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1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your
BILLCONCH Smart Biometric Gun Safe S320. This smart safe offers multiple quick-access methods including
fingerprint, PIN, app, and key, ensuring secure storage for your pistols and other valuables. It features a robust
alloy steel construction, an intuitive LCD display with voice guidance, and a flexible interior design.
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Image: The BILLCONCH Smart Biometric Gun Safe S320, showcasing its digital keypad, fingerprint scanner, and a
smartphone displaying the companion app interface.

2. WHAT'S IN THE BOX

Verify that all components are present before proceeding with setup:

BILLCONCH Smart Biometric Gun Safe S320

Emergency Keys (2)

AA Batteries (4)



USB-C Charging Cable (for keypad emergency power)

Mounting Hardware (bolts for concrete/wall mounting)

Mounting Template

Instruction Manual

Detachable Pistol Brackets (6)

Removable Shelf

Your browser does not support the video tag.

Video: A seller-provided overview of the items included in the BILLCONCH Smart Gun Safe package, demonstrating the
unboxing process and highlighting key components.

Your browser does not support the video tag.

Video: A seller-provided full unboxing of the BILLCONCH Smart Safe, detailing each item and its initial presentation within the
packaging.

3. SETUP

3.1 Battery Installation
The safe requires four AA batteries for operation. These are included in the package.

1. Locate the battery compartment on the inside of the safe door.

2. Remove the battery compartment cover.

3. Insert four AA batteries, ensuring correct polarity (+/-).

4. Replace the battery compartment cover.

Image: A visual representation of the USB emergency power supply port on the keypad and the internal battery compartment
requiring four AA batteries.

3.2 Mounting the Safe
For enhanced security, the safe can be mounted to a wall or floor using the provided hardware and template.

1. Choose a suitable location for mounting.

2. Use the provided mounting template to mark the drill points on the desired surface.

3. Drill pilot holes according to the template.

4. Align the safe's mounting holes with the drilled holes.

5. Secure the safe using the provided bolts.



Image: The BILLCONCH Smart Gun Safe S320 with its dimensions labeled, alongside a mounting template to assist with
secure installation.

4. OPERATION

4.1 Fingerprint Unlock
The biometric fingerprint scanner allows for quick and secure access.

1. Place a registered finger on the fingerprint sensor.

2. The safe will unlock in approximately 1 second upon successful recognition.

Image: A hand demonstrating the fingerprint unlock feature on the BILLCONCH Smart Gun Safe, with a glowing blue light
indicating active scanning.

4.2 Keypad Unlock
Use a programmed PIN code for access.

1. Enter your 6-digit PIN code using the numeric keypad.

2. Press the 'Enter' key (usually indicated by an arrow or checkmark).

3. The safe will unlock.



Image: A hand entering a code on the numeric keypad of the BILLCONCH Smart Gun Safe, illustrating the keypad unlock
method.

4.3 Key Unlock
In case of battery depletion or electronic malfunction, use the emergency key.

1. Locate the hidden keyhole cover on the keypad panel.

2. Gently remove or slide the cover to expose the keyhole.

3. Insert the emergency key and turn to unlock the safe.

Image: A hand inserting an emergency key into the hidden keyhole of the BILLCONCH Smart Gun Safe's keypad, providing
mechanical access.

4.4 App Unlock
The companion app allows for remote management and unlocking via Bluetooth.

1. Download the official BILLCONCH app from your smartphone's app store.

2. Follow the in-app instructions to pair your safe via Bluetooth.

3. Use the app interface to unlock the safe, manage fingerprints, and view unlock history.



Image: Multiple smartphone screens displaying the BILLCONCH app interface, showing options for device management,
fingerprint management, and unlock history.

Your browser does not support the video tag.

Video: A seller-provided review demonstrating the various unlock methods of the BILLCONCH Smart Gun Safe, including app
functionality, fingerprint scanning, and keypad entry.

5. FEATURES

5.1 Automatic Locking Feature
The safe is designed to automatically lock when the door is closed, provided a valid password or fingerprint
has been used. This eliminates the need for manual locking mechanisms.

Image: A comparison illustrating the automatic locking feature of the BILLCONCH-S320 safe versus other brands that require
manual knob rotation.

5.2 Smart LCD Display and Voice Guide
The integrated LCD screen provides a smart user interface, displaying information such as date, time, and
battery level. Voice guidance assists users through setup and operation, which can be switched to silent mode
if preferred.



Image: The BILLCONCH Smart Gun Safe's LCD display showing menu options for fingerprint management, password
management, and system settings, indicating intuitive operation.

5.3 Detachable Pistol Brackets and Removable Shelf
The safe includes six detachable pistol brackets for organized handgun storage. A removable shelf allows for
flexible interior configuration, accommodating various items such as documents, cash, or other valuables.

Image: The interior of the BILLCONCH Smart Gun Safe showing detachable pistol brackets in both folded and unfolded
positions, demonstrating flexible storage options.

Image: The interior of the BILLCONCH Smart Gun Safe displayed with and without its removable shelf, highlighting
customizable storage space.

5.4 Silent Mode and LED Light



The safe offers a silent mode for discreet operation. A built-in automatic LED light illuminates the interior upon
opening, ensuring visibility in low-light conditions.

Image: The BILLCONCH Smart Gun Safe highlighting its Silent Mode and LED Light features, with icons representing each
function.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your safe.

Cleaning: Wipe the exterior and interior surfaces with a soft, dry cloth. Avoid abrasive cleaners or
solvents.

Battery Replacement: Replace all four AA batteries when the low battery indicator appears on the LCD
screen.

Emergency Power: If batteries die, use the provided USB-C cable to connect to an external power
source for temporary access. This port is for emergency power only and does not charge the internal
batteries.

7. TROUBLESHOOTING

If you encounter issues with your safe, refer to the following common solutions:

Safe Not Opening: Ensure batteries are not depleted. Try using the emergency key or the USB
emergency power supply. Verify correct PIN entry or proper fingerprint placement.

Fingerprint Not Recognized: Ensure your finger is clean and dry. Try re-registering your fingerprint in
the settings menu.

Keypad Unresponsive: Check battery level. If using emergency USB power, ensure a stable
connection.

App Connectivity Issues: Ensure Bluetooth is enabled on your smartphone and the safe. Try restarting
the app or re-pairing the device.

8. SPECIFICATIONS

Feature Specification

Brand BILLCONCH



Model Number S320

Product
Dimensions

11.81"D x 12.99"W x 10.24"H

Item Weight 19.91 pounds

Internal Volume 0.9 cubic feet

Lock Type Biometric, Keypad, Key, App

Material Alloy Steel

Color Black

Special
Features

Anti-Theft, Biometric Fingerprint, LCD Display, Voice Guide, Foldable Gun Racks,
Automatic Locking, Silent Mode, LED Light

Mounting Type Wall Mount

Batteries
Required

Yes (4x AA Alkaline)

Water
Resistance
Level

Not Water Resistant

UPC 738629377912

9. WARRANTY AND SUPPORT

BILLCONCH is committed to providing reliable products and excellent customer service. Your safe comes with
a comprehensive warranty and dedicated support.

Response Time: Customer inquiries are typically responded to within 8 hours.

Money-Back & Replacement: Enjoy a 30-day money-back guarantee and replacement policy.

Warranty Service: A 365-day warranty is provided for your product.

After-Sales Service: Lifelong after-sales service is available for all customers.



Image: Icons representing BILLCONCH's customer support commitments: 8-hour response, 30-day money-back/replacement,
365-day warranty, and lifelong after-sales service.
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