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1. INTRODUCTION

Welcome to the user manual for your new THOMSON Streaming Stick 140UK. This device transforms any compatible TV
into a smart entertainment hub, offering stunning 4K UHD resolution, integrated Google TV, Google Assistant voice
control, and Googlecast functionality. This manual provides essential information for setup, operation, maintenance, and
troubleshooting to ensure you get the most out of your streaming experience.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/thomson


Image: The THOMSON Streaming Stick 140UK and its accompanying remote control, showcasing the compact design of
the streaming device and the intuitive layout of the remote.

2. WHAT'S IN THE BOX

Please check the contents of your package. If any items are missing or damaged, contact your retailer.

THOMSON Streaming Stick 140UK

Remote Control

Power Adapter

USB Cable

2x AAA Batteries (for remote control)



Image: A complete view of all items included in the THOMSON Streaming Stick 140UK package, laid out neatly: the
streaming stick, remote, power adapter, USB cable, and batteries.

3. SETUP GUIDE

3.1 Physical Connection

1. Connect the Streaming Stick: Plug the THOMSON Streaming Stick 140UK directly into an available HDMI port on
your television.

2. Connect Power: Connect the provided USB cable to the streaming stick's power input, then connect the other end to
the power adapter. Plug the power adapter into a wall outlet.

3. Insert Batteries: Open the battery compartment on the back of the remote control and insert the two AAA batteries,
ensuring correct polarity (+/-).

4. Select HDMI Input: Turn on your TV and use your TV's remote control to select the corresponding HDMI input where
the streaming stick is connected.



Image: Close-up view of the THOMSON Streaming Stick 140UK, highlighting the HDMI connector and the power input
port.



Image: The THOMSON Streaming Stick 140UK plugged into the HDMI port of a television, demonstrating a typical
installation scenario.

3.2 Initial Setup (Google TV)

Follow the on-screen instructions to complete the initial setup:

Pair Remote: The remote should automatically pair. If not, follow the on-screen prompts to pair it.

Language Selection: Choose your preferred language.

Wi-Fi Connection: Select your Wi-Fi network and enter the password.

Google Account Login: Sign in with your Google account. This is required to access Google TV features, download
apps, and personalize your experience.

Google TV Setup: Follow the prompts to set up Google TV, including accepting terms of service and configuring
privacy settings.

App Installation: Google TV may suggest popular apps to install. You can select or skip this step.

4. OPERATING YOUR STREAMING STICK



4.1 Remote Control Functions

The included remote control provides easy navigation and access to key features:

Power Button: Turns the streaming stick on/off or puts it into standby.

Google Assistant Button: Activates voice control.

Navigation Ring & OK Button: Navigate menus and select items.

Back Button: Returns to the previous screen.

Home Button: Returns to the Google TV home screen.

Volume Buttons (+/-): Adjusts TV volume.

Mute Button: Mutes/unmutes TV audio.

Channel Buttons (CH +/-): For compatible live TV services.

Direct Access Buttons: Dedicated buttons for popular streaming services like YouTube, Netflix, Prime Video, and
Disney+.

Image: A detailed diagram of the THOMSON Streaming Stick 140UK remote control, indicating the Google Assistant
button, profile switch, and direct access buttons for streaming apps.



4.2 Google Assistant

The integrated Google Assistant allows you to control your streaming stick and search for content using your voice. Press
the Google Assistant button on your remote and speak your command or question. For example, you can say:

"Play [Movie Title] on Netflix"

"Open YouTube"

"What's the weather like?"

"Turn off the TV" (if compatible with your TV)

Image: A user holding the remote control and speaking into it, demonstrating the use of the Google Assistant for voice
commands.

4.3 Googlecast Built-in

With Googlecast built-in, you can easily cast content from your compatible smartphone, tablet, or computer directly to your
TV. Look for the Cast icon ( ) within supported apps (e.g., YouTube, Netflix, Spotify) on your mobile
device and select your THOMSON Streaming Stick 140UK as the target device.



Image: An illustration showing various mobile devices (smartphone, tablet, laptop) wirelessly casting content to a
television screen, enabled by Googlecast built-in.

4.4 Streaming Services and Google TV Interface

The Google TV interface provides a personalized experience, organizing content from all your streaming services in one
place. You can browse recommendations, search for specific titles, and access your installed apps.

Home Screen: Displays personalized recommendations, trending content, and quick access to your favorite apps.

Apps: Navigate to the 'Apps' tab to view all installed applications or visit the Google Play Store to download new ones.

Library: Access your purchased movies and TV shows from Google Play.

Profiles: Create multiple user profiles for personalized recommendations and watchlists for each family member.



Image: A screenshot of the Google TV home screen, showcasing a wide array of streaming service icons and content
recommendations, demonstrating the unified entertainment experience.

5. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the streaming stick and remote. Do not use liquid cleaners or aerosols.

Software Updates: Ensure your streaming stick is connected to the internet to receive automatic software updates.
These updates provide new features, performance improvements, and security enhancements. You can check for
updates manually in the device settings.

Storage: When not in use for extended periods, store the device in a cool, dry place.

6. TROUBLESHOOTING

If you encounter issues with your THOMSON Streaming Stick 140UK, please refer to the following common solutions:

Problem Possible Cause Solution



No
power/Device
not turning on

Power adapter not
connected or faulty
outlet.

Ensure the power adapter is securely plugged into the stick and a working
wall outlet. Try a different outlet.

No signal on
TV screen

Incorrect HDMI input
selected or loose HDMI
connection.

Verify your TV is on the correct HDMI input. Re-seat the streaming stick in
the HDMI port. Try a different HDMI port.

Remote
control not
responding

Low batteries or remote
not paired.

Replace batteries. If still unresponsive, try re-pairing the remote by holding
the Home and Back buttons simultaneously near the stick until a pairing
message appears.

Wi-Fi
connection
issues

Incorrect password,
weak signal, or router
issue.

Double-check Wi-Fi password. Move the stick closer to the router or
ensure no obstructions. Restart your Wi-Fi router.

App freezing
or crashing

Temporary software
glitch or insufficient
memory.

Restart the app. If the issue persists, restart the streaming stick by
unplugging it from power for 10 seconds and plugging it back in. Clear the
app's cache in settings.

Problem Possible Cause Solution

7. SPECIFICATIONS

Model Name: Streaming Stick 140UK

Item Model Number: 140

Resolution: 4K UHD (3840 x 2160 pixels)

Connectivity: Wi-Fi, Bluetooth 5.0

Connector Type: HDMI

Special Features: Google TV, Google Assistant, Googlecast built-in, Dolby Atmos, DTS Digital Surround, HDR10

RAM: 2 GB

Internal Memory: 8 GB

Product Dimensions: 1.2 x 9.3 x 3.44 cm

Weight: 104 g

Manufacturer: STREAMVIEW GMBH

First Available: 11 February 2024



Image: Technical drawing illustrating the precise dimensions (length, width, thickness) of both the THOMSON Streaming
Stick 140UK and its remote control.

8. WARRANTY AND SUPPORT

Your THOMSON Streaming Stick 140UK comes with a 3-year warranty, ensuring reliable performance and peace of
mind. This warranty covers manufacturing defects and ensures the product meets its specified standards.
For technical support, troubleshooting assistance beyond this manual, or warranty claims, please visit the official
Thomson support website or contact your retailer. Keep your proof of purchase for warranty validation.

© 2025 Thomson. All rights reserved. Google, Google TV, Google Assistant, and Googlecast are trademarks of Google LLC.
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