
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Furbo /

›  Furbo Mini Pet Camera Instruction Manual

Furbo Furbo Mini

Furbo Mini Pet Camera Instruction Manual
MODEL: FURBO MINI

Introduction

The Furbo Mini Pet Camera is an advanced device designed to help you stay connected with your pets,
providing real-time monitoring, two-way audio communication, and intelligent alerts for their safety and well-
being. This manual provides essential information for setting up, operating, maintaining, and
troubleshooting your Furbo Mini Pet Camera.
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Image: The Furbo Mini Pet Camera, a compact white device with a wooden top, shown alongside a smartphone displaying
a live feed of a dog and a cat, illustrating its primary function for remote pet monitoring.

What's in the Box

Please ensure all the following components are present in your Furbo Mini Pet Camera package:

Furbo Mini Camera

USB C to USB A power cord (Note: Power adapter not included)

Setup Guide



Follow these steps to set up your Furbo Mini Pet Camera:

1. Power Connection: Plug in your Furbo Mini using the included USB C to USB A power cord. A USB
power adapter is required but not included in the package.

2. App Download: Download the official Furbo app from your device's app store (available for iOS and
Android).

3. Account Creation & Wi-Fi Connection: Open the Furbo app, create an account, and follow the in-
app instructions to connect your camera to a 2.4GHz Wi-Fi network. Please note that 5GHz Wi-Fi is
not supported.

4. Subscription Activation: Choose a Furbo Nanny subscription plan within the app to activate your
camera's full features. A subscription is required for camera activation.

For enhanced security, Furbo utilizes bank-level encryption and recommends enabling 2-step verification.

Image: The Furbo Mini Pet Camera shown in two placement options: mounted on a wall and placed on a table,
demonstrating its versatile installation.



Operating Instructions

Once set up, your Furbo Mini Pet Camera offers a range of features to monitor and interact with your pet:

Live View & Two-Way Audio: Access a full 1080p HD live view of your pet from anywhere using the
Furbo app. Utilize the two-way audio feature to speak to your pet and hear their responses. The
camera features a 130-degree wide-angle view.

Automatic Zoom & Tracking: The camera automatically zooms in and tracks your pet's movements,
ensuring you don't miss any important moments. It includes 4x digital zoom.

Color Night Vision: Monitor your pet even in low-light conditions with the integrated color night vision
feature.

AI Smart Alerts (Furbo Nanny): Furbo's AI-powered system provides real-time alerts to keep you
informed about your pet's activities and potential emergencies. These alerts include:

Barking/Meowing Alert

Activity Alert

Pet Emergency Alert

Home Security Alert (e.g., Glass Breaking Alert, Person Alert, Smoke Alarm Alert)

Abnormal Behavior Alert

Activity Monitoring & Health Insights: Track your pet's daily activity and identify trends over time.
The app provides video recaps and insights that can be shared with your veterinarian for informed
health decisions.

Nanny Chat: An AI-powered chat feature within the app provides insights for your pet's health,
allowing you to ask questions and receive information.



Image: The Furbo Mini Pet Camera positioned next to a dog and a cat on a sofa, with overlaid text highlighting its 1080p
Full HD, 2-Way Audio, and Auto Zoom & Track capabilities.



Image: A woman viewing her smartphone, which displays a list of Furbo Smart Alerts including Barking/Meowing, Activity,
Pet Emergency, Home Security, and Abnormal Behavior alerts.



Image: A dog in a living room, with a graphical overlay demonstrating the Furbo Mini's automatic zoom and tracking
capabilities, highlighting its ability to follow pet movement.



Image: A smartphone screen displaying Furbo's activity monitoring features, including video history, tracking multiple pets,
and detecting abnormal behavior, with graphs showing barking and meowing frequency.



Image: A smartphone screen showing the Furbo Nanny Chat feature, where a user asks about their dog's head shaking
and receives an AI-powered insight about possible ear infection.



