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Samsung Galaxy A15 5G SM-A156M/DS User Manual

Model: SM-A156M/DS

INTRODUCTION

Welcome to the user manual for your new Samsung Galaxy A15 5G smartphone. This guide provides essential
information to help you get started, operate, and maintain your device effectively. The Samsung Galaxy A15 5G
features a vibrant 6.5-inch Super AMOLED display, a versatile triple camera system, and a long-lasting 5000mAh
battery, designed to enhance your mobile experience.
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Figure 1: Front view of the Samsung Galaxy A15 5G.

1. SETUP

1.1 Unboxing and Initial Inspection

Upon opening the package, ensure all components are present. The box typically contains the Samsung Galaxy A15
5G smartphone and an adapter. Inspect the device for any physical damage before proceeding.

1.2 SIM Card and MicroSD Card Installation

The Samsung Galaxy A15 5G supports Dual-SIM functionality and a MicroSD card for expandable storage up to
1TB.



1. Locate the SIM tray on the side of your device.
2. Insert the SIM ejection tool into the small hole on the tray to open it.

3. Place your Nano-SIM card(s) and/or MicroSD card into the tray with the gold contacts facing down. Ensure
they are correctly seated.

4. Gently push the tray back into the slot until it clicks into place.
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Figure 2: Back view of the Samsung Galaxy A15 5G, showing camera and SIM tray location (conceptual).

1.3 Initial Power On and Setup

1. Press and hold the Power/Side key until the Samsung logo appears.

2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your Google



account.
3. Configure security features such as the side fingerprint sensor, PIN, pattern, or password.
1.4 Charging the Battery

Before first use, it is recommended to fully charge the device. The Galaxy A15 5G is equipped with a 5000mAh
(typical) battery and supports Super Fast Charging.

o Connect the adapter to a power outlet.

o Connect the USB cable (not always included, but implied by "Adapter" in box) to the adapter and to the USB-C
port on your phone.

o The charging indicator will appear on the screen.

Stay in the zone with a
2-day battery

More time to get productive with a 5,000mAh (typical) battery
that lasts for 2 days and recharges rapidly with Super Fast
Charging.

Figure 3: The Samsung Galaxy A15 5G features a 5000mAh battery for extended use.

2. OPERATING YouR DEvicE

2.1 Display and Navigation

The Galaxy A15 5G features a 6.5-inch Super AMOLED display with a 1080 x 2340 resolution and a 90Hz refresh



rate for smooth visuals. Navigate the interface using touch gestures: tap, swipe, pinch-to-zoom.

2.2 Camera Features

Capture moments with the versatile camera system:

o Main Camera: 50MP (OIS) for high-resolution photos.
o Ultra Wide Camera: 5MP for expansive landscapes.
o Macro Camera: 2MP for detailed close-up shots.

o Front Camera: 13MP for clear selfies.

Create your shot with
multi-cameras

Go on and express your world. The Galaxy A15 5G boasts a 50MP
Main camera for your masterpiece, 5SMP Ultra Wide and 2MP
Macro cameras for landscapes and close-ups, and a 13MP Front
camera for profile-worthy selfies.
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Figure 4: Multi-camera system of the Samsung Galaxy A15 5G.

2.3 Performance and Storage

The device is powered by an octa-core Mediatek Helio G99 processor with 6GB RAM, ensuring smooth
performance for daily tasks. It comes with 128GB of internal storage, expandable via MicroSD card.

2.4 Security Features

Unlock your phone securely using the side-mounted fingerprint sensor. Additional security options include PIN,



pattern, and password.

2.5 Connectivity

The Galaxy A15 5G supports various connectivity options:

o Cellular: 5G network compatibility (GSM Unlocked).
o Wireless: Wi-Fi for internet access.
o Bluetooth: For connecting to wireless accessories.

o GPS: For location services and navigation.

2.6 Audio

The device includes a 3.5 mm audio jack for wired headphones, in addition to Bluetooth audio capabilities.

3. MAINTENANCE

3.1 Battery Care
To maximize battery life:

o Avoid extreme temperatures.
¢ Use only Samsung-approved chargers and cables.
o Do not let the battery drain completely regularly.

o Enable power-saving modes when necessary.

3.2 Software Updates

Regularly check for and install software updates to ensure optimal performance, security, and access to new
features. Updates are typically found in Settings > Software update.

3.3 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid harsh chemicals or abrasive materials.

4. TROUBLESHOOTING

4.1 Common Issues and Solutions

« Device not powering on: Ensure the battery is charged. Press and hold the Power/Side key for at least 10
seconds to force a restart.

o Apps freezing or crashing: Close the app and reopen it. If the issue persists, clear the app's cache (Settings
> Apps > [App Name] > Storage > Clear cache).

o Connectivity problems (Wi-Fi/Bluetooth/Cellular): Toggle the respective connection off and on. Restart
your device. For cellular issues, check SIM card installation.

« Slow performance: Close unnecessary background apps. Clear cache and temporary files. Consider a factory
reset if performance issues persist after other troubleshooting steps.

4.2 Factory Reset

A factory reset will erase all data from your device and restore it to its original factory settings. Back up all important
data before proceeding.

1. Go to Settings > General management > Reset > Factory data reset



2. Review the information and tap Reset.

3. Enter your screen lock information if prompted, then tapDelete all.

5. SPECIFICATIONS

Feature Specification

Model Name Samsung Galaxy A15 5G

Model Number SM-A156M/DSN

Display 6.5-inch Super AMOLED, 1080 x 2340 pixels, 90Hz Refresh Rate
Processor Mediatek Helio G99 Octa-core

RAM 6 GB

Internal Storage 128 GB

Expandable Storage MicroSD, up to 1TB

Main Camera 50MP (QIS)

Ultra Wide Camera 5MP

Macro Camera 2MP

Front Camera 13MP

Battery Capacity 5000 mAh (non-removable)

Operating System Android

Dimensions 6.30 x 3.02 x 0.33 inches (160.1 x 76.8 x 8.4 mm)
Weight 7.05 0z (200 g)

Audio Jack 3.5 mm

6. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official Samsung
website. For technical support, software updates, or service inquiries, please contact Samsung customer service or
visit an authorized service center. You can find contact details and support resources on the official Samsung
support website.

Online Resources: Samsung Support Website


https://www.samsung.com/us/support/

© 2026 Samsung. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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