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ARPHA D280k

ARPHA D280k Keyless Entry Door Lock with
Handle

Smart Fingerprint Lock User Manual

1. ProbucT OVERVIEW

The ARPHA D280k is a versatile 5-in-1 keyless entry door lock designed for enhanced home security and
convenience. It offers multiple unlocking methods including fingerprint, password, mobile application control,
electronic key, and traditional mechanical key. This smart lock integrates advanced biometric technology with
user-friendly features to provide a secure and accessible solution for your home or property.
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Figure 1.1: ARPHA D280k Smart Door Lock with App Control Interface.

This image shows the ARPHA D280k smart door lock, a sleek black and gold unit with a keypad and fingerprint sensor, installed
on a white door. To the left, a smartphone displays the lock's mobile application, indicating a successful unlock operation. This

illustrates the seamless integration of the physical lock with its digital control features.

Key Features:

5-in-1 Unlocking Methods: Fingerprint, Passcode, Mobile App, E-Key, and Mechanical Key.

Advanced Fingerprint Recognition: Al self-learning with 99.99% accuracy, unlocking in approximately 1
second.

Full App Control: Generate and share unique, permanent, scheduled, or recurring codes remotely.
Manage users and view access records.

Auto-Lock Function: Customizable auto-lock timer from 10 to 30 minutes.
One-Touch Locking: Convenient single-button locking.

Anti-Peeping Password: Protect your passcode by entering random digits before or after your actual
code.

Smart Home Integration: Compatible with Alexa and Google Assistant via the ARPHA G1 Gateway (sold
separately).



o Durable Construction: Made from Zinc Alloy, designed for reliability.

2. SETUP AND INSTALLATION

The ARPHA D280k lock is designed for easy installation and programming, fitting most standard American left
and right-handed doors without requiring additional drilling. Please follow these instructions carefully for a
successful setup.

2.1 Door Compatibility and Dimensions

Ensure your door meets the following specifications:

o Door Thickness: 35 mm to 55 mm (1.38" to 2.17")
o Backset: 60 mm (2-3/8") or 70 mm (2-3/4")

o Door Hole Diameter: Only suitable for 54 mm (2-1/8") door holes.

Fits on Most Standard Doors
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Figure 2.1: Door Compatibility and Lock Dimensions.

This diagram illustrates the necessary door measurements for installing the ARPHA D280k smart lock. It shows the backset
options (60mm or 70mm), door thickness range (35-55mm), and the required door hole diameter (54mm). It also provides
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dimensions for the lock's exterior and interior components, ensuring proper fitment for both left and right-handed doors.

Installation Steps
Prepare the Door: Ensure the door is clean and the existing hardware is removed. Verify door
dimensions match the requirements.

. Install the Latch: Insert the latch into the door edge and secure it with screws. Ensure the latch bolt faces
the correct direction for your door swing.

. Install the Exterior Assembly: Route the cable through the door hole and align the exterior lock
assembly with the latch.

Install the Interior Mounting Plate: Secure the interior mounting plate to the exterior assembly using
screws, ensuring the cable passes through the plate.

. Connect the Cable and Install the Interior Assembly: Connect the cable from the exterior assembly to

the interior assembly. Carefully tuck excess cable into the door. Attach the interior assembly to the
mounting plate and secure it with screws.

. Install Batteries: Insert 4 AA batteries (not included) into the battery compartment of the interior

assembly.

Test the Lock: Manually test the deadbolt and handle to ensure smooth operation.

A detailed video guide is available to walk you through the entire installation and setup process. Refer to the
product's online resources for the video guide.

3. OPERATING INSTRUCTIONS

The

ARPHA D280k offers multiple convenient ways to unlock your door. Familiarize yourself with each method

for optimal use.



Unlock In the Way You Like
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Figure 3.1: Multiple Unlocking Methods.
This image displays four distinct methods for unlocking the ARPHA D280k smart lock: fingerprint recognition, traditional
mechanical keys, numerical password entry on the keypad, and a one-time code generated and used via a mobile application.
This highlights the lock's versatility and convenience for various user preferences.

3.1 Fingerprint Unlocking
Your finger is your key. The lock features an advanced biometric sensor for quick and secure access.

1. Enroll Fingerprints: Use the mobile application to enroll up to 50 unique fingerprints. Follow the in-app
instructions for proper scanning.