Image: A dog observing broken glass on the floor, with icons representing Furbo's Home Emergency Alerts, including
Smoke Alarm, Glass Breaking, and Person alerts.

Subscription Information

The Furbo Mini Pet Camera requires a Furbo Nanny subscription to unlock and utilize its smart features.
This subscription ensures continuous access to AI-powered alerts, video history, and advanced monitoring
capabilities.
Subscription plans are flexible, with options for both single-camera and multi-camera households:

Basic Plan (1 Camera): Monthly at $6.99/month (3-month minimum) or Yearly at $5.75/month (billed
annually at $69).

Pro Plan (Up to 4 Cameras): Monthly at $7.99/month (3-month minimum) or Yearly at $6.58/month
(billed annually at $79).

You can cancel your subscription anytime after the 3-month minimum period. More details are available on the official



Furbo website.

Image: A visual representation of Furbo Nanny subscription plans, detailing monthly and yearly pricing for both Basic (1
camera) and Pro (up to 4 cameras) options.

Maintenance

Proper maintenance ensures the longevity and optimal performance of your Furbo Mini Pet Camera:

Cleaning the Lens: Regularly wipe the camera lens with a soft, dry, lint-free cloth to remove dust or
smudges. Avoid using harsh chemicals, abrasive cleaners, or solvents, as these can damage the lens
or camera body.

Camera Body: Clean the exterior of the camera with a slightly damp cloth if necessary, then dry
thoroughly. Ensure no moisture enters the device.



Placement: Place the camera in a stable location, away from direct sunlight, extreme temperatures,
and high humidity to prevent damage.

Troubleshooting

If you encounter issues with your Furbo Mini Pet Camera, refer to the following common solutions:

Problem Possible Cause / Solution

Camera
not
powering
on

Ensure the USB C to USB A power cord is securely connected to both the camera and a
working USB power adapter (not included) plugged into a live outlet.

Unable to
connect to
Wi-Fi

Verify your Wi-Fi network is 2.4GHz, as 5GHz networks are not supported. Check your Wi-
Fi password and ensure the camera is within range of your router. Try restarting your router
and the Furbo camera.

No live
video feed
/ Offline

Check your internet connection. Ensure the Furbo app is updated to the latest version.
Restart the Furbo camera by unplugging and re-plugging it.

Two-way
audio
issues

Ensure your phone's microphone and speaker permissions are enabled for the Furbo app.
Check the volume settings on both your phone and within the app.

Smart
alerts not
working

Confirm you have an active Furbo Nanny subscription. Check alert settings within the Furbo
app to ensure they are enabled and configured correctly.

Specifications

Detailed technical specifications for the Furbo Mini Pet Camera:

Feature Detail

Model Number Furbo Mini

Video Capture Resolution 1080p Full HD

Viewing Angle 130 Degrees

Connectivity Technology Wireless (Bluetooth for setup, Wi-Fi for operation)

Wi-Fi Compatibility 2.4GHz only (5GHz not supported)

Power Source Corded Electric (USB C to USB A)

Voltage 5 Volts (DC)

Wattage 5 watts

Dimensions (L x W x H) 4.8 x 3.5 x 3.7 inches

Item Weight 4.2 ounces (0.12 Kilograms)



Material Plastic

Color White

Indoor/Outdoor Usage Indoor

Special Features
AI Smart Alerts, Color Night Vision, 2-Way Audio, Automatic
Rotation/Tracking

Compatible Devices Smartphones (Android or iOS)

Feature Detail

Warranty and Support

The Furbo Mini Pet Camera comes with a 1-year warranty from the date of purchase, covering
manufacturing defects. Please retain your proof of purchase for warranty claims.
For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact Furbo
Customer Support. You can typically find support contact information within the Furbo app or on the official
Furbo website.
Online Resources: For the most up-to-date information, FAQs, and video tutorials, visit the official Furbo
support page.
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