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PayLessHere Cat Tree 54in

PayLessHere 54-inch Multi-Level Cat Tree Tower - Instruction
Manual

Model: Cat Tree 54in (Beige)

1. SAFETY INSTRUCTIONS

Please read and understand all instructions before assembly and use. Keep this manual for future reference.
o Adult Assembly Required: This product contains small parts and requires adult assembly. Keep children and pets
away during assembly.

+ Placement: Place the cat tree on a flat, stable surface against a wall or in a corner to prevent tipping. Avoid placing
near windows or heat sources.

o Weight Limit: Ensure the cat tree is suitable for the weight and activity level of your cats. The condos are designed
for cats up to 25 Ibs (upper) and 20 Ibs (lower).

« Regular Inspection: Periodically check all screws, bolts, and connections to ensure they are tight and secure.
Loose parts can compromise stability.

« Damage: Do not use the cat tree if any part is damaged or broken. Contact customer support for replacement parts.

¢ Cleaning: Follow maintenance instructions for cleaning. Do not use harsh chemicals that could be harmful to pets.

2. PackagGe CONTENTS

Verify all components are present before beginning assembly. If any parts are missing or damaged, please contact
customer service.
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Multi-layer
Cat Tree

Meet the entertainment

Soft Fabric

Plush fabric is soft and
comfortable

T

Hanging Balls

Catch the cat's attention and
give the catfun

o

Increase your cat's range
of motion

Image: Overview of cat tree components, highlighting soft fabric, hanging balls, and cat ladder.

Components List:

o Base Board (1)

o Various Platforms (Multiple sizes and shapes)

o Cat Condos/Houses (2)

» Sisal-wrapped Scratching Posts (Various lengths)
o Plush-covered Support Posts (Various lengths)

o Ramp/Ladder (1)

» Hanging Ball Toys (2)

o Hardware Pack (Screws, Allen wrench)



3. AssemBLY INSTRUCTIONS

Follow these steps carefully to assemble your cat tree. An Allen wrench is typically included for assembly.

Multi-Level Fun
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Image: Multi-level design for easy climbing and play.

Step 1: Assemble the Base. Place the largest, square base board on a flat surface. Attach the shortest support
posts to the designated holes on the base using the provided screws.

Step 2: Install Lower Platform and Ramp. Secure the first large platform onto the posts from Step 1. Attach the
plush-covered ramp from the base to this platform.

Step 3: Assemble Lower Condo. Place the lower cat condo onto the first large platform. Secure it with posts and
screws from underneath the platform and into the condo.

Step 4: Add Mid-Level Platforms and Posts. Attach additional support posts and smaller platforms above the
lower condo, following the pre-drilled holes. Ensure all connections are tight.

Step 5: Assemble Upper Condo. Position the upper cat condo onto the appropriate mid-level platform. Secure it



using posts and screws.

6. Step 6: Install Top Perches and Scratching Posts.Attach the remaining support posts, including the sisal-
wrapped scratching posts, and the top perches. Ensure the top perches are securely fastened.

7. Step 7: Attach Hanging Toys. Hook the hanging ball toys to the designated loops on the top perches or platforms.

8. Step 8: Final Check. Once fully assembled, gently shake the cat tree to ensure stability. Tighten any loose
connections.

4. OPERATING INSTRUCTIONS

Introducing your cat to their new activity center.
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Image: The PayLessHere 54-inch Cat Tree in use by multiple cats.

« Initial Introduction: Allow your cat to explore the tree at their own pace. You can encourage them by placing treats
or familiar toys on different levels.

o Scratching Posts: The sisal-wrapped posts are designed for scratching. Gently guide your cat's paws to the posts
to encourage appropriate scratching behavior.

« Condos and Perches: The enclosed condos offer secure resting spots, while the elevated perches provide vantage
points for observation.

« Hanging Toys: The attached hanging balls are for interactive play. Monitor your cat during play to ensure safety.

« Multiple Cats: This multi-level design is suitable for households with multiple cats, offering individual spaces for rest
and play.

5. MAINTENANCE

Proper maintenance ensures the longevity and safety of your cat tree.



Selected Natural
Sisal Rope

Meet cats' habit of scratching

2.3in Sisal Rope
- -
Image: Detail of the natural sisal rope scratching post.
« Cleaning: The plush fabric can be spot cleaned with a damp cloth and mild, pet-safe detergent. Avoid saturating the
material. For deeper cleaning, hand wash only as per care instructions.
« Vacuuming: Regularly vacuum the cat tree to remove loose fur and dust.

« Check Stability: Every few weeks, check all screws and connections for tightness. Re-tighten as necessary to
maintain structural integrity.

« Inspect for Wear: Examine scratching posts and fabric for signs of significant wear or damage. Replace worn parts
if available, or consider replacing the unit if structural integrity is compromised.

« Toy Replacement: If the hanging toys become detached or damaged, remove them to prevent choking hazards.

6. TROUBLESHOOTING



Common issues and their solutions.

Problem

Cat tree is
wobbly/unstable.

Cat is not using the
scratching posts.

Cat is not interested
in the tree.

Hanging toys are
broken/detached.

7. SPECIFICATIONS

Possible Cause

Loose connections;
uneven surface.

Prefers other surfaces;
unfamiliar with sisal.

New environment;
prefers other areas.

Normal wear and tear;
aggressive play.

Solution

Ensure all screws are tightened. Place on a flat, level surface.
Consider placing against a wall for added support.

Sprinkle catnip on the posts. Gently guide your cat's paws to the
posts. Reward them when they use it.

Place favorite toys or treats on different levels. Spend time playing
with your cat near the tree.

Remove broken toys to prevent hazards. Replace with new cat-
safe toys if desired.

Detailed product information for the PaylLessHere 54-inch Cat Tree.



Size: Inch 13
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Image: Dimensional drawing of the cat tree.

Brand: PayLessHere

Model Name: Cat Tree

ASIN: BOCTHLK55S

Color: Beige

Size: 54 inches (Height)

Overall Dimensions (LxWxH): 19 x 19 x 54 inches
Item Weight: 29 pounds

Material: Particleboard, Plush, Sisal

Target Audience: Cats (All Life Stages)
Recommended Use: Indoor

Care Instructions: Hand Wash Only (for plush fabric)

9.8




8. WARRANTY AND SUPPORT

Information regarding product warranty and customer support.

o Warranty: This product comes with a 90-day warranty from the date of purchase, covering manufacturing defects.

« Return Policy: Returns are accepted within 30 days of purchase for refund or replacement, subject to the retailer's
return policy.

o Customer Support: For assistance with assembly, missing parts, or warranty claims, please contact PayLessHere
customer service. Refer to your purchase documentation for specific contact details or visit the official PayLessHere
website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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