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INTRODUCTION

Welcome to the HiGrace 10-inch Android 14 Tablet user manual. This guide provides essential information for
setting up, operating, maintaining, and troubleshooting your new tablet. Designed for versatility and performance,
your HiGrace tablet is equipped with an Octa-Core processor, 10GB RAM, 128GB internal storage (expandable up
to 1TB), a 1280x800 HD IPS display, Wi-Fi 6, and dual cameras, making it ideal for everyday use, entertainment,
and light productivity.
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Image: The HiGrace 10-inch Android 14 Tablet shown with its included accessories: charger, USB-C cable, and
user guide.

WHAT'S IN THE BOX

HiGrace 10-inch Android 14 Tablet (Model C107)

USB-C Charging Cable

Power Adapter

User Guide (this manual)

PRODUCT OVERVIEW

The HiGrace C107 tablet is designed for a seamless user experience, offering robust performance and versatile
features.



Image: A visual breakdown of the tablet's key specifications including 5MP+8MP cameras, 10GB RAM, Octa-Core
CPU, Android 14, Wi-Fi 6, Bluetooth 5.0, 5000mAh battery, 1280x800 HD display, and dual speakers.

Key Features:

High Performance: Equipped with a powerful A55 architecture Octa-Core CPU and 10GB RAM (4GB
physical + 6GB virtual expansion) for smooth multitasking and fast application launches.

Ample Storage: 128GB internal storage, expandable up to 1TB via TF card (not included), providing vast
space for your files, apps, and media.

Vibrant Display: 10-inch 1280x800 HD IPS touchscreen with Widevine L1 support for high-definition
streaming from platforms like Netflix and Amazon Prime Video.

Advanced Connectivity: Features Wi-Fi 6 for faster and more stable internet connections.

Dual Cameras: 5-megapixel front camera and 8-megapixel rear camera for video calls and capturing
moments.

Long-lasting Battery: 5000mAh large-capacity battery with intelligent power-saving technology for extended
use.

Slim and Portable: Lightweight design with a 9mm thin body, making it easy to carry.



Android 14: Runs on the latest Android 14 operating system for an optimized and user-friendly experience.

SETUP

1. Initial Charging
Before first use, fully charge your tablet. Connect the USB-C charging cable to the tablet's charging port and the
power adapter to a wall outlet. The battery indicator on the screen will show charging progress. A full charge
typically takes several hours.

Image: The tablet screen displaying a 5000mAh battery icon, indicating its large capacity and charging capability.

2. Powering On/Off

To Power On: Press and hold the Power button (usually located on the side or top edge) until the HiGrace
logo appears on the screen.

To Power Off: Press and hold the Power button until a power options menu appears. Select "Power off" and
confirm.



To Restart: From the power options menu, select "Restart."

3. Initial Setup Wizard
Upon first power-on, the tablet will guide you through an initial setup wizard. Follow the on-screen prompts to:

1. Select your language.

2. Connect to a Wi-Fi network.

3. Set up your Google account (or create a new one). This is crucial for downloading apps from the Google Play
Store.

4. Set up screen lock (PIN, pattern, or password).

5. Review and accept terms and conditions.

For Wi-Fi connection, select your network from the list, enter the password if prompted, and tap "Connect."

OPERATING YOUR TABLET

1. Basic Navigation

Touch: Tap an icon to open an app or select an item.

Swipe: Drag your finger across the screen to scroll through pages, menus, or content.

Pinch-to-Zoom: Place two fingers on the screen and pinch them together or spread them apart to zoom in or
out on photos, maps, or web pages.

Home Screen: The main screen where you can access your apps and widgets. Swipe left or right to navigate
between home screens.

Navigation Bar: Located at the bottom of the screen, typically includes Back, Home, and Recent Apps
buttons.

2. App Management

Downloading Apps: Open the Google Play Store app, search for your desired app, and tap "Install."

Organizing Apps: Drag and drop app icons to rearrange them on the home screen or into folders.

Uninstalling Apps: Press and hold an app icon, then drag it to the "Uninstall" option that appears (or go to
Settings > Apps).

3. Split-Screen Functionality
Your tablet supports split-screen mode, allowing you to use two apps simultaneously. To activate:

1. Open the first app you want to use.

2. Tap the "Recent Apps" button (square icon) on the navigation bar.

3. Tap the app icon at the top of the first app's preview, then select "Split screen."

4. Choose the second app from your recent apps or app drawer to fill the other half of the screen.



Image: The tablet demonstrating its split-screen capability, displaying multiple applications running concurrently for
enhanced productivity.

MAINTENANCE

1. Battery Care

Avoid extreme temperatures, as they can degrade battery life.

For optimal battery longevity, try to keep the charge between 20% and 80%.

Use the original charger and cable provided with your tablet.

2. Storage Management
Regularly check your tablet's storage to ensure optimal performance. Go to Settings > Storage to view usage and
free up space.

Delete unnecessary apps and files.

Clear app cache regularly (Settings > Apps > [App Name] > Storage > Clear cache).

Utilize the 1TB expandable storage via a TF card for large media files.



Image: A visual representation of the tablet's memory capabilities, highlighting 10GB RAM, 128GB internal storage
(ROM), and the option for 1TB TF card expansion.

3. Cleaning
Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid using harsh chemicals or abrasive
materials.

TROUBLESHOOTING

Problem Possible Cause Solution

Tablet not
turning on

Low battery; system crash
Charge the tablet for at least 30 minutes. If still unresponsive,
press and hold the Power button for 10-15 seconds to force a
restart.

Slow
performance

Too many apps running; low
storage; outdated software

Close background apps. Clear app caches. Uninstall unused
apps. Check for system updates (Settings > System > System
update).



Battery
drains
quickly

High screen brightness;
excessive app usage;
background processes

Reduce screen brightness. Close unused apps. Disable Wi-
Fi/Bluetooth when not in use. Check battery usage in Settings to
identify power-hungry apps.

Tablet
overheating

Intensive use (gaming, video
streaming); charging in hot
environment

Stop intensive tasks. Disconnect charger if charging. Allow tablet
to cool down. Avoid direct sunlight.

Screen
unresponsive

Software glitch; temporary
freeze

Force restart the tablet by holding the Power button. If issue
persists, consider a factory reset (backup data first).

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Screen Size 10 Inches

Screen Resolution 1280 x 800 pixels HD IPS

Operating System Android 14

Processor Octa-Core (A55 architecture, Allwinner)

RAM 10GB (4GB physical + 6GB expansion)

Internal Storage (ROM) 128GB

Expandable Storage Up to 1TB via TF card (MicroSD)

Rear Camera 8 MP

Front Camera 5 MP

Battery 5000mAh Lithium Ion

Wireless Connectivity Wi-Fi 6 (802.11ax), Bluetooth 5.0

Dimensions (LxWxH) 9.64 x 5.98 x 0.35 inches

Item Weight 1.81 pounds

Color Gray

Model Number C107

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official HiGrace website or contact their customer
service directly. Keep your purchase receipt as proof of purchase for any warranty claims.
For further assistance, you may also refer to the seller's support channels on Amazon.com.
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