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GoodTop 5 Port 2.5Gb Ethernet Switch
User Manual

MODEL: 5 PORT 2.5GB SWITCH

1. INTRODUCTION

Thank you for choosing the GoodTop 5 Port 2.5Gb Ethernet Switch. This unmanaged multi-gigabit switch is
designed to enhance your network performance with high-speed 2.5G Ethernet ports and a 10G SFP+ slot. Its
plug-and-play functionality, durable metal housing, and fanless design make it an ideal solution for various
networking environments, from home offices to server rooms. This manual provides essential information for
setting up, operating, and maintaining your switch.

2. PACKAGE CONTENTS

GoodTop 5 Port 2.5Gb Ethernet Switch

Power Adapter (12V)

Non-slip Mats (4 pieces)

User Manual

3. PRODUCT OVERVIEW

The GoodTop 5 Port 2.5Gb Ethernet Switch features a compact design with essential ports and indicators for
easy network management.

3.1 Front Panel Layout
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This image shows the front panel of the GoodTop 5 Port 2.5Gb Switch, highlighting the PWR indicator, five 2.5G Ethernet
ports (labeled 1-5), and one 10G SFP+ slot (labeled 6(10G)). The LED indicators for 2.5G (Green) and 1000/100M (Yellow) are
also visible.

PWR LED: Indicates power status.

1-5 (2.5G RJ45 Ports): Five 2.5 Gigabit Ethernet ports supporting 10/100/1000Mbps/2.5G adaptive
speed and Auto MDI/MDIX.

6 (10G SFP+ Slot): One 10 Gigabit SFP+ slot supporting 10M/100M/1G/2.5G/10G speed. Compatible
with GoodTop RJ45 copper modules, optical fiber SFP+ modules, 10G DAC, and AOC cables.

3.2 Performance and Internal Components



This image illustrates the key performance specifications of the switch, including 45Gbps bandwidth, 8Mbit packet buffer, 4K
MAC address table, and 33.48Mpps packet forwarding rate. It also shows the switch connected to various devices like a 2.5G
NAS, WiFi 6 AP, WiFi 6 Router, 4K Video source, 2.5G/10G PC, and Firewall.



An internal view of the switch's circuit board, detailing the RTL8221B and RTL8372N chipsets, a heatsink, the five 2.5G RJ45
ports, and the 10G SFP+ slot. This highlights the core components responsible for the switch's performance.

4. SETUP AND INSTALLATION

4.1 Power Connection

1. Connect the provided 12V power adapter to the DC 12V port on the switch.

2. Plug the power adapter into a standard electrical outlet. The PWR LED on the front panel will illuminate,
indicating the switch is powered on.

4.2 Network Connection

1. Connect your network devices (e.g., computers, NAS, routers, access points) to the 2.5G RJ45 ports (1-
5) using standard Ethernet cables. The switch supports Auto MDI/MDIX, so you can use either straight-
through or crossover cables.

2. For 10G connectivity, insert a compatible SFP+ module (e.g., RJ45 copper, optical fiber) or a 10G
DAC/AOC cable into the 10G SFP+ slot (6). Connect the other end to your 10G-capable device.



4.3 Placement and Mounting

The switch can be placed on a desktop or mounted on a wall.

This image demonstrates the application of the included non-slip mats to the bottom of the switch, ensuring stability when
placed on a desktop or other flat surface.



This image displays the versatility of the switch's mounting options, showing it both as a desktop unit and wall-mounted.
Dimensions are provided for the compact design, indicating its suitability for various installations.

Desktop Placement: Attach the included non-slip mats to the bottom of the switch to prevent it from
sliding.

Wall Mounting: Use appropriate screws (not included) with the mounting holes on the bottom of the
switch to secure it to a wall. Ensure the mounting surface is sturdy.

4.4 Setup Overview Video

Your browser does not support the video tag.

This video provides a visual overview of the GoodTop 5 Port 2.5Gb Switch, demonstrating its features, connectivity, and
potential applications in a network environment.

5. OPERATION

5.1 Plug and Play

The GoodTop 5 Port 2.5Gb Ethernet Switch is an unmanaged device, meaning no configuration is required.



Simply connect your devices and power on the switch, and it will automatically detect and establish network
connections.

5.2 LED Indicators

PWR (Power):

On: The switch is powered on.

Off: The switch is powered off.

RJ45 Port LEDs (1-5): Each RJ45 port has two LEDs, typically indicating link speed and activity.

Green LED (2.5G): Indicates a 2.5Gbps link. Blinks for activity.

Yellow LED (1000/100M): Indicates a 100Mbps or 1000Mbps link. Blinks for activity.

SFP+ Port LED (6): Indicates link status and activity for the 10G SFP+ slot.

On: A link is established.

Blinking: Data activity is occurring.

6. MAINTENANCE AND CARE

6.1 Fanless Design

The switch features a fanless design, ensuring silent operation. Heat is dissipated efficiently through the metal
casing and ventilation holes. Ensure adequate airflow around the device and avoid blocking the vents.

This graphic illustrates the low power consumption of the GoodTop switch, showing it consumes less than 12W at full load and
between 1.3W to 1.4W in idle mode.

6.2 General Care

Keep the switch in a cool, dry place, away from direct sunlight and heat sources.

Avoid exposing the switch to water or excessive moisture.

Clean the exterior with a soft, dry cloth. Do not use liquid or aerosol cleaners.

7. TROUBLESHOOTING

No Power:



Ensure the power adapter is securely connected to both the switch and a working electrical outlet.

Verify the power outlet is functional by plugging in another device.

No Link/Slow Speed on RJ45 Port:

Check that the Ethernet cable is securely connected to both the switch port and the network device.

Ensure the Ethernet cable is not damaged. Try a different cable.

Verify the connected device is powered on and its network adapter is functioning correctly.

Check the RJ45 port LEDs on the switch. If no LED is lit, there is no link. If only the Yellow LED is
lit, the link is 100/1000Mbps, not 2.5G. Ensure your device supports 2.5G.

No Link/Slow Speed on SFP+ Port:

Ensure the SFP+ module or DAC/AOC cable is correctly inserted and compatible with the switch
and the connected device.

Check the SFP+ port LED. If it's off, there's no link.

Note that some special GPON/XGSPON modules from certain Internet Service Providers might not
be supported.

General Network Issues:

Restart the switch by unplugging and re-plugging the power adapter.

Restart all connected network devices.

8. SPECIFICATIONS

Feature Specification

Model Number 5 Port 2.5Gb Switch

Brand GoodTop

Number of Ports 6 (5 x 2.5G RJ45, 1 x 10G SFP+)

Interface Type RJ45, SFP+

Data Transfer Rate 45 Gigabits Per Second (Switching Capacity)

Case Material Metal

Product Dimensions 4.47"L x 3.54"W x 0.98"H

Item Weight 0.45 Kilograms (15.8 ounces)

Voltage 12 Volts

Maximum Power Consumption 12 Watts

Upper Temperature Rating 40 Degrees Celsius

Compatible Devices Router, NAS, PCs, Access Points, Servers

Features Unmanaged, Plug & Play, Fanless Design, Auto MDI/MDIX

9. WARRANTY AND SUPPORT



GoodTop products are designed for reliability and performance. For warranty information, technical support, or
any questions regarding your 5 Port 2.5Gb Ethernet Switch, please refer to the official GoodTop website or
contact our customer support team through the retailer where you purchased the product. Please have your
model number and purchase details ready when contacting support.
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