2. Unlock: Place your enrolled finger firmly on the fingerprint sensor. The lock will recognize your fingerprint
in approximately 0.3 seconds and unlock the door within 1 second.
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Figure 3.2: Fingerprint Unlocking in Action.

This image demonstrates the fingerprint unlocking feature of the ARPHA D280k smart lock. A hand is shown placing a finger on
the lock's integrated fingerprint sensor. Accompanying text highlights key performance metrics: the ability to store up to 50
fingerprints, a rapid 0.3-second identification time, and a high 99.9% accuracy rate, emphasizing the convenience and reliability
of biometric access.

3.2 Passcode Unlocking
The keypad allows for secure entry using numerical passcodes.
1. Generate Passcodes: Use the mobile application to generate over 250 unique PIN codes. These can be
permanent, one-time, scheduled, or recurring.
2. Enter Passcode: On the lock's keypad, enter your valid passcode followed by the '#' key.

3. Anti-Peeping Password: To prevent others from guessing your code, you can enter random digits before
or after your actual passcode. For example, if your code is 123456, you can enter 987123456098. The
lock will only recognize the correct sequence within the longer string.



Figure 3.3: Anti-Peeking Password Feature.
This image visually explains the Anti-Peeking Password function of the ARPHA D280k smart lock. It shows a numerical keypad
and a graphic demonstrating how random digits can be entered both before and after the actual PIN code. This feature

enhances security by making it difficult for onlookers to discern the correct passcode, even if they observe the entry process.

3.3 Mobile Application Control
The ARPHA app provides comprehensive control over your lock from anywhere.

» Remote Unlocking/Locking: Lock or unlock your door remotely via the app (requires ARPHA G1
Gateway for remote access).

« User Management: Add, delete, or modify user access (fingerprints, passcodes, e-keys).

o Access Records: View a history of who entered and when.

Temporary Access: Share temporary e-keys or one-time codes with guests or service providers.

3.4 Auto-Lock and One-Touch Locking
These features enhance convenience and ensure your door is always secure.

o Auto-Lock: Enable this feature via the app and set a timer (10 to 30 minutes). The lock will automatically



engage the deadbolt after the set time if the door is closed.

¢ One-Touch Locking: Simply press and hold the '# key on the keypad to instantly lock the door from the
outside.
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Figure 3.4: Auto-Lock and One-Touch Locking Features.

This image highlights the convenience of the ARPHA D280k’s auto-lock and one-touch locking features. It shows a person
returning home with groceries, emphasizing how these functions simplify daily life. lllustrations depict the adjustable auto-lock
timer (10-30 minutes) and the dedicated one-touch lock button on the lock's interior side, ensuring the door is secured
effortlessly.

3.5 Mechanical Key Unlocking
For emergency situations or as a backup, traditional mechanical keys are provided.

o Insert the mechanical key into the keyhole located at the bottom of the lock's exterior assembly.

o Turn the key to unlock the deadbolt.



4. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your ARPHA D280k smart lock.

4.1 Battery Management
The lock operates on 4 AA batteries (not included) and offers an impressive battery life.

o Battery Life: Up to 180 days of battery life under normal usage.

+ Low Battery Indicator: The lock will provide a visual or audible alert when batteries are low. Replace all
four batteries promptly when this indicator appears to avoid being locked out.

« Battery Type: Use high-quality alkaline AA batteries for best performance. Do not mix old and new
batteries or different battery types.
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Figure 4.1: Smart Lock Features including Battery Information.
This image provides a comprehensive overview of the ARPHA D280k smart door lock's features. It visually lists capabilities
such as app control, support for 50 fingerprints and 50 user codes, auto-lock, anti-peeking password, one-time code generation,
and IP54 weather resistance. Crucially for maintenance, it highlights the low battery indicator and an impressive battery life of



up to 180 days, noting that 4 AA batteries are required but not included.

4.2 Cleaning and Care
» Wipe the lock's exterior surfaces with a soft, damp cloth. Avoid using abrasive cleaners, solvents, or harsh
chemicals, as these can damage the finish.
» Do not spray cleaning solutions directly onto the lock.

o Keep the fingerprint sensor clean and free of dirt or debris for optimal performance.

5. TROUBLESHOOTING

If you encounter issues with your ARPHA D280k smart lock, refer to the following common problems and
solutions.

5.1 Lock Not Responding
o Check Batteries: Ensure batteries are correctly installed and not depleted. Replace all four AA batteries if
the low battery indicator is active or if the lock is unresponsive.

