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UPBRIGHT SIIG USB 3.0 4K Dual Video Dock Power

UpBright AC/DC Adapter User Manual
Compatible with SIIG USB 3.0 4K Dual Video Docking Station USB-C Single 5K Display Dock JU-DK0411-

S1 and similar models.

1. INTRODUCTION

This manual provides essential information for the safe and effective use of your UpBright 20V AC/DC Adapter. This
power supply is designed to be compatible with various devices, including the SIIG USB 3.0 4K Dual Video Docking
Station USB-C Single 5K Display Dock JU-DK0411-S1, BWF1226X, BWF1945X, BWF1905X, BWF1911X, and
P200W2000U models. Please read this manual thoroughly before operation.
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Figure 1.1: Front view of the UpBright 20V AC/DC Adapter, showing the main unit with its power specifications label and the attached DC
output cable with a barrel round plug. The AC input cable is also visible.

2. PACKAGE CONTENTS

Upon opening the package, verify that all components are present and undamaged. The standard package includes:

1 x UpBright 20V AC/DC Adapter

1 x Suitable AC Power Cord (specific to your country/area)



Figure 2.1: Illustration showing different types of AC power cords (US, EU, UK, AU) that may be included with the adapter, depending on the
region of purchase. This ensures compatibility with local power outlets.

3. SAFETY PRECAUTIONS

To ensure safe operation and prevent damage, please observe the following precautions:

Do not expose the adapter to water, moisture, or high humidity.

Do not disassemble or modify the adapter. Refer all servicing to qualified personnel.

Ensure the adapter is used within its specified input voltage range (100-240VAC, 50/60Hz).

Avoid placing the adapter in areas with poor ventilation or near heat sources.

Disconnect the adapter from the power outlet when not in use for extended periods.

This adapter features Over Voltage Protection (OVP), Over Current Protection (OCP), and Short Circuit Protection
(SCP) for enhanced safety.

4. SETUP

Follow these steps to set up your UpBright AC/DC Adapter:

1. Inspect the Adapter: Before connecting, visually inspect the adapter and cables for any signs of damage.

2. Connect the AC Power Cord: Plug the appropriate AC power cord into the adapter's input port. Ensure a firm
connection.

3. Connect to Device: Plug the DC output barrel connector of the adapter into the power input port of your compatible
device (e.g., SIIG USB 3.0 4K Dual Video Docking Station). Ensure the connector is fully inserted.

4. Connect to Power Outlet: Plug the AC power cord into a standard wall power outlet (100-240VAC).



Figure 4.1: Side view of the UpBright AC/DC Adapter, illustrating the compact design and the connection points for both AC input and DC
output cables.

5. OPERATING INSTRUCTIONS

Once properly connected, the UpBright AC/DC Adapter will provide stable power to your device. No user interaction is
typically required for its operation.

The adapter is designed for continuous operation within its specified limits.

Ensure the connected device's power requirements match the adapter's output specifications (20VDC, 2A, 40W).

If your device has a power indicator, observe it to confirm power delivery.



Figure 5.1: An alternative view of the UpBright AC/DC Adapter, highlighting its robust casing and the integrated cable management strap.

6. MAINTENANCE

The UpBright AC/DC Adapter requires minimal maintenance. Follow these guidelines to prolong its lifespan:

Cleaning: Disconnect the adapter from the power outlet and the device before cleaning. Use a soft, dry cloth to
wipe the surface. Do not use liquid cleaners or aerosols.

Storage: When not in use, store the adapter in a cool, dry place, away from direct sunlight and extreme
temperatures.

Cable Care: Avoid bending or crimping the cables excessively. Do not place heavy objects on the cables.

7. TROUBLESHOOTING

If you encounter issues with your UpBright AC/DC Adapter, refer to the following common troubleshooting steps:

Problem Possible Cause Solution

No power to
device

Adapter not plugged
in

Loose connection

Faulty power outlet

Incompatible device

Damaged
adapter/cable

Ensure AC cord is fully inserted into adapter and wall outlet.

Ensure DC plug is fully inserted into device.

Test outlet with another device.

Verify device power requirements match adapter output.

Inspect adapter and cables for visible damage. If damaged, discontinue use.



Adapter is hot
to touch

Normal operation
(slight warmth)

Overload or poor
ventilation

Slight warmth is normal.

Ensure adequate ventilation around the adapter. Disconnect if excessively hot
and allow to cool. Verify device power draw.

Problem Possible Cause Solution

If the problem persists after trying these steps, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Brand UpBright

Model
Number

SIIG USB 3.0 4K Dual Video Dock Power (Compatible with JU-DK0411-S1, BWF1226X, BWF1945X,
BWF1905X, BWF1911X, P200W2000U)

Input Voltage 100-240VAC, 50/60Hz (World Wide Input Voltage)

Output
Voltage

20V DC

Output
Current

2A (2000mA)

Power Output 40W

Connector
Type

Barrel Round Plug

Protection
Features

OVP (Over Voltage Protection), OCP (Over Current Protection), SCP (Short Circuit Protection)

Product
Dimensions

6 x 3 x 1 inches

Item Weight 10 ounces

9. WARRANTY AND SUPPORT

This UpBright product comes with a limited warranty. Please refer to the warranty certificate included with your purchase
for specific terms and conditions.

Warranty Period: UpBright offers a 30-day refund policy and a 24-month exchange policy for tested units in great
working condition.

Customer Support: For technical assistance, troubleshooting beyond this manual, or warranty claims, please
contact UpBright customer support through their official channels. Refer to the packaging or the UpBright brand
store on Amazon for contact information.

© 2024 UpBright. All rights reserved. Product specifications are subject to change without notice.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0CTH253DX
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