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INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your
SkyCaddie PRO 5X Handheld Golf GPS. Please read this manual thoroughly to ensure proper use and to maximize
the performance and longevity of your device. The SkyCaddie PRO 5X is designed to provide precise golf course
information, including distances, hazards, and green views, to assist golfers during play.

WHAT'S IN THE BOX

Upon unboxing your SkyCaddie PRO 5X Power Bundle, verify that all the following components are present:

SkyCaddie PRO 5X GPS Rangefinder

PlayBetter #Z05 5000mAh Powerbank

USB-C Cable & Wall Charger

PlayBetter Protective Hard Case

1-Year Pre-Paid Double Eagle Membership Plan Activation Card
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Image: The SkyCaddie PRO 5X GPS device, PlayBetter portable charger, and protective hard case, as included in the power bundle.

SETUP

1. Initial Charging: Before first use, fully charge the SkyCaddie PRO 5X using the provided USB-C cable and
wall charger. Connect the USB-C cable to the device and the wall charger, then plug into a power outlet. A full
charge typically takes several hours. The device's battery life is approximately 14 hours on a full charge.



Image: The PlayBetter portable charger, which can be used to extend the device's battery life on the go.

2. Power On: Press and hold the power button located on the side of the device until the screen illuminates.

3. Initial Configuration: Follow the on-screen prompts to select your preferred language, time zone, and
measurement units (yards/meters).

4. Wi-Fi Connection: Connect the device to a Wi-Fi network for course downloads and updates. Navigate to
Settings > Wi-Fi, select your network, and enter the password. This allows for effortless, on-demand updates
without requiring a computer connection.

5. Membership Activation: Utilize the included 1-Year Pre-Paid Double Eagle Membership Plan to access the
full database of over 35,000 ground-verified golf courses and advanced features. Follow the instructions on
the activation card to register your device and membership online.

OPERATING INSTRUCTIONS

Basic Operation

The SkyCaddie PRO 5X features a 5.5-inch LCD color touch screen for intuitive navigation. Swipe and tap to
interact with menus and features.



Image: The SkyCaddie PRO 5X screen showing a detailed golf course layout with yardage markers.

Course Selection

1. Ensure the device has a clear view of the sky for optimal GPS signal acquisition.

2. From the main menu, select "Play Golf".

3. The device will automatically detect nearby courses. Select your desired course from the list.

4. Confirm your starting hole and tee box.



Viewing Distances

The PRO 5X provides accurate distances to the front, center, and back of the green, as well as to various hazards
and layups. Distances are dynamically updated as you move on the course, thanks to TruePoint Positioning
Technology and Dual Frequency Antennas.

Image: A golfer's hand holding the SkyCaddie PRO 5X, demonstrating its use on the course to view distances.

Dynamic HoleVue

The Dynamic HoleVue feature provides a full-color HD graphic of the entire hole, allowing you to see the layout,
identify hazards, and plan your shots. You can pan and zoom on the screen to get a closer look at specific areas of
the course.



Image: The SkyCaddie PRO 5X screen showcasing the Dynamic HoleVue feature, providing a comprehensive view of the golf hole.

Wi-Fi Connectivity

The PRO 5X supports Wi-Fi for seamless course updates and data synchronization. To update courses or sync your
rounds:

Ensure the device is connected to a stable Wi-Fi network.

Navigate to the "Sync" or "Updates" option in the device menu.

The device will automatically check for and download the latest course maps and software updates.

MAINTENANCE

Cleaning: Use a soft, lint-free cloth to clean the screen and body of the device. For stubborn smudges, slightly
dampen the cloth with water. Avoid abrasive cleaners or solvents.

Water Resistance: The PRO 5X is designed to be highly water-resistant. However, it is not waterproof. Avoid
submerging the device in water. If it gets wet, wipe it dry immediately.



Image: The SkyCaddie PRO 5X shown in a light rain, highlighting its water-resistant design.

Battery Care: To prolong battery life, avoid fully discharging the device frequently. Store the device in a cool,
dry place when not in use. If storing for extended periods, charge the battery to about 50% every few months.

Storage: Store the device in its protective hard case when not in use to prevent scratches and damage.

TROUBLESHOOTING

Problem Possible Cause Solution

Device does not
power on.

Low or no battery charge.
Connect to charger and allow sufficient time to charge.
Ensure charger and cable are functioning correctly.

No GPS signal or
inaccurate
distances.

Obstructed view of sky; device
indoors; outdated course
maps.

Move to an open outdoor area with a clear view of the sky.
Ensure Wi-Fi is connected and course maps are updated.

Touch screen
unresponsive.

Software glitch; screen dirty or
wet.

Restart the device. Clean the screen with a soft, dry cloth.
Ensure hands are dry.

Cannot connect to
Wi-Fi.

Incorrect password; out of
range; network issue.

Verify Wi-Fi password. Move closer to the Wi-Fi router.
Restart the device and router.

SPECIFICATIONS

Feature Detail

Model Name PRO 5X



Display Size 5.5 Inches

Display Type LCD Color Touch Screen

Battery Life Up to 14 Hours

Connectivity Bluetooth, Wi-Fi

Positioning Technology TruePoint Positioning Technology, Dual Frequency Antennas

Preloaded Maps Over 35,000 ground-verified maps

Water Resistance Highly Water-Resistant

Dimensions (L x W x H) 0.55" x 3" x 6.1"

Weight 8.3 ounces

Feature Detail

WARRANTY AND SUPPORT

Your SkyCaddie PRO 5X Power Bundle includes a 1-Year Pre-Paid Double Eagle Membership Plan, which provides
access to course updates and advanced features. For specific warranty details regarding the SkyCaddie PRO 5X
device, please refer to the documentation provided by SkyGolf. For support related to the PlayBetter accessories
(portable charger, hard case), please contact PlayBetter customer service.
For technical assistance, troubleshooting beyond this manual, or warranty claims, please visit the official SkyCaddie
or PlayBetter support websites, or contact their customer service lines. Contact information can typically be found on
the manufacturer's official website or in the product packaging.

Online Resources:

SkyCaddie Official Website: www.skygolf.com

PlayBetter Official Website: www.playbetter.com

© 2024 PlayBetter. All rights reserved. Information in this manual is subject to change without notice.

https://www.skygolf.com
https://www.playbetter.com
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