
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  PETKIT /

›  PETKIT YumShare Dual Hopper Automatic Pet Feeder and Eversweet Solo SE Water Fountain User Manual

PETKIT YumShare Dual Hopper Automatic Pet Feeder and Eversweet Solo SE Water
Fountain

PETKIT YumShare Dual Hopper Automatic Pet
Feeder and Eversweet Solo SE Water Fountain

User Manual
Model: PETKIT YUMSHARE DUAL-HOPPER + EVERSWEET SOLO SE

INTRODUCTION

Welcome to the PETKIT YumShare Dual Hopper Automatic Pet Feeder and Eversweet Solo SE Water Fountain.
This manual provides detailed instructions for the setup, operation, and maintenance of your new pet care system.
Please read thoroughly before use to ensure proper function and safety.

SAFETY INFORMATION

For indoor use only.

Keep out of reach of children and pets during assembly and when not in use.

Use only original power adapters provided with the product.

Do not immerse the main feeder unit in water. Clean with a damp cloth only.

Ensure the water fountain is filled to the appropriate level to prevent dry burning of the pump.

Regularly clean all components to maintain hygiene and prevent bacterial growth.

PACKAGE CONTENTS

Verify that all items are present in the package:

PETKIT YumShare Dual Hopper Automatic Pet Feeder

PETKIT Eversweet Solo SE Water Fountain

Power Adapter for Feeder

USB Cable for Water Fountain
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2 x Batteries

PRODUCT OVERVIEW

PETKIT YumShare Dual Hopper Automatic Pet Feeder
The YumShare feeder features a dual-hopper system for dispensing different types of food, a 1080P camera with
night vision and two-way audio, and smart app control for convenient pet feeding management.

This image displays the complete PETKIT pet feeding and watering system. On the left is the white automatic pet feeder with two
transparent food hoppers visible at the top, labeled '01' and '02'. The feeder has a dispensing tray at the bottom filled with pet food.

On the right is the white Eversweet Solo SE Water Fountain, also with a minimalist design.



This image shows the PETKIT YumShare feeder with a smartphone positioned next to it. The phone screen displays a live video
feed from the feeder's integrated camera, showing a dog. This illustrates the remote monitoring capability of the feeder.

PETKIT Eversweet Solo SE Water Fountain
The Eversweet Solo SE Water Fountain provides fresh, filtered water for your pet with a wireless pump design for
enhanced safety and ease of cleaning.



This image features the PETKIT Eversweet Solo SE Water Fountain next to a white cat. The cat is shown licking its lips, indicating
satisfaction with the water. The fountain is a compact, white square unit.

SETUP GUIDE

Step 1: Unpacking and Initial Inspection
Carefully remove all components from the packaging. Inspect for any visible damage before proceeding with
assembly.

Step 2: Assembling the YumShare Feeder

1. Place the main feeder unit on a flat, stable surface.

2. Ensure the food dispensing tray is securely attached to the base of the feeder.

3. Open the top lid and fill the hoppers with dry pet food. The dual hoppers allow for separate food types or mixing.

4. Close the lid securely to maintain food freshness and prevent spills.

5. Connect the power adapter to the feeder and plug it into a wall outlet.



This image shows a cutaway view of the PETKIT YumShare feeder's internal mechanism, highlighting the dual dispense system. It
illustrates how food from two separate hoppers (labeled 01 and 02) can be dispensed, with a cat observing the process. A graphic

overlay indicates setting 3 portions from hopper 1 and 0 portions from hopper 2.



This image provides a detailed internal view of the feeder's dispensing mechanism, labeled "PRECISE PORTION CONTROL
WITHOUT BEING STUCK". It points out the "Larger dispensing container", "Advanced impeller", and "Wide dispensing chute".

Below, examples of compatible food types are shown: Freeze-dried Food, Mixed Food, Dry Food, and Air-dried Food, with a note
about kibble size not exceeding 12mm (0.47in).

Step 3: Assembling the Eversweet Solo SE Water Fountain

1. Disassemble the fountain components for initial cleaning. Wash all parts (except the wireless pump and power
adapter) with water and mild soap.

2. Reassemble the fountain. Place the wireless pump into its designated slot at the bottom of the water tank.

3. Fill the water tank with clean water up to the maximum fill line.



4. Place the filter tray and filter element into position.

5. Connect the USB cable to the fountain and a power source.

This image highlights the "WIRELESS WATER PUMP" feature of the Eversweet Solo SE Water Fountain. It shows a transparent
view of the fountain's base with a blue glowing wireless pump mechanism. Text indicates "Eliminates any exposed wires" and

"Magnetic induction power supply". A cat is shown in the background.

Step 4: App Download and Connection

1. Download the "PETKIT" app from your smartphone's app store (available for iOS and Android).

2. Create an account or log in to your existing PETKIT account.

3. Follow the in-app instructions to add your YumShare Feeder and Eversweet Solo SE Water Fountain. Ensure
your Wi-Fi network is 2.4GHz for successful connection.

