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DORTALA Patio Wicker Daybed User Manual
Model: DO-HW71627NY+-CA

INTRODUCTION

Thank you for choosing the DORTALA Patio Wicker Daybed. This manual provides essential information
for the safe assembly, operation, and maintenance of your new outdoor furniture. Please read these
instructions carefully before use and retain them for future reference.

IMPORTANT SAFETY INFORMATION

For your safety and to prevent damage to the product, please observe the following:

Keep cushions secured when not in use to prevent suffocation or entrapment risks.

Do not place near open flames or high heat sources.

Supervise children and pets when the product is in use.

Ensure all components are correctly assembled and tightened before use.

Do not exceed the maximum weight capacity of 800 lbs for both the loveseat and ottoman.

PACKAGE CONTENTS

Before assembly, verify that all parts listed below are present. If any parts are missing or damaged, please
contact customer support.

Loveseat Frame (PE Rattan and Metal)

Ottoman Frame (PE Rattan and Metal)

Seat Cushions (High-density sponge with polyester covers)

Back Cushions (High-density sponge with polyester covers)

Throw Pillows (2 units)
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Assembly Hardware (Screws, bolts, tools - typically in Box 1)

Instruction Manual

Image: Product dimensions and packaging details. The set is delivered in two packages, with the screw bag typically in
Box 1.

SETUP AND ASSEMBLY

Assembly is required for this product. Please follow the detailed instructions provided in the separate
assembly guide included in your package. Ensure you have adequate space and all necessary tools before
beginning. It is recommended to assemble with two people.

1. Unpack all components and verify against the package contents list.

2. Place all parts on a soft, clean surface to prevent scratches.

3. Follow the step-by-step diagrams in the assembly guide to connect the frame components.

4. Secure all screws and bolts firmly, but do not overtighten until all parts are aligned.

5. Once the frame is assembled, place the cushions onto the loveseat and ottoman.



Image: The 3-in-1 versatile design of the daybed, showing configurations as a patio daybed, conversation set, and
loveseat sofa.

OPERATING INSTRUCTIONS

Adjustable Backrest

The loveseat features a 4-level adjustable backrest, allowing you to customize your seating or lounging
position. To adjust:

1. Gently lift the backrest to disengage it from its current position.

2. Move the backrest to your desired angle.

3. Ensure the backrest securely locks into one of the four available positions before applying weight.



Image: Illustration of the 4 backrest positions, suitable for reading, sunbathing, or sleeping.

Folding Side Trays

The loveseat is equipped with retractable side trays for convenience. To use:

Gently pull out the side tray from beneath the armrest.

Ensure it is fully extended and stable before placing items on it.

To retract, push the tray back into its storage slot until it is flush with the armrest.

Ottoman Storage Function

The ottoman provides versatile functionality as a footrest, coffee table, or storage unit.

Storage: To access the storage compartment, open the front door of the ottoman. The ottoman
cushion can be stored inside when not in use.

Coffee Table: Remove the cushion to use the ottoman as a coffee table.

Footrest/Additional Seating: Place the cushion on top for use as a comfortable footrest or extra
seating.



Image: The ottoman with storage, demonstrating its use as a footrest, coffee table, storage box, or additional seat.

CARE AND MAINTENANCE

Proper care will extend the life and appearance of your DORTALA Patio Wicker Daybed.

PE Rattan Frame: Wipe clean with a soft, damp cloth. Avoid harsh chemicals or abrasive cleaners.

Cushions: The cushion covers are equipped with smooth zippers for easy removal. Machine wash
covers in cold water on a gentle cycle, or hand wash. Air dry only; do not tumble dry.

Metal Frame: Inspect the metal frame periodically for any signs of rust or damage. Clean with a mild
soap and water solution.

Storage: During inclement weather or off-season, it is recommended to store cushions indoors or
cover the entire unit with a weather-resistant cover to protect it from the elements.



Image: Details highlighting the elastic cushion fillings, smooth zippers for easy cleaning, and the fixed buckle for the
ottoman cushion.

TROUBLESHOOTING

If you encounter any issues with your daybed, please refer to the following common solutions:

Problem Possible Cause Solution

Cushions slide
off easily.

Smooth fabric on
smooth rattan
surface.

Consider using non-slip mats or strips underneath the
cushions. Ensure cushions are properly aligned.

Difficulty with
assembly.

Incorrect part
orientation, missing
hardware.

Review the assembly guide carefully. Ensure all parts are
oriented as shown. Contact customer support if parts are
missing.

Backrest does
not lock into
position.

Mechanism not fully
engaged.

Ensure the backrest is lifted and then lowered firmly into one
of the designated notches. Do not force.



PRODUCT SPECIFICATIONS

Feature Detail

Brand DORTALA

Model Number DO-HW71627NY+-CA

Color Navy

Material PE Rattan, Metal, Acacia Wood, Polyester, Sponge

Loveseat Dimensions (L x W x H) 31"-47.5" x 66" x 14"-36"

Ottoman Dimensions (L x W x H) 43.5" x 24" x 12"

Loveseat Seat Height 14"

Loveseat Weight Capacity 800 lbs

Ottoman Weight Capacity 800 lbs

Total Net Weight 67.5 lbs (approx. 30.6 kg)

Assembly Required Yes



Image: Details of the sturdy and cozy daybed set, showing premium PE rattan, folding side panels, heavy-duty metal
frame, and reinforced support.

WARRANTY AND CUSTOMER SUPPORT

DORTALA stands behind the quality of its products. For information regarding warranty coverage, missing
parts, or any other inquiries, please refer to the warranty card included with your purchase or contact
DORTALA customer support directly through the retailer's platform or the official DORTALA website.
When contacting support, please have your model number (DO-HW71627NY+-CA) and purchase date
available.

© 2024 DORTALA. All rights reserved.
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