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INTRODUCTION

Welcome to the user manual for your eufy G50 Hybrid Robot Vacuum Cleaner. This guide provides essential information
on setting up, operating, maintaining, and troubleshooting your device to ensure optimal performance and longevity. The
eufy G50 Hybrid is designed to provide efficient and quiet cleaning for your home, combining powerful vacuuming with a
convenient mopping function.
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The eufy G50 Hybrid robot vacuum cleaner, shown with its mopping pad attachment and a smartphone displaying the control app. This
device combines powerful vacuuming with light mopping for comprehensive floor cleaning.

SAFETY INSTRUCTIONS

Before using this product, please read all safety instructions carefully and keep them for future reference. Failure to follow
these instructions may result in electric shock, fire, or serious injury.

Do not operate the robot vacuum in wet environments or near water.

Ensure the charging base is placed on a level surface and is not obstructed.

Keep loose clothing, hair, and body parts away from moving parts.

Do not allow children to operate the robot vacuum. Supervise children and pets when the device is in use.

Only use the original charger and accessories provided by eufy.

Remove any loose cables, small objects, or fragile items from the floor before cleaning to prevent entanglement or
damage.



Do not use the robot vacuum to pick up large objects, sharp objects, or burning/smoking materials.

SETUP

Package Contents

This image displays the complete package contents: the eufy G50 Hybrid robot vacuum, its charging station with cable, a safety instruction
manual, and a cleaning tool for maintenance.

Verify that all components are present in the package:

1. eufy G50 Hybrid Robot Vacuum (including roller brush, side brush, dustbin, and mopping pad)

2. Charging Station with Power Cable

3. Safety Instruction Manual

4. Cleaning Tool

Initial Charging
Place the charging station against a wall in an open, uncluttered area. Connect the power cable to the charging station
and plug it into a power outlet. Place the G50 Hybrid onto the charging station, ensuring the charging pins align. The
indicator lights on the robot will illuminate to show it is charging. Fully charge the robot before first use.

The robot vacuum is shown automatically navigating back to its charging station, illustrating its ability to recharge itself when the battery is
low and resume cleaning from where it left off.



Connecting to the eufy App
For full control and advanced features, connect your G50 Hybrid to the eufy app. Download the eufy app from the App
Store (iOS) or Google Play Store (Android).

Open the eufy app and create an account or log in.

Tap the "+" icon to add a new device and select the G50 Hybrid.

Follow the in-app instructions to connect the robot via Bluetooth.

Important: Ensure your Wi-Fi router is set to 2.4GHz or is a dual-band router configured for the 2.4GHz band. The
G50 Hybrid does not support 5GHz Wi-Fi networks.



The eufy app interface is shown on a smartphone, demonstrating how users can control the G50 Hybrid robot vacuum, including setting
cleaning schedules and initiating spot cleaning.

OPERATING THE G50 HYBRID

Cleaning Modes and Suction Power
The G50 Hybrid offers powerful cleaning with up to 4,000Pa of suction, effectively removing pet hair, crumbs, and dust
from various floor types. You can adjust the suction power via the eufy app.



The robot vacuum is actively cleaning, demonstrating its strong 4000Pa suction power by picking up small, colorful debris from a hard floor
surface.

The robot features BoostIQ™ technology, which automatically increases suction power when it detects carpets, ensuring
deeper cleaning on soft surfaces.

Mopping Function
For light surface cleaning, attach the mopping pad and fill the 200ml water tank. The G50 Hybrid will gently wipe hard
floors to remove fine dirt. You can control the water flow levels through the eufy app.



Important Note: Always remove the mopping module before the robot cleans carpets to prevent wetting the carpet.

The G50 Hybrid is shown in mopping mode, with water droplets visible on the floor, illustrating its ability to gently clean hard surfaces with
its integrated mopping pad and water tank.

Dynamic Navigation and Mobility
The G50 Hybrid navigates systematically through your rooms, ensuring thorough coverage. Its slim height of 81mm
allows it to effortlessly clean under furniture like sofas and cabinets.

The robot can also overcome obstacles and transitions up to 18mm in height, making it suitable for homes with varying



floor levels.

The robot vacuum follows a systematic cleaning path on a wooden floor, showcasing its dynamic navigation capabilities for efficient and
thorough coverage of rooms.