« Power Cycle: Remove the batteries, wait for 30 seconds, and then reinsert them.

5.2 Fingerprint Not Recognized

« Clean Sensor: Ensure the fingerprint sensor is clean and free of dirt, moisture, or oils.

o Proper Placement: Ensure your finger covers the entire sensor surface. Try different angles or
pressures.

o Re-enroll Fingerprint: If issues persist, delete the existing fingerprint and re-enroll it through the mobile
application.

5.3 Passcode Not Working

« Verify Code: Double-check that you are entering the correct passcode.

o Anti-Peeping: If using the anti-peeping feature, ensure the correct passcode sequence is embedded
within the random digits.

Code Type: Confirm if the code is permanent, one-time, or scheduled, and if it is still valid.

» Reset Code: Generate a new passcode via the app if necessary.

5.4 App Connectivity Issues

o Bluetooth: Ensure Bluetooth is enabled on your smartphone and you are within range of the lock.

App Update: Ensure your ARPHA app is updated to the latest version.

Restart App/Phone: Close and reopen the app, or restart your smartphone.

Gateway (for remote access): If using remote access, ensure your ARPHA G1 Gateway is properly
connected to Wi-Fi and powered on.

For further assistance, please contact ARPHA customer support.



6. SPECIFICATIONS

Detailed technical specifications for the ARPHA D280k Keyless Entry Door Lock.

Feature
Model Number

Dimensions (L x W x
H)

Weight
Material
Finish
Color
Lock Type

Power Source

Special Features

Door Thickness
Compatibility

Backset Compatibility

Door Hole Diameter
ANSI Grade
Keypad Life Test
Salt Spray Test

Face Plate Impact
Test

Humidity Test

Specification

D280k

26.42 x 22.99 x 9.3 cm (10.4 x 9.05 x 3.66 inches)

1.51 kg (3.32 Ibs)

Zinc Alloy

Matte or Polished

D280K (Black with Gold Accents)

Biometric, Keypad, Deadbolt, Combination Lock
4 x AA Batteries (not included)

Bluetooth App Control, Passcode Unlock, Fingerprint Unlock, Anti-Peeping
Password, One-Touch Locking

35 mm to 55 mm

60 mm or 70 mm

54 mm (2-1/8")
Grade 3
100,000 cycles

218 hours

2850N

176 hours
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Figure 6.1: ANSI Grade 3 Certifications.

This image highlights the ARPHA D280k smart lock's compliance with ANSI Grade 3 standards, indicating its durability and
reliability. It lists specific test results: 100,000 keypad life tests, 218 hours of salt spray testing, a 2850N face plate impact test,
and 176 hours of humidity testing, assuring users of the product's robust construction and performance under various
conditions.

7. WARRANTY AND SUPPORT

ARPHA is committed to providing excellent customer service and product reliability.

7.1 Warranty Information

The ARPHA D280k smart lock comes with an18-month warranty from the date of purchase. This warranty
covers manufacturing defects and malfunctions under normal use.

7.2 Technical Support



A dedicated support team is available 24 hours a day, 7 days a weekto assist you with any questions or
issues you may encounter. For technical assistance, troubleshooting, or warranty claims, please do not hesitate
to contact us.

Refer to your product packaging or the official ARPHA website for the most current contact information.

© 2024 ARPHA. All rights reserved.

This manual is subject to change without notice. Please visit the official ARPHA website for the latest version.

Related Documents

Arpha D280 Smart Lock: Operating Manual and Installation Guide
Comprehensive operating manual and installation guide for the Arpha D280 American-standard
smart lock, covering setup, features, app integration, and troubleshooting.

Arpha D601 Smart Lock Operating Manual
Comprehensive operating manual for the Arpha D601 smart lock. This guide details installation,

product specifications, functional characteristics, operating processes, Tuya Smart App integration,
troubleshooting tips, and important precautions for secure and convenient home access.

Arpha D100 Smart Lock: Operating Manual and Installation Guide
Comprehensive operating manual and installation guide for the Arpha D100 smart door lock,
covering features, specifications, setup, and usage.

Arpha D260 Fingerprint Smart Door Knob: User Manual & Operating Guide
Detailed user manual for the Arpha D260 Fingerprint Smart Door Knob, covering setup, operation,
app control, specifications, troubleshooting, and warranty information.
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