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INTRODUCTION

This manual provides essential instructions for the proper use, maintenance, and troubleshooting of your Bose Ultra Open
Earbuds Charging Case. This case is designed to provide a convenient and reliable charging solution for your Bose Ultra Open
Earbuds, ensuring they are always ready for use. Please read this manual thoroughly before using the product.

SETUP

1. Initial Charging of the Case

Before first use, it is recommended to fully charge the Bose Ultra Open Earbuds Charging Case. The case charges via a USB-C
connection.

o Locate the USB-C port on the charging case.
« Connect the provided USB-C cable to the port on the case.
« Connect the other end of the USB-C cable to a compatible USB power source (e.g., wall adapter, computer USB port).

o The LED indicator inside the case will illuminate to show charging status. A solid light indicates a full charge.
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Image: The Bose Ultra Open Earbuds Charging Case in black, shown closed. The Bose logo is visible on the top surface.
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Image: The Bose Ultra Open Earbuds Charging Case in black, shown open with two earbuds placed inside their charging cradles. The
internal LED indicator is visible.

Product Overview Video

Your browser does not support the video tag.

Video: A brief overview demonstrating the features and charging process of the Bose Ultra Open Earbuds Charging Case, including its
sleek design, metal hinges, magnets, charging pins, LED indicator, and USB-C charging port.

OPERATING THE CHARGING CASE

1. Charging Your Earbuds
The charging case is designed to recharge your Bose Ultra Open Earbuds on the go.

« Open the charging case lid.

« Carefully place each earbud into its corresponding charging cradle within the case. Ensure the earbuds are correctly seated;
magnets will help guide them into place.

o Close the case lid. The earbuds will begin charging automatically.

o The LED indicator on the case will show the charging status of the earbuds. Refer to the earbud's user manual for specific
LED behaviors related to earbud charging.

2. Checking Case Battery Level



To check the battery level of the charging case, open the lid. The LED indicator inside the case will show the current battery
status. Consult the full product manual for detailed LED indicator meanings.

MAINTENANCE AND CARE

Proper care ensures the longevity and optimal performance of your charging case.

« Cleaning: Use a soft, dry, lint-free cloth to clean the exterior of the charging case. Do not use abrasive cleaners, solvents, or
sprays.

« Charging Contacts: If necessary, gently clean the charging contacts inside the case with a dry cotton swab. Avoid using
metal objects.

« Storage: When not in use for extended periods, store the charging case in a cool, dry place away from direct sunlight and
extreme temperatures.

« Water Exposure: The charging case is not waterproof. Avoid exposing it to water or excessive moisture.

TROUBLESHOOTING

If you encounter issues with your Bose Ultra Open Earbuds Charging Case, try the following solutions:

Problem Possible Solution

o Ensure the USB-C cable is securely connected to both the case and the power source.
Case not charging o Try a different USB-C cable or power adapter.

o Verify the power source is active.

o Make sure the earbuds are correctly seated in their cradles.
o o Clean the charging contacts on both the earbuds and inside the case with a dry cotton swab.
Earbuds not charging in case
o Ensure the charging case itself has sufficient battery charge.

o Close the case lid firmly.

o Attempt to charge the case or place earbuds inside to see if the LED responds.
LED indicator not working
o If the issue persists after trying other solutions, contact Bose customer support.

SPECIFICATIONS

Feature Detail

Product Dimensions 1.04 x 2.56 x 1.65 inches

Item Weight 1.55 ounces

Item Model Number 882556-0010

Batteries 1 Lithium lon battery required (included)
Compatible Devices Bose Ultra Open Earbuds

Charging Interface USB-C



Feature Detail
Color Black

Shell Type Hard

WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the official Bose website or contact their customer service
directly. Keep your proof of purchase for warranty claims.
You can visit the official Bose store for more information: Bose Official Store

© 2025 Bose Corporation. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How do I clean the USB Type-C charging port of the Bose Ultra Open Earbuds Charging Case (Model
882556-0010) when it's not lighting up after plugging in the cable?

The manual for the Bose Ultra Open Earbuds Charging Case (Model 882556-0010) provides general cleaning
instructions, but it does not specifically detail how to clean the USB Type-C charging port. It states to use...
Read full answer
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