The image demonstrates the G50 Hybrid's capability to easily overcome obstacles and transitions up to 18mm in height, ensuring
comprehensive cleaning across different floor levels.

The slim 81mm design of the G50 Hybrid allows it to effortlessly clean under furniture like sofas and beds, ensuring thorough cleaning in
hard-to-reach areas.

Quiet Operation
Operating at a quiet 55dB, the G50 Hybrid ensures that your cleaning routine does not disturb your work, relaxation, or
sleep.



The robot vacuum operates discreetly under a bed, demonstrating its quiet cleaning capability, allowing for undisturbed rest or activities.

Battery and Runtime
The G50 Hybrid provides up to 120 minutes of runtime on a single charge, allowing it to cover large areas efficiently
before automatically returning to its charging station.



This graphic illustrates the extended cleaning coverage provided by the G50 Hybrid's 120-minute battery life on a single charge, ideal for
larger homes.

MAINTENANCE

Regular maintenance ensures your eufy G50 Hybrid continues to perform at its best. Follow these steps to keep your
robot vacuum in optimal condition.

Self-Cleaning Roller Brush
The G50 Hybrid features a patented Pro-Tangle-Free Comb that automatically removes hair from the roller brush,
significantly reducing manual maintenance. Periodically check the brush for any remaining debris and clean as needed
using the provided cleaning tool.



This image highlights the innovative self-cleaning roller brush of the G50 Hybrid, shown clean and free of tangles, contrasted with a
conventional brush heavily entangled with hair, emphasizing reduced maintenance.

Dustbin and Filter

Empty the 400ml dustbin after each cleaning cycle or when full.

Clean the filter regularly by tapping it against a trash can to remove dust. Replace the filter every 3-6 months,
depending on usage.



Mopping Pad and Water Tank

Remove and clean the mopping pad after each use. It can be hand-washed or machine-washed.

Empty any remaining water from the 200ml water tank after each mopping session to prevent mold or odors.

Sensors and Charging Contacts
Wipe the drop sensors, bumper sensors, and charging contacts on both the robot and the charging station with a clean,
dry cloth periodically to ensure proper function.

TROUBLESHOOTING

If you encounter issues with your eufy G50 Hybrid, refer to the following common troubleshooting tips. For more detailed
solutions, consult the eufy app or the official eufy support website.

Robot not charging: Ensure the charging contacts on both the robot and the charging station are clean and free of
dust. Verify the power cable is securely plugged into the station and the wall outlet.

Robot not connecting to Wi-Fi: Confirm your router is set to 2.4GHz. Restart your router and the robot. Try
reconnecting through the eufy app.

Reduced suction power: Empty the dustbin and clean the filter. Check the roller brush and side brush for tangled
hair or debris.

Mopping function not working: Ensure the water tank is filled and properly installed. Check if the mopping pad is
attached correctly.

Robot getting stuck frequently: Clear obstacles from the cleaning path. Ensure there are no loose cables or rugs
that could entangle the robot.

Unusual noises: Check the roller brush, side brush, and wheels for any foreign objects or debris.

If the issue persists, try restarting the robot by turning it off and on again. If necessary, perform a factory reset (refer to the
eufy app or online resources for instructions).

SPECIFICATIONS

Feature Specification

Brand eufy

Model Number T2212G11

Color Black

Product Dimensions (L x W x H) 32.58 x 33.19 x 8.1 cm

Item Weight 3.27 Kilograms

Dustbin Capacity 400 Milliliters

Water Tank Capacity 200 Milliliters

Suction Power 4000Pa

Runtime Up to 2 Hours (120 minutes)

Noise Level 55dB

Special Features Dynamic Navigation, Pro-Tangle-Free Comb, Works with Alexa



Filter Type Fabric

Feature Specification

A detailed diagram providing the length, width, and height measurements for both the G50 Hybrid robot vacuum and its detachable mopping
pad.

WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your product or visit the official eufy website.
Warranty terms and conditions may vary by region.

For technical support, FAQs, and additional resources, please visit the eufy support page or contact eufy customer
service. You can also find helpful information and updates through the eufy app.

Visit the official eufy store on Amazon: eufy Store

© 2024 eufy. All rights reserved.
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