connectivity options
include dual-band Wi-Fi with self-reset, USB, and Ethernet. Enhanced security is provided by HP Wolf Pro.
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HP Color LaserJet Pro 3201dw

Figure 1.1: Front view of the HP Color LaserJet Pro 3201dw Printer.

1.2 What's in the Box

Upon unboxing your HP Color LaserJet Pro 3201dw, verify that all the following components are included:

e HP Color LaserJet Pro 3201dw Printer (Model 499Q9F)

« Power cord

o Original HP 218A Starter TerraJet Toner Cartridges (Black, Cyan, Magenta, Yellow)
o User Guide (this document)

o Flyers
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Figure 1.2: Included items in the product packaging.
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Figure 1.3: Printer dimensions: 10.01" H x 16.5" D x 15.35" W.

2. SETUP

Follow these steps to set up your HP Color LaserJet Pro 3201dw printer for the first time.

2.1 Unpacking and Placement

1. Remove the printer from its packaging.
2. Remove all packing materials, tapes, and protective films from the exterior and interior of the printer.

3. Place the printer on a stable, flat surface with adequate ventilation.

2.2 Power Connection

1. Connect the power cord to the printer's power port.
2. Plug the other end of the power cord into a grounded electrical outlet.

3. Press the power button to turn on the printer.

2.3 Toner Cartridge Installation
Your printer comes with starter toner cartridges. Install them as follows:

1. Open the toner access door on the printer.
2. Remove each toner cartridge from its packaging and gently shake it to distribute the toner.
3. Insert each cartridge into its corresponding slot until it clicks into place. Ensure the colors match the labels.

4. Close the toner access door.

2.4 Connectivity Options

The HP Color LaserJet Pro 3201dw supports Wi-Fi, USB, and Ethernet connectivity.



o Wi-Fi Setup: On the printer's control panel, navigate to the network settings and select your Wi-Fi network. Enter the
password if prompted. The printer features dual-band Wi-Fi with self-reset for reliable connections.

« USB Connection: Connect a USB cable (not included) from the printer to your computer. The printer will typically be
detected automatically.

« Ethernet Connection: Connect an Ethernet cable (not included) from the printer to your network router or switch.
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Figure 2.1: Overview of printer features including connectivity options.

2.5 Driver and Software Installation

For optimal performance, install the latest drivers and software from the official HP support website. Search for "HP 3201dw
drivers" to find the correct downloads. It is recommended to install all available drivers and utilities.

3. OPERATING INSTRUCTIONS

This section covers the basic operations of your HP Color LaserJet Pro 3201dw printer.

3.1 Loading Paper

The printer supports various print media including envelopes, plain paper, glossy photo paper, and high-resolution paper. The



main input tray has a capacity of 250 sheets.

1.

Pull out the input tray until it stops.

2. Adjust the paper guides to the size of the paper you are loading.

3. Load the paper stack into the tray, ensuring it is flat and aligned.

4. Push the input tray back into the printer until it locks.

3.2 Basic Printing

To print a document from your computer:

1.
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Open the document you wish to print.

. Select "Print" from the application's menu (usually File > Print).

. Choose "HP Color LaserJet Pro 3201dw" as your printer.

. Adjust print settings such as number of copies, paper size, and color/monochrome output.
. For 2-sided printing, select the duplex option in your print settings.

. Click "Print".

Auto 2-sided printing

100-sheet output tray Hybrid display

Print from any device 250-sheet input tray

Figure 3.1: Key operational features of the printer.



3.3 Mobile Printing
The printer supports printing from smartphones and other compatible devices via the HP Smart App.

1. Download and install the HP Smart App on your mobile device.
2. Ensure your mobile device is connected to the same Wi-Fi network as the printer.
3. Open the HP Smart App and add your printer.

4. Select the document or photo you wish to print from the app and follow the on-screen prompts.

Figure 3.2: Printing from a mobile device using the HP Smart App.

4. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your printer.

4.1 Toner Cartridge Replacement



When a toner cartridge is low or empty, the printer's display will indicate which cartridge needs replacement. Use only genuine HP
Terradet toner cartridges.

1. Open the toner access door.

2. Grasp the handle of the empty cartridge and pull it straight out.

3. Unpack a new HP TerraJet toner cartridge.

4. Insert the new cartridge into the corresponding slot until it clicks into place.

5. Close the toner access door.

4.2 Cleaning the Printer

Periodically clean the exterior of the printer with a soft, lint-free cloth. Do not use abrasive cleaners or solvents. For internal
cleaning, refer to the HP Smart App or HP support website for specific instructions.

4.3 Firmware Updates

HP periodically releases firmware updates to improve printer performance, add features, and enhance security. It is recommended
to enable automatic firmware updates or regularly check for updates via the HP Smart App or HP support website. Note that
firmware updates may affect compatibility with non-HP cartridges.

5. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your printer.

5.1 Common Printing Issues
« Printer Not Responding:

o Ensure the printer is powered on and connected to the network or computer.
o Check network connectivity (Wi-Fi signal, Ethernet cable).
o Restart the printer and your computer.

o Verify that the correct printer is selected in your print dialog.
¢ Poor Print Quality:

o Check toner levels and replace any low cartridges.
o Ensure you are using appropriate paper for the print job.

o Perform a print quality diagnostic from the printer's control panel or HP Smart App.
o Paper Jams:

o Carefully open all access doors and remove any jammed paper.
o Ensure paper is loaded correctly and not overfilled in the input tray.

o Refer to the printer's display for specific jam locations.

5.2 Connectivity Issues
« Wi-Fi Disconnections:

o Utilize the dual-band Wi-Fi with self-reset feature by restarting the printer.
o Ensure the printer is within range of your Wi-Fi router.

o Check for router firmware updates.
« Ethernet Connection Drops:

o Verify the Ethernet cable is securely connected at both ends.



o Ensure your network router is functioning correctly.

o Consider assigning a static IP address to the printer if network drops persist.

5.3 Further Assistance

For more detailed troubleshooting guides and support, visit the official HP support website or use the HP Smart App.

6. SPECIFICATIONS

Key technical specifications for the HP Color LaserJet Pro 3201dw Printer.

Feature Specification

Model Name HP Color LaserJet Pro 3201dw Printer
Printing Technology Laser

Printer Output Color

Max Print Speed (Black & Color) 26 ppm

Maximum Print Resolution 600 x 600 DPI

Duplex Printing Automatic (2-sided)

Connectivity Technology Wi-Fi, USB, Ethernet

Input Sheet Capacity 250 sheets

Output Sheet Capacity 250 sheets

Compatible Media Types Envelopes, Plain Paper, Glossy Photo Paper, High-resolution Paper
Maximum Media Size 8.5x 14 inch

Item Weight 30.4 pounds

Dimensions (H x D x W) 10.01" x 16.5" x 15.35" (approximate)
Ink Color Cyan, Magenta, Yellow, Black (Toner)
Control Method App, Hybrid Display

7. WARRANTY AND SUPPORT

Information regarding product warranty and how to obtain support.

7.1 Product Warranty

The HP Color Laserdet Pro 3201dw Printer comes with a limited warranty. For specific terms and conditions, please refer to the
warranty documentation included with your product or visit the official HP website.

7.2 Customer Support

For technical assistance, product registration, or to access additional resources, please visit the official HP support website:

HP Official Support Website
You can also find helpful information and community forums through the HP Smart App.


https://support.hp.com
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