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Model: JB4632A-BG

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your JetsBath
JB4632A-BG 32-Inch Thermostatic Full Body Shower System. Please read this manual thoroughly before installation
and use to ensure proper function and longevity of the product.
The JetsBath JB4632A-BG system is designed to provide a comprehensive showering experience, featuring a 32-
inch shower head with rainfall and mist modes, six body jets, and a handheld shower, all controlled by a thermostatic
valve for consistent temperature.
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Image 1.1: Overview of the JetsBath 32-Inch Thermostatic Full Body Shower System components.

2. PRODUCT COMPONENTS

The JetsBath JB4632A-BG system includes the following components:

32-inch Shower Head

Thermostatic Shower Valve & Trim Kit

6 Body Jets

Handheld Shower

59-inch Shower Hose

Handheld Shower Bracket

Fixing Rods

Metal Plate

Mounting Kit (screws, anchors, etc.)



Image 2.1: Visual representation of all included components for the shower system.

3. SETUP AND INSTALLATION

Professional installation is recommended for this shower system. Ensure all local plumbing codes are followed.

3.1 Mounting Options

The 32-inch shower head offers flexible installation options: exposed mount or flush mount with the ceiling. Choose
the method that best suits your bathroom design and adjust the height as needed.



Image 3.1: Illustration of flush mount and exposed mount installation options for the shower head.

3.2 Pre-Installation Checks

Verify all components are present and undamaged.

Ensure adequate water pressure and supply lines are available.

Confirm in-wall depth requirements: Recommended 3.5 inches, Minimum 3-3/8 inches, Maximum 3-3/4 inches.

3.3 Connections

The system uses standard plumbing connections:

Inlet: 3/4 NPT

Outlet: 1/2 NPT

Refer to the detailed plumbing diagram provided with your product packaging for specific connection points and
instructions.



Image 3.2: Detailed dimensions and connection specifications for the shower system components.

4. OPERATING INSTRUCTIONS

4.1 Thermostatic Temperature Control

The thermostatic valve maintains a precise water temperature of 100°F (38°C) to prevent scalding and ensure a
consistent showering experience. Adjust the main temperature knob to your desired setting. The valve is designed
to prevent fluctuations, providing a stable temperature.



Image 4.1: Illustration of the thermostatic valve maintaining a constant 100°F temperature.

4.2 Shower Head Modes

The 32-inch shower head offers two distinct modes: Rainfall and Mist (Spray). Use the dedicated control knob on the
valve to select your preferred mode or combine them for a unique experience.

Rainfall Mode: Provides a gentle, full-body water flow, mimicking natural rain.

Mist (Spray) Mode: Delivers a finer, more invigorating spray.



Image 4.2: Visual comparison of the rainfall and spray modes from the shower head.

4.3 Body Jets Operation

The six body jets feature a multi-hole silicone nozzle design for enhanced pressure and a comfortable experience.
Each jet offers 360-degree rotation and 25-degree pivoting, allowing you to direct the water flow for a targeted
massage. Activate the body jets using their dedicated control knob on the valve.



Image 4.3: Close-up of the body jet design, highlighting multi-hole nozzles and rotational capabilities.

4.4 Handheld Shower

The handheld shower features an ergonomic design with multi-hole silicone nozzles for a pressure-boosting spray.
Its 90-degree adjustable base allows for an ideal shower angle. Use the dedicated control knob to activate the
handheld shower.

Image 4.4: The handheld shower with its adjustable angle and 59-inch hose for targeted use.

5. MAINTENANCE

Regular maintenance will ensure the longevity and optimal performance of your shower system.

5.1 Cleaning the Surface

The system features a high-quality surface treatment (electroplating/electrophoresis with enamel sealing) designed
to minimize water and fingerprint marks and resist chipping. To clean, use a soft cloth with mild soap and water.
Avoid abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the finish.

5.2 Cleaning Nozzles

The shower head and handheld shower are equipped with easy-to-clean multi-hole silicone nozzles. Mineral
deposits can be removed by gently rubbing the silicone nozzles with your finger or a soft brush. For stubborn
deposits, a solution of white vinegar and water can be applied, allowed to sit for a short period, and then rinsed



thoroughly.

6. TROUBLESHOOTING

If you encounter issues with your shower system, refer to the following common troubleshooting steps:

Low Water Pressure: Check if the main water supply valve is fully open. Inspect shower head and body jet
nozzles for mineral buildup and clean as described in the Maintenance section. Ensure no kinks are present in
the shower hose.

Inconsistent Water Temperature: Verify that the thermostatic valve is set correctly. If the issue persists, it
may indicate a problem with the hot or cold water supply to the valve or a need for professional inspection of
the thermostatic cartridge.

Leaks: Check all connections for tightness. Ensure O-rings and gaskets are properly seated. If a leak persists
from within a component, professional assistance may be required.

No Water Flow from a Specific Outlet: Ensure the corresponding control knob on the valve is fully open.
Check for any blockages in the water path to that specific outlet.

For issues not resolved by these steps, please contact customer support.

7. SPECIFICATIONS

Feature Specification

Brand JetsBath

Model Number JB4632A-BG

Color Brushed Gold

Material Brass, Stainless Steel

Finish Type Brushed

Number of Handles 1

Mounting Type Ceiling Mount

Shower Head Size 32 Inch

Flow Rate 1.8 GPM

Item Weight 46.7 pounds (21.23 Kilograms)

Product Dimensions 34.64 x 18.5 x 9.84 inches

In-Wall Depth (Recommended) 3.5 inches (Min 3-3/8", Max 3-3/4")

Connections Inlet 3/4 NPT, Outlet 1/2 NPT

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase or
contact JetsBath directly through their official website or customer service channels. Keep your proof of purchase



for warranty claims.
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