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MasterPro BGMP-9344

MasterPro 6-Liter Air Fryer User Manual
Model: BGMP-9344

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance and retain them for future reference.
Failure to follow these instructions may result in electric shock, fire, or serious injury.

Electrical Safety: Ensure the voltage indicated on the appliance matches your local mains voltage
before connecting. Do not immerse the cord, plug, or appliance in water or any other liquid.

Placement: Always place the appliance on a stable, heat-resistant surface, away from walls or other
appliances to allow adequate air circulation. Do not place near flammable materials.

Hot Surfaces: Surfaces of the appliance may become hot during use. Use oven mitts when handling
hot components. Do not touch hot surfaces directly.

Children and Pets: Keep the appliance out of reach of children and pets. Close supervision is
necessary when the appliance is used near children.

Ventilation: Do not block any ventilation openings. Ensure there is sufficient space around the air
fryer during operation.

Maintenance: Unplug the appliance from the outlet when not in use and before cleaning. Allow it to
cool down completely before handling or cleaning.

Damage: Do not operate the appliance if the cord or plug is damaged, or if the appliance
malfunctions or has been damaged in any way. Contact customer support for assistance.

2. PRODUCT OVERVIEW

Familiarize yourself with the components of your MasterPro Air Fryer.
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Figure 2.1: Front view of the MasterPro Air Fryer, showcasing the LED touch control panel and the handle of the
removable basket.



Figure 2.2: The air fryer with its non-stick basket and crisper plate removed, illustrating the internal components for easy
cleaning and assembly.

Components:

Main Unit with Heating Element and Fan

Removable Non-Stick Basket



Crisper Plate (inside the basket)

LED Touch Control Panel

Power Cord

3. SETUP AND FIRST USE

Unpacking:

1. Carefully remove all packaging materials from the air fryer.

2. Remove any stickers or labels from the appliance.

3. Clean the basket and crisper plate with hot water, dish soap, and a non-abrasive sponge. Rinse
thoroughly and dry completely.

4. Wipe the inside and outside of the appliance with a damp cloth.

Before First Use:

1. Place the air fryer on a stable, level, heat-resistant surface.

2. Ensure there is at least 10 cm (4 inches) of free space on the back and sides, and 10 cm (4 inches)
above the appliance.

3. Plug the power cord into a grounded wall outlet.

4. It is recommended to run the air fryer empty for about 10-15 minutes at 200°C (390°F) during the first
use to eliminate any manufacturing odors. A slight smell may be present, which is normal and will
dissipate.

4. OPERATING INSTRUCTIONS

Control Panel:

The MasterPro Air Fryer features an intuitive LED touch screen for easy operation.

Power Button: Turns the appliance on/off.

Temperature Control (+/-): Adjusts cooking temperature (80°C - 200°C).

Time Control (+/-): Adjusts cooking time.

Preheat Button: Initiates preheating cycle.

Start/Pause Button: Starts or pauses the cooking cycle.

Stop/Cancel Button: Stops the current cooking cycle.

Turn Reminder: Activates a reminder to shake or turn food during cooking.

Preset Programs: Various icons represent common food types (e.g., fries, chicken, fish) with pre-set
time and temperature settings.

Cooking Process:

1. Place the crisper plate inside the non-stick basket.

2. Place your ingredients into the air fryer basket. Do not overfill the basket to ensure even cooking.

3. Slide the basket back into the air fryer until it clicks into place.

4. Press the Power Button to turn on the display.

5. Manual Setting: Use the Temperature (+/-) and Time (+/-) buttons to set your desired cooking
parameters.

6. Preset Programs: Select a preset program by touching the corresponding icon. The appliance will
automatically set the time and temperature.



7. Press the Start Button to begin cooking.

8. During cooking, you may pull out the basket to shake or turn ingredients. The air fryer will pause
automatically and resume when the basket is reinserted.

9. Once the cooking time is complete, the air fryer will beep and automatically shut off.

10. Carefully pull out the basket and empty the cooked food onto a plate. Use tongs or a spatula to
remove food, as the basket and food will be hot.

5. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and extends the life of your air fryer.

Cleaning Steps:

1. Always unplug the air fryer and allow it to cool down completely before cleaning.

2. Remove the basket and crisper plate. These parts are non-stick and can be washed with warm soapy
water and a soft sponge. For stubborn residue, soak them in warm water for a few minutes.

3. Do not use abrasive cleaning materials or metal scouring pads, as they can damage the non-stick
coating.

4. Wipe the exterior of the air fryer with a damp cloth. Do not immerse the main unit in water.

5. Clean the interior of the appliance with a non-abrasive sponge and warm soapy water. Ensure no
water enters the heating element area.

6. Dry all parts thoroughly before reassembling or storing the appliance.

Storage:

Store the cleaned and dried air fryer in a cool, dry place, away from direct sunlight and moisture.

6. TROUBLESHOOTING

If you encounter any issues with your air fryer, refer to the following common problems and solutions:

Problem Possible Cause Solution

Air fryer does
not turn on.

Appliance not plugged in; Power
outlet not working; Basket not
inserted correctly.

Ensure the power cord is securely plugged into a
working outlet. Check if the basket is fully pushed
in until it clicks.

Food is not
cooked evenly.

Basket is overfilled; Temperature
or time settings are incorrect;
Food not shaken/turned.

Do not overfill the basket. Adjust
temperature/time as needed. Shake or turn food
halfway through cooking.

White smoke
coming from
the appliance.

Fat residue from previous use;
High-fat ingredients.

Clean the basket and crisper plate thoroughly
after each use. For high-fat foods, consider
draining excess fat during cooking.

Appliance
smells during
first use.

Manufacturing residue.
This is normal. Run the air fryer empty at 200°C
for 10-15 minutes before first use. The smell will
dissipate.

If the problem persists after trying these solutions, please contact MasterPro customer support.

7. SPECIFICATIONS



7. SPECIFICATIONS

Feature Detail

Brand MasterPro

Model Number BGMP-9344

Color Black

Product Dimensions 50 x 50 x 50 cm

Capacity 6 Liters

Power / Wattage 1800 Watts

Voltage 230 Volts

Material Aluminum Plastic

Special Features Temperature Control

Item Weight 3 Kilograms

Recommended Uses Bakes, Roasts, Fries, Dehydrates, Defrosts

First Available Date March 26, 2024

8. WARRANTY AND SUPPORT

MasterPro products are manufactured to the highest quality standards. For information regarding warranty
coverage, please refer to the warranty card included with your purchase or visit the official MasterPro
website.

For technical support, troubleshooting assistance beyond this manual, or spare parts, please contact
MasterPro customer service. Have your model number (BGMP-9344) and purchase date ready when
contacting support.

Online Support: Visit the official MasterPro website for FAQs and support resources.

Email Support: Refer to your product packaging or warranty card for contact email.

Phone Support: Refer to your product packaging or warranty card for contact number.

© 2024 MasterPro. All rights reserved.
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