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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your KIBI Cube 2-Function
Wall Mounted Rain Shower Column. Please read this manual thoroughly before installation and use to ensure proper
function and longevity of the product. Keep this manual for future reference.
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Image 1.1: Overview of the KIBI Cube 2-Function Wall Mounted Rain Shower Column.

2. SAFETY INFORMATION

Observe the following safety precautions during installation and operation:

Ensure all water supply lines are turned off before beginning installation.

Professional installation is recommended to ensure compliance with local plumbing codes and proper functionality.

Verify that the wall structure can support the weight of the shower column and associated plumbing.

Test water temperature before use to prevent scalding.

Do not use abrasive cleaners or harsh chemicals on the product finish.



3. PACKAGE CONTENTS

Carefully unpack the product and ensure all components are present and undamaged. If any parts are missing or
damaged, contact KIBI customer support.

Image 3.1: The complete shower column kit, including the rain shower head, handheld shower, and control valve.

10-inch Rain Shower Head

Height-Adjustable Handheld Shower with Hose

Shower Column Bar

Solid Brass Rough-In Valve

Control Trim Plate and Handle



Mounting Hardware

Installation Guide

4. SETUP AND INSTALLATION

The KIBI Cube shower column is designed for straightforward wall-mounted installation. Follow the provided installation
guide for detailed steps. Key components include a reliable brass rough-in valve for consistent water pressure and
temperature regulation.

Image 4.1: Diagram illustrating the components of the pressure balance valve, including hot and cold water inlets, mixed water outlet,
mounting bracket, and pressure balancing cartridge.

Installation Steps Overview:

1. Prepare Plumbing: Ensure hot and cold water supply lines are correctly positioned within the wall for the rough-in
valve.

2. Install Rough-In Valve: Secure the solid brass rough-in valve to the wall studs, ensuring it is level and at the correct



depth. Connect hot and cold water lines to the designated inlets.

3. Install Shower Column: Mount the shower column bar to the wall using the provided brackets and hardware.

4. Connect Components: Attach the rain shower head, handheld shower, and hose to the shower column.

5. Install Trim Kit: Secure the control trim plate and handle over the rough-in valve.

6. Test for Leaks: Turn on the water supply and check all connections for leaks.

The pressure balance control system maintains consistent water pressure, preventing sudden temperature fluctuations for
a safe and comfortable shower.

5. OPERATING INSTRUCTIONS

Your KIBI Cube shower column offers dual functionality with easy control for a personalized showering experience.

Temperature and Water Volume Control:



Image 5.1: The control handle allows for adjustment of both water temperature and volume. Rotate for temperature, lift for volume.

The main handle on the trim plate controls both water temperature and volume. Rotate the handle to adjust the
temperature from cold to hot. Lift the handle to increase water flow and push down to decrease it.

Diverter Function:



Image 5.2: The diverter knob, located at the base of the shower column, allows switching between the rain shower head and the handheld
shower.

The two-way diverter allows you to switch between the 10-inch rain shower head and the handheld shower. Rotate the
diverter knob to select your desired shower output.

Handheld Shower Modes:



Image 5.3: The handheld shower offers three distinct spray modes: Rain, Mist, and a combination of Rain Mist, selectable via a button.

The handheld shower features three distinct spray modes: Rain for a full coverage spray, Mist for a gentle, fine spray, and
a Rain Mist combination. Press the button on the handheld shower to cycle through these modes.

Rain Shower Head Functionality:



Image 5.4: The rain shower head incorporates air injection technology to create a softer, more natural rainfall experience.

The 10-inch rain shower head provides a wide, luxurious rainfall experience. It is designed to draw air into the water
stream, creating larger, softer water droplets that mimic natural rain.

6. MAINTENANCE

Regular cleaning and maintenance will help preserve the finish and functionality of your shower column.

Cleaning the Finish:

Clean the chrome finish with a soft, damp cloth and mild soap.

Avoid abrasive cleaners, steel wool, or harsh chemicals, as these can damage the finish.

Rinse thoroughly and dry with a soft cloth to prevent water spots.



Nozzle Maintenance:

Image 6.1: The rain shower head and handheld shower feature silicone nozzles designed for easy cleaning and lime scale removal.

The rain shower head and handheld shower are equipped with Speed-Clean Silicone Nozzles. To remove mineral
deposits or lime scale, simply wipe the nozzles with your fingertip. This helps prevent clogging and maintains optimal
spray performance.

7. TROUBLESHOOTING

If you encounter issues with your KIBI shower column, refer to the following common solutions:

Low Water Pressure: Check if the main water supply valve is fully open. Inspect shower heads and nozzles for
clogs and clean them as described in the Maintenance section. Ensure no kinks in the handheld shower hose.

Water Leaks: Verify all connections are tightened properly. If leaks persist from the valve, the cartridge may need



inspection or replacement. Contact customer support if necessary.

Inconsistent Water Temperature: The pressure balance valve is designed to prevent sudden temperature
changes. If temperature fluctuations occur, ensure both hot and cold water supplies are stable. If the issue persists,
the pressure balancing cartridge may require service.

Diverter Not Switching: Ensure the diverter knob is fully rotated to the desired position. If it feels stiff or does not
switch completely, there may be an obstruction or an issue with the diverter mechanism.

For issues not resolved by these steps, please contact KIBI customer support.

8. SPECIFICATIONS

Feature Detail

Model Number KSC404

Part Number KSC404CH

Manufacturer KIBI

Material Brass (main components)

Color Chrome

Mounting Type Wall Mount

Rain Shower Head Size 10 inches

Handheld Shower Modes 3 (Rain, Mist, Rain Mist)

Valve Type Pressure Balance Rough-In Valve

Product Dimensions 34 x 15 x 6 inches

Item Weight 5 pounds

UPC 842708137349

9. WARRANTY AND SUPPORT

KIBI is committed to providing high-quality products and customer satisfaction.



Image 9.1: KIBI offers comprehensive customer services and product assurances.

Limited Lifetime Warranty: Your KIBI product is backed by a limited lifetime warranty. Please refer to the warranty
card included with your product or visit the official KIBI website for full details.

24-Hour Customer Support: For any questions, technical assistance, or warranty claims, KIBI provides 24-hour
customer support. Contact information can be found on the KIBI website or in your product packaging.

Installation Guides: Detailed specification and installation guides are available to assist with product setup.

LEAD-FREE Approved: This product is LEAD-FREE approved, ensuring safety and compliance with health
standards.

© 2024 KIBI. All rights reserved.
For more information, visit the KIBI Store on Amazon.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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