OPERATING INSTRUCTIONS

Feeder Operation via PETKIT App



The PETKIT app provides comprehensive control over your YumShare Feeder's functions:

Setting Feeding Schedules: Create customized feeding plans, including specific meal times, precise portion
sizes, and selection of which hopper (01 or 02) to dispense from. You can also mix percentages from both
hoppers.

Manual Feeding: Dispense food instantly with a tap in the app for immediate feeding.

1080P HD Camera: Access live video streaming of your pet. The 140° wide-angle lens and IR night vision
provide clear views day and night.

Two-Way Audio: Use the built-in microphone and speaker to communicate with your pet remotely, offering
comfort and interaction.

Meal Call Recording: Record a personalized 20-second voice message to play automatically at meal times,
reminding your pet to eat.

Notifications: Receive real-time alerts for low food levels, Wi-Fi disconnection, or other operational issues
directly on your smartphone.



This image focuses on the feeder's camera module, labeled "PET CAMERA EF/2.7mm F/2.0". Surrounding icons indicate "Two-way
audio", "Infrared night vision", "1080P HD", and "140° wide-angle", emphasizing the advanced monitoring capabilities.



This infographic, titled "AI CAPTURING", illustrates how the feeder automatically captures pet motion and presents it as pictures. A
timeline shows events like "Breakfast has been dispensed", "The pet comes to eat", and "The pet appeared", accompanied by

corresponding images of a cat interacting with the feeder.

Water Fountain Operation
The Eversweet Solo SE Water Fountain operates continuously when powered, providing a constant supply of fresh,
filtered water.

Wireless Pump: The upgraded wireless pump 3.0 ensures stable operation without exposed wires, enhancing
safety and simplifying cleaning.

Dry Burning Prevention: The pump automatically stops if water levels are too low, preventing damage to the
device and ensuring pet safety.

Filter System: A foam filter at the water inlet intercepts impurities, extending pump life and ensuring clean



drinking water for your pet.

MAINTENANCE

Feeder Cleaning
Regularly clean the feeder components to ensure hygiene and proper function:

Disconnect the feeder from power before cleaning.

Remove the food hoppers and dispensing tray. Wash these parts with mild soap and water.

Wipe the main unit with a damp cloth. Do not immerse the main unit in water.

Ensure all parts are completely dry before reassembly and refilling with food.

Water Fountain Cleaning and Filter Replacement
Regular cleaning and filter replacement are crucial for maintaining optimal water quality:

Disconnect the fountain from power.

Disassemble all removable parts (water tank, filter tray, pump).

Wash all parts (except the wireless pump) with mild soap and water.

Clean the wireless pump by rinsing it under running water.

Replace the filter element every 2-4 weeks, or as indicated by the app or fountain's indicator light.

Reassemble all components and refill with fresh, clean water.

TROUBLESHOOTING

Problem Possible Cause Solution

Feeder not
dispensing food

Food jammed; Low food level;
Power issue

Check food path for blockages; Refill hoppers; Ensure
power is connected and stable

App cannot connect
to feeder/fountain

Wi-Fi issue; Incorrect
password; Device offline

Ensure 2.4GHz Wi-Fi network is active; Re-enter Wi-
Fi password; Restart device and router

Camera feed is blurry
or dark

Lens dirty; Insufficient ambient
light

Clean camera lens gently; Night vision should
activate automatically in low light conditions

Water fountain not
flowing

Low water level; Pump
blockage; Power issue

Refill water tank; Clean pump and filter thoroughly;
Check power connection

Fountain pump stops
working

Water level too low (dry
burning prevention activated)

Refill water tank. The pump will resume operation
once sufficient water is detected.

SPECIFICATIONS

PETKIT YumShare Dual Hopper Automatic Pet Feeder

Camera: 1080P HD, 140° Wide-angle, IR Night Vision

Audio: Two-Way Audio, 20-second Voice Recording



Connectivity: 2.4GHz Wi-Fi

Food Capacity: Dual Hoppers (Total approx. 21 cups / 5L)

Material: Plastic

Recommended Food: Dry food, Freeze-dried food, Mixed food, Air-dried food (kibble size ≤ 12mm)

PETKIT Eversweet Solo SE Water Fountain

Capacity: 1.85L (60oz)

Pump: Wireless Pump 3.0

Material: Plastic

Care: Hand Wash Only (for removable parts)

Dimensions: Approximately 6.3 x 6.3 x 6.1 inches

WARRANTY AND SUPPORT

PETKIT products come with a limited warranty. For specific warranty details, please refer to the warranty card
included in your package or visit the official PETKIT website.

For technical support, troubleshooting assistance, or to purchase replacement parts, please contact PETKIT
customer service through the PETKIT app or their official website.

Official Website: www.petkit.com

© 2024 PETKIT. All rights reserved.
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specifications, and safety guidelines.
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caméra. Découvrez l'installation, le mode d'emploi, les fonctions de l'application, le nettoyage, les
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